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U | SBILD INDORE: MISSION PROMOTION 1
Togpic Right to Information Act, 2005 Date: 06.12 2025
-mummuﬂi

+ Right 1o Information Act, 2005 < 1t := an Indian Law that empowas ciizens to
reques! and acoess information from public authoribes, promoting transparency
and scoountabdity. Alcws @y cilinen o e an epglcaton with the designated
Puble Information OficanPi0)

= Sectlon 4 of RTI Act . DbSgations under AT1 Adl o facilitate Right o
Informmation viz. Suo moto dsciosure, publsh mportand poloes. provide neason
for adminsiratve | puasodcal decsions.

= Baction Bof RTI Act : Exvemplions available o Bank: Personall Fiduciary
Sensitve informaton

= CPID: Central Public information Officer (Regional ManageriAGM (Branch)
for REB0) Branches.

» CAMD: Cenlral Assistant Pubfic lormaton Offoer (Branch Heads upls
BMGSIV)

» Feu : Fee of Re 10 o be remitted along with the application, For Below Poverty
Line = Mo fee

+« Raply should be ghwen in : Reply 1o given wilhan 30 days. Maximum 35 days
i i involves ransfer from one office o another, Reply ko be given within 48

heours if il & pertiining o qusstion of ife & iberty.

* Panalty for deley : Opbons svsiable in Accepl, Reget or Trurafer -Dealay in
giving reply - Penalty 250/ par day and Max of Rs 25 000/,

= Appellaba Authority : GM-Network will be the Appeliats Authonty|Appeal
within 30 days and regly by Appeliaie authorty within 30 days and in
exbraaidnany shation, 45 days|
« Second Appellate Authority - Chief informabon Commesssoner
Vasanth Methavath, Chief Manager({faculty), SBILD, indore
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Topic: Misslon Promotion Genaral Awarenass Date: 10.12.2025

Who regulates credit rating agencies in India?
seB|

A general increase in the prices of goods and services in an economy is
refesrod as
Inflation

Formign Direct investment in public sector banks is permitied up to
through government approval route.
20%

Which organization plays a vital role in promoting Farmer Producer Organizations
(FPDs} across india 7

Emall Farmers Agnibusinsss. Consortuer SFAC)
Default Risk associated with Government as a Borrower carries a risk of .......

Zoro Porcent

Provision created for COGTMSE coversd NPA Loans for CGTMSE coverage portion
Zero Percent

A contract of Insurance is a contract of

Inderrimity

Driving & motor wehicle without insurances in & public plece is & punishable
offence interma of ______

Molor Vehicle Act 1988
The regulator for NFS is
-mrwmmwuwma.

Vasanth Kethawathi, Chis? Minigerlsculy), SBILD macds

(For Internal Circulation Only)




ISUP-VOICEI

January - March 2026

e

Topic: System and Procedures- Date: 16.12.2025

Who are considered as Politically Exposed Persons (FEPs)7?

Politically Exposed Persons are ol those inaduals who are of have been anfrusied
in past with promment public funcion it a foeegn country, o.g.. Heads of States or of
executives of stale-owned corporabons. imporiant polibcal pasty oficais, elc

Ms. Zia @ Non-account holder has approached your branch to remit USD 200 to
@ loreign country as a lee for some application. The service Manager asks for
identity documents from him, which she resists stating that she is simply
sending a fee, and she ks not opening an account. What service manages has 10
be done 7 '

imespectve of amounl. Sermce Manager need to vy identity of cusiomes

The information collected from the customer &1 the time of opening the sccournt
‘will be treated coofidential and for cross-selling,
withaut the express permission of he customer

carngd be used or dhvaiged

Which intermnational agency sets standards and guidelines to combat money
Iaundering to be followed by its member jurisdictions?
FATF (Financual Action Task Foroe)

Which transactions are reported under CGR{Counterfeit Currency Reports) 7

All cash transactions where forged or counterfedt currency notes o bank notes have
been used as genuine or where any forgery of a valuable security or a document has
taken place facifating the transactions.

Branches are to rely upon the Guardianship Certificate msued by for the purpose
of opening | cperating accounts of persons with mental disabilities.

1. The District Court undes Mentisl Haalth Act

2 The Local Level Commilisss undsi Mental Heaith Act
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Topic: System and Procedures-il Date: 29.12.2025

A Current account customer came o a chest branch for depositing an amount
of Rs.20,00,000/-. The swo at the counter has received and noted that the
customer is 8 non-home customer. The swo has rejected the receipt and the
customer has approached you . What will you do as Service Manager at the

Az par master ciroular pn non-home Fransactons | Cumency Chest and CAC linked

branches will acoept cash from non-home: branch cusiomens without amy Emil. SW0's
redusal s mol in order

Mr, Right is having a Trust sccount and he ks & trustee. He s also having
another 3B account in his personal name. One day he came to the bank, tells
that he is going abroad io stay with his family. He wants to appoint his relative
% @ powar of attormney 10 both the accounts and he slso wants to raise Rs. 2
lacs loan for the use of trust. But Trust deed does not mention anything abouwt
raising of loan.
Wil you ailow the POA holder
a] To operate his personal account?
b) To operate the trust account?
¢} To avail the loan 7
a) Operation of personal socount he can execute & power of atiomney in favour of
his refative. if ondy operation of hes benk sccoount & evolved, 2 Mandats leiber
wolld be sullickent.
B} Tnest sccount: A trustee cannot further delegate nis power s o thind partes. e
have o penusa the Trust deed and acl 85 per the provisions ol the st deed n
such cases.

c) Borowing by the Trust if the Trusi desd is slient. the tnstses cannol bormow
for Trust purpose. Hence no advance can be granisd o the trust.

Photo embossed ATM card will be issued to ——
- Pafila Kader and Petila Ldan scoount holoers

No transactions will bo pormitted in BSBDA-Small account if the KYC
documents are Not SUbMItled with ife——

24 months.
Vasanth Kethavath, Chisl Manager{faculty). SBILD, Indore.
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Topic: Unsuthorized Transactions = Limited Liabiity of the Customer
Date: 10.02. 2026

-m—mm_mummr

L Contributory fraud/ negligence/ deficiency on the part of the bank.
Z. Third party breach whare the deficiency hes neither with the bank
customer notifies about the Unauthorized Transactions to Bank
within three working days.
When does Limited Liability of a Customer arise 7

1. In cases where the loss s due to negiigence by a cusiomer, such as
whete he has shared the paymen! credentiale the cuslomet will
bear the antire lozs until he repors the unauthorsad ransachon o
the bank. Any loss ooourming after the reporting of the unauthorised
Fanzaction shall be borme by The Bank

2. if the Customer informed aboul Linsuthorized Transaction o Bank
within 4 to 7 workings days of Incident cocurred{as per conditions in

Ans 1 Point 2}

S5.No. | Type of Account Maximum lability

(Rs.)

1‘ —— —d

F3 SB accounts/CA[Annual Average Bal. %

up to Rs.25 lacs), CC/ OD Limit up to
Rs 25 lacs

mmmamhsm
5 . ¥ Eqﬁﬁ_
Limit above Rs 25 lacs
How liability Customer will be fixed if reporting is done beyond 7
working days 7
The customer liability shall be determined as per the bank's Board
approved policy. The Complaint need to be resolved and customer
lability if any fined should not exceeding 90 days from the date of
receip! of the complaint.

Reference: Limiting Liability Cir. Dated 02.01.2020
Vasanth Kethavath, Chisl Managenfaculty). SBILD. indare
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U = SBILD INDORE: MY BANK-SIMPLE LEARNING ]

Topic: REI concepts Date: 11.02.2026

What is Repo Rate 7

It is the interest rale at which the Reserve Bank of India (RBI) lends
money 1o commencial banks. typically for shori-lerm periods, against the
sacunty of govermment securities. Lending under repo rale range from
overnight to 28 days. Current Repo Rate is 5.25%

1. Lowering the repo rate: Can encourage bormmowing and spending,
potentially stimulating economic growth.
£. Raising the repo rale; Can make borrowing mare expensive,
polentially curbing inflalion and cooling down the economy
‘What is Reverse Repo Rate 7
It is the interes! rate al which the Reserve Bank of India (RBI) bormows:
money from commercial banks, Lending under reverse repo rate range
from 7 10 28 days. Current Reverse Repo Rate is 3.35%

1. A higher reverse repo rate encourages banks lo deposit more funds
with the RBI. which reduces the moneay supply and conirols
inflation

2. Alower reverse repo rate encourages lending, which can boost
borrowing and investment.

What is Bank Rate?

The bank rate is the rate of interest which is charged by a central bank while
lending loans Io a commercial bank. Current Bank rate is 5.50%.

Bank rate loans are typically given for longer periods, ranging from a few
maonths to several years.

What is Standing Deposit Facility (SDF) Rate?

It is the inleres! rate at which banks can deposit their excess funds with the
Resers Bank of India (RBI) overnight. The SDF is a collateral-free liquidity
absorption mechanism where banks can deposit their excess funds with
the RBI ovemnight. Current SDF Ratle is 5.00%

Reference: RBI site

Vasanth Kethavath, Chiel Manager({faculty), SBILD, Indore
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[ souommoms: MY BAMK-SBPLE LEARNING ]

Topic: Banking facilities for Visually Challenged persons  Date: 12.02.2026

persons open deposit accounts in the Bank?

SBIOA, Bhopal Circle

Yes Bind or Visually Challenged persons can open ordinary of cheque-operated
deposil. accounts i T sole name. jonly with ofhers. o in the names of soke
proprietorshup concerms. frms. or partnersmips whene they are mvolved While craating
the CIF (Customer Information Fée) n NBC the “Visually Challenged™ opton masst be
marked as “Yes. "

What are the requiraments for opaning a Savings Bank account for Blind or

Two mecent photographs of the Biind or Veually Chalenged person mus! be obtained.
Oine copy should be pasisd on fhe Account Opening Form and the olher on e
Pasabook, duly aftested by an authorized offcial of the Bank. The pholograph miusd also
be uploaded n CBS.

identification process is required when a Visually Challenged account
holder provides a thumb or tos impression?
M:Mwnmdn“hmmn
oblained, it musl be idenlified by two indepandent withesses known 1o the hank. one ol
wihom should ba 3 bank official

-
provide a thumb impression or be physically present at the
In such cases. a mark can ba oblamned on he chegus or withdrawal form. This mark
must be wentfied by fad independent ditnesses knows o the bani, one of whom should
be a msponsible bank official  Additonaily, the cusiomss should indicala Wwho Wil
withdraw the amoun], and thal person musi aleo be dendified by o withesses and
provide their signatise o e bank

How can a Bhnd or Visualy Chaflenged deposdor operale ther sole account by cheque? |

Ciperaton by cheque n the soke accourt of a Bind or Veually Challenged OBpositon miay
be permnilied undes e signeture of & duly conatifulsd powes of siiomey of the aocourt
hoider.

Yes. A jonl account may be opened with opesabon mstruchons such as “eithes or
survivor” of “anyosne of us of svivor(s]”. The Blind or Visually Challenged deposior can
use the Scil-Operated Cheque Facsty as per the bank's terms, whils the co-depositor
[whamer wisuslly chalenoged or nol) can pperais he accouni normaly by chegque.

Reference Mader Clreolar Banking Facilithes to Vismally Challenged Chr. Diated 5= Auy 2025
Vasanth Kethavath, Chief Managerifaculty), SBILD, Indore
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opic: Home Loan Case Let Eligibility Calculation Date: 16.02.2028

Mr. Raghuvesr is a Central Government Empioyee aged 52 years old and he want
1o purchase & flat worth of Rs.240 lacs, Cos! of furniture will be Rs.19 lacs,
Insurance Charges for Fiat is Rs.1 lac. His salary details are Gross Monthly Salary
A= 125000/~ , Deductions por month: incoma Tax Rs 10000/. , PF Rs.8000/. , LIC
Premium Rs.12000/., monthly Rental incoms nol disciosed bn TR Rs.10000/- . Nt
Monthly income of his Son is Rs.110000/- & Daughter In law is Rs.50000/-, Net
Monthly salary of his Son In Law s Rs 75000/- calculate Maximum Home Loan
Eligibifity in this case let if per lac EMI is Rs.1000/-, Realizable value of the Mat is
Ra.241 lacs?

1. Tolal Project oosl to calculabe Home Loan elhgibiily

[ Price of he Flat Ris 240 lacs.
[ Furniture Caost A 12 Laca
[ Insurance charges of Fiat Rs 1lac

Tatal Projed cost Rs 260 lacs

As per Loan To Valus{LTV) Rabo cusiomer ioan ehgibiddy i As. 195 tacs (lor loans
mbave As. TS5 lscs LTV Fato = T5% of Project Cost)

2 For caitulnting ENUMMI following incoma is taken info consideration

Net Salary of Raghuvesr = Rs 125000- 10000-8000 = 107000

*LIC premium is will not considersd lowards deduction for caloulating Home Loan
Efigihity and Cxisting Rental income 5 ndl considened as income as /| was not

deciared incoms a5 pe incoma Tas Rebans

"™ income of Son in Low i3 nol considered for: cakculating Home Loan Ehgibity,

= Income of SpousaParents/Siblings Chidren/Tiaughisr In Law is considened.

Met Income of Raghuveer As 107000

Nt Income of Raghuvesr Son Rs 110000

Mei Income of Daughtas in Law FRs. 70000

Tatal iIncoms considenad for Home Loan Rz ZEFH00

for Incame above Rs 10 lacs EMUNMI Rlatio & 2BTO00TOMDO=200900

T

Talal Loan Ebgibility as per EMINMI rabo 2009001000 = Rs 200 00 lacs

Mzimisn ioan @mourt will b LOWEST of oen amouest sseassd o B Saes of &) Permisaible S0
Ml rabc B | Mammurn st LTV rabo of Loan amoont spoled for e’ Ao 18R 00 os

Raference: Homo Loan Master Cir. dated 07.02.2026, Vasanth Kothavath,
Chiel Manager({faculty), SBILD, indore
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Topic: Missing Person Date: 17.02.2026

Whom we called as Missing Person as per Indian Evidence Act, 1872
?

A per the provesions of section 108 of tha Indian Evidence Act, 1872 . A
person will be called a= Mesing Person  only afier a lapse ol seven years
from the date of his her being reporied missing and presumplion of death
can be raised only afier a lapse of seven years.

What are the RBI instructions for claims up to a threshold limit of Rs
100000/{Rs one Lac only) in case of Missing Person Accounts 7

1. claims up to a threshold limit of Rs 100000/-(Rs one Lac only) will
be entertained without insisting for valid death cerificate. All such
claims in respect of missing persons, reporied missing for a
minimum pariod of one year, shall be seflled on production of the
following documenis.

* FIR

= Mon-treceable repori issued by the police authorifies.

# Indemnity from the claimant.
What are the RBI instructions for claims above a threshold limit of
Rs 100000/-{Rs one Lac only) in case of Missing Person Accounts?
The claims in respect of missing person above a threshold limit of Rs
100000 will be done after getting Court order and settiement will done as
per instructions of the Court
Who has the Delegation power to settie Missing Person related
accounts 7
AGM of the Respective RBO has Delegation of Power o sefile accounts
pertaining ko Missing Persons,

Reference: Missing Person Cir. Dated 12.03.2010
Vasanth Kethavath, Chief Managerifacufty), SBILD, indore
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Topic: Gold Omaments Purity Testing methods Date- 18.02 2026

Gold Purity Testing Methods

A, Touch Stone Method: LUnder this method, the gold omaments are nibbed against
i iouchatone and the mpression o compared wilh the sopfession of the standard
gold.

B. Hitric Acid Tost Method: Minc Acid when sppied on pure gold makes na
impressioniesciion Few dmps ol nirie acd are in be dropped on the omaments and
redclion M o be observed Smultaneosly, lew drops of sced should be drepped an
the impression of gold on louchainne snd reacton i By, observed. |f the neture of
the smear remaing unaitersd the arnament i5 55id 1o be made of pure gold. But if theee
i= 8 reaction Bnd fumes: oliowad by foam are more. || indicaies that the metal is
spurious. Mitrie scid urns inferior gold nte coppery cofour. The degres of discoloration
varies gs par the metal used for the alioy.

. Bpecific Gravity Test Method: The method = appied 1o omaments purportedly
made from solid gold with no estranecus matier, such 3= IBCIOWE Of BEMI-PFECIOUE
slones sic. The following steps should be foliowed . (i) Waighl of the omaments in air
isay X"} (i) Weight of the omamenis i water {say ") ii) Apply the following
formulae: [Specific Gravity of 24 carat gold is 18.3) 183 =X/ M-Y) ¥ =X [18.31)/
(18,3 If ther weaight iny waker (') is bess than e resull indicated abowe. il proves that
the omaments @ not made of solid gold bul contains some base matal. If necessary,
Cash Officer [Cash in Chargen should uliize the services of a repuled jewsller io
varify the genuineness of goid omaments in his presence a1 the cost of borrower. In
cass the services of 8 locsl gold smilh are smployed, the camificals of purity and mass
of goid should be oblained,

D, Assaying Machings: Goid assaying machings (karal meler] have been suppled 1o
select branches based on the polential of goid loan business for assesseng he qualiy
of gold ormaments. The maching i not & subsiifule io raditional methods of jesting
purity of gold bul & supplement io assess the pundy of gold omaments, The use of
machines will act 25 deterrent fo the peopie pledging low qualily fspunious goid
oemamants.

Gold Loan Master Cir.
Vasanth Kethavalh, Chief Managerifaculty), SBILD, Indora,
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Topic: Gold Omaments Purity Testing methods Dute: 21.02.2026

Gold Purity Testing Methods

A Touch Stons Method: Undsr thes method, the gold ormaments are rubbed agains
he inuchsione and ihe Mpreson o oompaned with the impression of the standand
il

B. Mitric Acld Test Mathod: Nitnc Acid whan applied on pure gold makes no
impression‘reacton. Few drops of nitnc Scid a0 10 be dropped on he amaments and
rapction i fo be observed. Samultaneously, lew drops of ackd should be drogped an
the impression of goid on louchstons and reacbon, if any, obsarved. If tha nature of
the s remEns uneiered he omement 5 sasd 0 be made of pure gold. But I thene
5 & reaction and fumeas, Tollowsed by foam ave mode, i mdcates that the metal &
spurious. Nitnc acid tums nfencr gold indo coppery oo . The degres of discolormon
varias a5 per the melsl used for the alloy.

C. Bpecific Gravity Teat Method: The meifod @ applet i omarnents purporiedy
mada from sold gold with no exbraneous matier. swch 3= precious o Gemi-precious

stones sto. The loliowing sieps should be lollowed. (i) Weight of the comaments in air
[y X} (§) Weenght of the omaments in watar {say “¥") (i) Apply the foliowing
formulae: [Specific Gravity of 24 carat gold is 18.3) 183 = X (X-¥) Y =X (18.3-1) /

[ 18.3] I the weighi n wader [Y) is kess than he resull indicated above. i proves that
the crmEments are ot made of sclid gold bul contains some base madal. If necessary,
Cash Officar Cash n. Chargers showld utilize the services of 3 repuied jeweller o

verify the gemnsinensss of gold rmamants iy his presenes & he cost ol bomeser. 0
cage the services of B locsl gold sl sre smgdoped . the cetifiests of purity sl mass.
of gold should he obiminad

D. Assaying Machines: Gold sssaying machses (karat meler| have been supplied o
seioc! branches based on the potental of goid ican bussness for assessing the gualty
of goid ormaments. The machine is nol & substitule 10 tradibonal methods of testng
purity of goid but a supplement to assess the purity of gold omaments. The use of
machines will act a5 deterrent (o the people pledging low guaity /sourious goid
omETEntE

Gold Loan Master Cir.
Vasanth Kethavath. Chief Managerifacuity). SBILD. indore.
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Topic: SME CAR LOAN Date: 02.03.2026

Reference: NBGSMEBU-SMECARLOANM 12024-28 07.05.2024Vasanth
Kethavath, Chief Manager(facultyl, SBILD, Indor
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Topic: SBI EV- Mitra Date: 06.03.2028

Reference: Cir. No.: NBG/SMEBLU-SME ADVANC/G52024 - 25 Dato: 1611072024
Vasanth Kethavath, Chief Manager{facuity). SBILD, indore

(For Internal Circulation Only) \ 24|
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Topic: SME Fleet Finance Date: 09.03.2026

Rifarence: Cir. MHo: NBG/SMEBU-S8I FLEET282025 - 28 daled 16.07.2025
Vasanth Kethavath, Chisf Manager{facuity), SBILD, Indore.
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Topic: Nominations in Deposit Account/Safe Deposit lockers/Safe Cusiody
Date: 18.03.2028

Rater ; Cir. No: NBGPBU/RES-RES/E2025 - 26 dated 01.11_2025Vasanth
Kethavath, Chief Manageritaculty). SBILD. Indore
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Vasanth Kethavath, Chief Managerifacuity), SBILD, indore.
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Topic. Nominations in Deposit AccountSafe Deposit lockers/Safe Custody
Date: 19.03.2026

Ruler ; Cir. No: NBGPBURES-RESHE2Y - 2§ dated 01.11 2025Vasanth
Kaothavath, Chiefl Manager{taculty). 5BILD, indore
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e Cir- ABUSGSS/AGRILICGLIZTI2025 - 26 dated 25. 07. 2025
Vasanth Kethavath, Chief Manager(facuity), SBILD, indore
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Topic: REVISED EDD FOR MONEY MULE Date: 24.03.2026

|31 (For Internal Circulation Only)
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Rajnish Pouranik CONTACT

Deputy General Secretary g :“'“““I e

SBIOA-BHOPAL CIRCLE

Dear Friends Namaszkar
Know Your Cireular : lssued On ¢ April 1of 2026

MASTER CIRCULAR ON BANKER'S CHEQUE (BC)

The Bank has been lssuing Clreulars/Instructions containing sperating lnztructions on the
Banker's Chegue From time to time. Te enable the sperating Functionaries te have current
instructisns at eme place, a Master Cirenlar corporating all the existing Cireslars
{Instruetions haz been prepared and iz appended sz Anmewurs Thiz Master Cireular
esnaslidutes sll the previsus instructions isssed up te 31.01,.2026 vide the Circulnrs lHated
in tha Appendiu.

STAMDARD OPERATING PROCEDURE (SOP)-

CIRCLE COMPLAINT RESOLUTION CENTRE (CCRC)-VERSION 2.0

last izzued during FY 2020-21. Sinco then, the Bank's grievance redrezsal mechanizm has
awelved, and many initintives have been undertaken. Further, the developments in CTHM
CMS have alze transformed the capabilities and operational processes ot CCRCS,

2- Agoerdingly, the Bank has reviewed the existing SOP and the approved revised SOP an
Cirels Complaint Reselution Centre (ECRE)-Verslon 2.0 kb placed sz annswurs to this
elreular,

ABU L0555 DEPARTMENT: AGRI GOLD LOANS STANDARD OPERATING PROCEDURE
(SOP) MULTI PURPOSE GOLD LOAN-FARM & ALLIED (G431-4258 & S431-4187) HKCC
GOLD LOAM (E530-10%0)

RBI has isawed Directions an "Lending Against Gald and Silver callsteral under Master
dirsctions on (I} RBI (Commercial Banks Credit Facllitiss) Directisns, 2025 dated
Z28.1.2025 and (il RB] (Commercianl Banks Directions, 2025 dated I8.71.2025.
Respansible Business Conduct

2= In this regard, CPPD hax Framed & palicy on lending against gold callateral izsued vide e-
elreulnr dated 168,03, 2026, In view of above RBI directions and CPPD palley, there was a
need te review Standard Operating precedurs (50F] en Agri Geld Loan schams and
accerdingly S0P was compiled which is enclesed as an Annexure,

RETAIL LOANS MASTIR CIRCULAR: PENEION LOANS UPDATED TILL 31.03.202C

The Bank has periodically lssued instroctions te Branches/ Circles and sther
establishments in addition te sarlier Master Circular Ne.: NBG/RL/PEN LOANS/2/2025-
26 dated 09.04.2025, regarding all Variantz under SB1 Ponszian Loan Schems.

2. This Master Circalar consslidates all the instructions issued an Pension Loan Schemes
and has been updated up te 31.03, 2026 and supersedes earlier invtroctisns.

Maiter Cireular Unifled payment Interlaca (e

Pleazs refer ta UPl master Circular izsaed vide e-circalar dated 19.12.2018

2- Am updated UPI Masier Circular (wersien 1.0} incerperating all existing
Mﬁ—iﬁ-h—d.-,-hll.m‘ﬁ- ﬁ—.--ﬂ-‘—lﬁ #‘-ﬂhﬂ.
said eirenlar.
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the Home and Home Related Loans.

[1171/7

REVSION IN PROCESSING FEE OF HOME & HOME

SBIOA, Bhopal Circle

RELATED PRODUCTS
Please refer to e-Circular dated 01.10.2025 advising processing fee rates for

2- The competent authority has approved the revision in card rates for
processing fee for Home Loans and Home Top-Up Loans and recovery of
additional Handling Charges for NRI Home Loans as under:

Processing
Fee

Existing Processing
Fee

Revised Processing Fee

|Rate of Fee

10.35% plus GST

[0.35% plus GST (No Change)

IMinimum

|Rs. 3,000/- plus GST

[Rs. 5,000/- plus GST

ried customers- Rs.15,000/- plus GST
{Rs. 12,000/- plus GST [Non-Salaried Customers- Rs. 18,000/-

us G5T

NRI Home Loan Handling Charges: Handling Charge of Rs.
9,500/~ plus GST will also be recovered for the NRI Home Loans
of Rs. 50 lakh and above in addition to applicable processing fee
3- These charges will become effective from 01.04.2026
Processing fee on other Home related products will remain
unchanged.
Circular released date: 01.04.2026

Regards,
Rajrish Poursnik

DGS-Circle (SBIDA-BHOPAL)
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Rajnish Pouranik %"L':I'm
Deputy General Secretary S e ; po
SHIOA-BHOPAL CIRCLE
Dear Friends Namaskar

Knoaw Your Cireular 1 lssued On : April 2 of 2026

BASIC SAVINGE BAMKE DEPOSIT (BSGD) ACCOUNTS BRANCH CHANNEL (PRODUCT CODE-1811.1%00
MMOFICATIOM M FEATURLS

Plemss refer s sur o-Clroular Me. NDG/PRU/LIMA-S0/6 2018-20 doted. 10,06 . 2010 sa the fesiwres of BEROD
mzcoumts

1. Beserve Bank of ladis (RRI) vids it cireslar BRII028-26.103 DOR, MCE. REC. Me.N0/01-01-082/ 202826
dated B&/12/2025 hus mads cortnin changes in the Fecilition sxsocinted with BESBO sccounts. Banks sre mew
wilviidd 18 affer sddivianal Masilibs spart frem asitieg Feddites & the BERD sdesamia. Aseardlagly. vhe
ssmprient awtharity o sagerded spproval te provide Tellswing Fecilities te DEBRD Aqcemnt balder spamed under
Branch Chamnsl | Produer Code-TOTLTTO1)

1. O Ehiges Baak &l I8 lesvis s be lsiaed Tres por yoar 15 all eligibls BSBD seesunl baldars.

ii. Digitsl Banking Faciflitics ta be previded ta BSBD Acceunt-Brasch Chamnel Tor digital snbsarding (legiri and
reglviratian sn YOMO).

iid, Paxzboak ar manthly statement of scomant in lisy of paochesk to b ioseed s por regeest of the sccemnt
hsbier. Farther, niuants af pasibeak in continustinm will e Fres of cosi

Mimimem of Faar Free withdrowels sre allowed snd oi prevent there sre s sharges for withdrowsl mare than 04
Aramiections ln BSB.D Aecmiind - Branch Channel!

Tha Fecilities of ATM/ATM -cum-Debit cord ar internet | mobils banking or chogus bask vhall be sffored 1o »
cuvtsmer an bsarding or lster. Howeeer, eurtemer ool met be inzizted mpen svniling such Fecilitien

On regsipt of request in writing From the sustemer, euisting vavings bapnk sccoami chall br converiad ts D300
sceoust within srves doys. Such an sptibon willl sl b mads svaflables threegh digitad chanmel {YOMO1.

3, The halder of & BS00 sacsmnt chall not ke eligible ts spen spsther BEBD seosont in the inme kank sr any sther
bamh, Agcurdingly, bafars speming n new BEBD sccount sr canyerting on oxivting sayings bank scgewnt to »
BEDD ssasumt, & detlaratien Fram tha cirlamer U be sblninsd Uhal be | ibd dirs il have & BDEDD sidaanl = any
(TLTH

A Thaws instreatiens will esms inte feres with sffect Prem 01-08-2026. AN sther (osiliibe sdvised through ihe
enrlisr Clrrunlar instruatisns ikall Femain unahangsd.

STANDARD OPERATING PROCEDURE (SOP-UPFEOMT DEPOSIT-APPEAL M COUNTS/CONSUMER

COMMISFIOME
Ftnmdard Dparating Precedure (S0F] For meking upfrost depeit by dekit tn BOL sccomet sumher 4835158, Tar
muking appeel in higher Comrtu/Consumer Cemmissiens sgalmst the sdversr docislen af Lhe lewer

Capriz,/Crmmiszians haz baon approvsd by thr campotant sutharity,

The §OP ewvers ther Pallawing sapotts of sppaal s Courtn/'Comiimer Comminnion anen!

Il Besvmnting precesa

3| Upaintinn of appesl detsily in LITMAS partal,

A Becenciliation, momitaring b reparting of the tranzactisas in the BSL scceant 4835158,

3, Tha mpproved S0P ju plaged sa snmewurs to thiv circelnr .

SOT SN FRIEKING OF PCOSONNIL |N CUDRINCY CHEST BEAMCHEY

Plagss rafer 1= ths Chraulsr Ms COO/ FRISKIMG J023.24 detad 20.04.3020 wharsin Stamdsrd Oparsting
Procedurs (S0P sn friching sF perosnne s sereenoy chet bronchoy woas farmalstod snd jooeed,

2. Friaking of parasanel ia Corrency Chest Branches la & eritiesl procedurs to prevent plferage of exsh snd e
maniter and chagh prriens, whila aniting snd awtering the Vaslt / Streng Besm asd the Cavh Procscsing Cantres
PEPCal. it has been sbasrved that, dierieg inupections, Reservs Bank of lsdis (RB1) invpectars have ropestedly
prapar reesrd of the same i msinteised st CC hranehes reilting in B2 impoding penslties

B, It is mparavive that the gwerds emplayed st Correnny Chert brannhas sre vwell varsed with ths precsdurs sf
Frizking. safety procastisns nnd protacal.

. Agaerdingly, aessidering the meed te isies deisdled guidelines regarding frishing of persansl snverisg/oniving
the vault of Carrency Cherts and Earh Processing Comtras, the S0P am Frisking of Persannel in Corrancy Chast
Branchez has been revirwd s par SPMF 2.0 and is placed sz Aanewirs -1

G4 2026
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Rajnish Pouranik CONTACT

Deputy General Secretary g :“'““ﬂl po

SHIOA-BHOPAL CIRCLE

Dear Friends Mamaskar
Know Your Circular : lssued On : April 4 of 2024

ABU & OLE DEPARTMENT STRAIGHT THROUGH PROCESSING (STP) JOUNKEY FOR HCC [cmop
LOAM]: UPTO BEVISED LIMIT OF B.3.00 LAMHS oM JANSAMARTH POETAL ETP JOURHEY
ENTINDED TO THE STATE OF MADHYA PRADESH

Plense refer to e-giroulsr deted 23 December 3025 vide whish the HCC STP joamey an
JdanSamarth partal was entended te the stete of Maharashtra in sddition te Karnstals.

2- The KCC STP joarncy has nrw been sxtended ta the siote of Madiys Pradesh, Further, the KCC
Hmit stands revized fo Re.2.00 lakh For all the thres States. All sther invtructions continue to
remain the same.

2- A stap-by-vtep guids s the process Flew is enclosed as Anmrars,

RESTRICTION OF MOBILE NUMBER CHANGE ONCE IN 90 DATE

Plasss refer ta the Para 5.94.71 (willl «f Cireuler Hs. REDE/OPS-KYCMZ2025-I6 deted
28.10.2028 on MYC Standards, Anii.Msnsey Laundering (AML) snd Combating Financing of
Tarrorizm (EFT] Measures- 2025 which reads as under:

“In erder te maniter customers wio Frequently change their mebils nimbers thraugh Enhaneed
Due Diligence, change of mabiles numbar with different mobile sumbar will be revtricted ts snoe in
& quarter,”

2. As wuch, The Bank has implemented system level sontrel in CBS, whereby mabile change is
restrietod Lo onee in 90 doys w.e F. 21.02. 2026.

B- Hemes, Branch Pusctionarcies te ensure thai wimest cars s taken whils entering/amending
mablle number of the eustemer n CIF Creation/amendment seroen o seeding of any wrong digi of
maoblle aumber will lead to customer ncenvenlence and ghien the restriction, further change iz
entars erranesusinvalid/ junk (dummy mebile number, in CBS.

Guwernment of |adin has refied ool Natieas] Cybererime Beperting Pertsl (oybererima gov_in}
I":.Fl and h'rl.“- Mo, THED Be Frepart the cyghar Flammeinl :—r|-*i'lt by the wle tlma_

With incremss in the sybsrcrime complaints i Mational Cybercrimes Reperting Pertal (MCRP),
stteniding the complaints ot best possible TAT may reduss the chances of siphaning of maney by
Fraudster and safeguarding the meney of victimived custemer, An SOP for handling cybercrime
complaints im NCRP, Custedy, Resteratism of meney and Grievance redressal, providing the
thie Bank...

Thiz S0P nclides Lhe Fallowing:

1- Precess of complsint regivtration in HCRP

2- Process of attending to HCAP cumplsinis

2- Precenses For halding the amount. Suspension of digital banking services nnd seizure

#- Grievance redresas] mechanlasm related to grievances of amsunt pat sn bold, seirurs &
smspension of digital banking services,

5- Interim custedy of amaunt put on hald throogh Money Resteration Moduls

Plosse refer ts the Annexurs For detalls.

2. A copy of SOP i being dizplayed in SBI Times: Manuals=Master Cirgular Policies/SOP. 200
hend
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RAJNISH PPOURANIK
DGS-CIRCLE SBiOA-Bhopal Circle

Maobile: 9926553327

Dear Friends, Afternoon Clreular Updote: 12.03.2028

Financio| inchusion: a1 Conteapondont (B8] Chanmelizsuance of Possbook to T customor:
Printing = First Page i
Ploose refor to yied 15.01.2020 issued on introduction of possbook updation functionality
far Fl and Nan-fi
2= Now compatent outhority thelr approval for lssuonce of new possbook and printing
of first poge of passbook for Fl ot 5P Outhets with following modalities:
= First page of posabool for Fi will be printed at CBP outlets,
= Possbook lssued ot CSP outiets not require signoturs of any bank offickal ond sultoble
disclaimer clouss regarding its wiz. It being statement of occount anly and will not
wOTVe any athar purpose viz. KYC will be an ite fiest poge.

= Possbook will be issued to customars his/her blometrie authentication through kiosk

i m#mth-ﬂMHMﬂh rmaintoined In Klosk
 Application and will be avallable in report iolder Stock of passbook will be verified by the CSP visiting
‘officiol during monthiy vislt ogainst the report in Kiosk Application along with manual record of
dastruction of possbooks mointoined by the CSP.

2= Tha delalled proceas (kow for lssuance of possbook to Fl customars of CIF ls as lollows:

' A-Process ot Link Branch
e e ———
hes mant ploce indent with Central Siotionory Departrmant (CRE0J, through
Indent far tar arranging 1he printing and aupply of such poesboaka to the bronches,
far Fi fAem Cods for the specially designed possbooks, opplicobls for
Ty Cirgle, in available on the Integroted Flotionery Managermeni
Al el (E848 ) ported aed i ols atached o8 Annei-L Th BME poriol eon b seeeiisd 50

ori My workploog s Uselul Lind TeSlotianery Monogemen * [ETAME

CEP Agent Vially the bronch lor collaction of Possboaks,

o Branch Telier sele<ts optian of Allecoting of Posstook ko TSP Agent in Kiosk

:::P“II - Milndmigm 10 and maimum 15 possbosk may be sued to CEF ot o time.
Branch Teller selects the CSP Agent, enters the ronge of Borcodes of Possbook to be

B-Process Flow ot CSP Qutiet

E:hﬂngnmutmmuﬂ Proposed Process (At C5P)

allecation by Link Branch, CSP agent ocoepts
munmmmmm:

Hokippiicobie u-ummmnuhuhuum

Fage Tol 2

(For Internal Circulation Only) 38|



ISUP-VOICEI

January - March 2026

Rajnish Pouranik CONTALT

Deputy General Secretary g rm.nd-

SBIOA-BHOPAL CIRCLE

Dear Friends Namazkar
Know Your Cireular : lssued On : March 24 of 2026

RBI Master Direction: Lending to Micre, Small & Medinm Enterprises (MEME] Sectar

Resarve Bank of (ndia has, Frem time to time, iszsomd a number of
guidalines/instructions/clrevlars/directives to Banks ln the matter relating ts lemding te
Micre, Small & Medium Enterprises Sector.

2- In thiz connection, please refer to ABI Master Direction Lending to Micre, Small & Medium
Enterprizes (MSME) Sector vide its Master Direction ne REI/FIDD,/20M17-2018/56 MDFIDD
MEMEENFS 12/06 02 . 31/2017-18 deted 24.07.2017 (ntest updated am 09,02 2028), plazed
at Annenure-| of ithe said Cireular.

Pre-aztbve Riskh Managemeanl S0P an Hlpll-in..lr Blberta im ﬁ"l"H!uFr Fewlzed Frumewark
Az por the directions of the Tep Management, suisting OFfeite Tranzaction Manitering System
[OTME]} Framewerk has boon revamped. Az per the revised structure, complete contrel of
Cirele OTMSE teams ks being shifted From 1 line of defenee (Cireles) to 2 line of defence (RMD-
.

2- The Standard Operating Procedurs (SOP) serves sz & manual to OTMS teame scross ihe
Bank, For handling of alerts generated threogh OTME, The SOP pravides & detalled, hands-an
Circlea/Operating units under CAG, CCO &k SAMG and teama weorking st PRMD/ORMD, The
SOP iz hept ns Annowure,

3- The SOP has been uplosded in SBI Times under the Fallowing path:

EBI Times =~ My Werkplace -~Departments 2 -~ Rizkh Mansgement Dept-.1l (Hon-Financial] ==
PRMD «= SOP

SOP- ON ESCALATION OF COMPLAINTS TO OFFICE OF INTERMAL OMBUDSMAMN (VERSION

d.a)

Etandard Operating Precedure (SOP) For desling with the eases referred te Inmternal

Ombudsman was lnst issued on 20.08.20248. Az par the schems, all the complaints which are

rajected partinlly er Fully by the Bank, sre ta be referred te Internal Ombediman bafare
the rezolutian ta the cartomers.

2- Tha S0P has since been revised in line with the Reserve Banh of India (Commercial Internal

Ombudsman] Directions, 2026, The updated SOP b placed na Banks Annexurs,

3- The SOP in alss uplosded in Customer Experiense Enhancemant Department’s site under the

MF‘“L

SBI Times -~ My Warkplaces Warkp -- Departmants 1 -- Cistamer Esparisncs Enhancemant

Depariment (CEED) & Branch Redesign snd Expaasion (BRE) == Circalars/ S0Py == CEED

Servins S0DPS.

SBl Timas == My Wirhrl.uﬂ »» Manusls [/ Master Cireslar/ Palizbes f S0P S0P =
Castemar Sarvice.
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Rajnish Pouranik CONTALT

Deputy General Secretary g rm.nd-

SBIOA-BHOPAL CIRCLE

Dear Friends Namazkar
Know Your Cireular : lssued On : March 24 of 2026

RBI Master Direction: Lending to Micre, Small & Medinm Enterprises (MEME] Sectar
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MEMEENFS 12/06 02 . 31/2017-18 deted 24.07.2017 (ntest updated am 09,02 2028), plazed
at Annenure-| of ithe said Cireular.

Pre-aztbve Riskh Managemeanl S0P an Hlpll-in..lr Blberta im ﬁ"l"H!uFr Fewlzed Frumewark
Az por the directions of the Tep Management, suisting OFfeite Tranzaction Manitering System
[OTME]} Framewerk has boon revamped. Az per the revised structure, complete contrel of
Cirele OTMSE teams ks being shifted From 1 line of defenee (Cireles) to 2 line of defence (RMD-
.

2- The Standard Operating Procedurs (SOP) serves sz & manual to OTMS teame scross ihe
Bank, For handling of alerts generated threogh OTME, The SOP pravides & detalled, hands-an
Circlea/Operating units under CAG, CCO &k SAMG and teama weorking st PRMD/ORMD, The
SOP iz hept ns Annowure,

3- The SOP has been uplosded in SBI Times under the Fallowing path:

EBI Times =~ My Werkplace -~Departments 2 -~ Rizkh Mansgement Dept-.1l (Hon-Financial] ==
PRMD «= SOP

SOP- ON ESCALATION OF COMPLAINTS TO OFFICE OF INTERMAL OMBUDSMAMN (VERSION

d.a)

Etandard Operating Precedure (SOP) For desling with the eases referred te Inmternal

Ombudsman was lnst issued on 20.08.20248. Az par the schems, all the complaints which are

rajected partinlly er Fully by the Bank, sre ta be referred te Internal Ombediman bafare
the rezolutian ta the cartomers.

2- Tha S0P has since been revised in line with the Reserve Banh of India (Commercial Internal

Ombudsman] Directions, 2026, The updated SOP b placed na Banks Annexurs,

3- The SOP in alss uplosded in Customer Experiense Enhancemant Department’s site under the

MF‘“L

SBI Times -~ My Warkplaces Warkp -- Departmants 1 -- Cistamer Esparisncs Enhancemant

Depariment (CEED) & Branch Redesign snd Expaasion (BRE) == Circalars/ S0Py == CEED
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Rajnish Pouranik CONTACT

Deputy General Secretary g rm_h

SBIOA-BHOPAL CIRCLE

Dear Friends Good Morning
Know Your Cireulor : lssued On : March 20 of 2026

Please refer to Cha - rilﬂ‘LH-u-ﬂruﬁr

TSBIPL) to A.ni-m”"

Hﬂiulllnr_
wﬁn-n service of 3 months
HMI Caleculntion

Erhmh:.fmglkﬂihﬁrﬂlﬂ For eligibility under Personal Loans as

Hll to suts calculats the Hthr under Personal Loans as
m:*" 4/5/6 months salary, alkgned wit service of Agnlvesr.

Iu:t.:.l MHorms: Minimum Loan Amount: | lakh, Masimum Loan Amount: 4 lakh, subject to
24 times of NMI & EMUNMI ratio == 503

Revize Morms: HhﬁmmLﬂanIﬁ;i ﬂﬂﬂlil’lﬂﬂ"ﬂ
Hlﬂh“llﬂmm"

LEARNING INITIATIVES

EXTERMAL CERTIFICATION-CVE
REVISION OF HONORARIUM FOR EMPLOYEES PASSING IRDA CERTIFICATION

Iﬂmmmhmﬂm‘lhmfﬂmﬂﬂhﬂmmm
courses are as under;

Erﬁlﬂu:mn Eouree lF].FEIF.FEmpth (anyone)
H:nlrlrhm Ih-. lﬂﬂw-

IF 'H""'" EEE‘H :.-ﬂiu '] -h IHm--t m-ulh
.FIPJ‘.H:E -:ﬁrlﬂm - H..WAE I‘H time t- Iu:'i
I:rnnlnt hHFIH!I-:hIII EnEUre mﬂhnﬂﬂm lthll'limu.
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Existing Process [At
Araneh) Proposed Process ot CEP

= CEP WILL SELECT PASEROON RAR CODE MAPPING MITNLU,

2= RCCOUNT NUMBER 'WILL BE ENTEREID BY CEP ADENT. ONLY AVAILABLE PASEROON

BARCODE NUMBIRE WILL BE SHOWMN FOR SELECTION. THE 5YSTEM SHALL VALIDATE

THE STATUS OF CUSTOMER AND PROCEED FURTHER IN CASE OF FL CUSTOMERS

DMLY,

3= SYSTEM WILL PROMPT VERFECATION ©OF THE CUSTOANEN AMD AFTER
:'“hlh':;m: AUTHENTICATION THROUGH BIOMETRIC (AADHAR | LOCAL). BAR CODE WILL BE
Linde mhwhmmmmmmmmmm#mr

N, 4-AFTER SUCCESSFUL BARCODE MAPPING, CEP AGENT SELECTS THE PASSBOON

Fm"mlcmm'mrmmmmmmmm!mm
ks B RASED DN RARCODE, ACCOUNT NUMEEN Wil BE FETCHED ALONG WITH OTHEN
jpem—— DETAILS, AMD PASSBOOE FIRET PAGE WILL BE PRINTED,
H- AN SIS WL BE SINT TO CUSTOMER WITH & NOTIFICATION OF PASSBOON
SEUANCE.
E- RECORD OF ISSUANCE OF PASIBOOK FIRST PACE 'WILL DE STORID WITH KIOSS
APPLICATION WITH MAPPING OF ACCOUNT NUMEER AND FASSEOOE BARCODE.
T=FI CUSTOMIR ACCOUNT AT CEE WILL ALSO B UPDATED ABOUT THE ISSUANCE OF
PASSEDON.
Updation o tha possbook omn
e il &5 Dranch [CEP Outlsl Ho Changs
Swoyarm Mochine.
1-CEF Agent in salect the Continuation Possbeok isuance opiion for swe of
Continuotion Pomshook contimumtion powshook.
(2md, Ird, sic.} con be hausd 2- Similar precess of new Poasbook lssuancs and outhenticotion will be lallowed.
ot Branch anly -An BME will ba sani to custormar with o notificotion of continuation Poasbook

Hiuanes.

Mointenonce of Becord forCEP o moiniobn monuol recend of possbooks which ore desirayed on oecount of
destruction of delective ordefective or wrang printing. The bar code of such books should be posted in o
wrongly printed pomback  reglster by the CEPs slong with date of desiruction of passlock lor verilicotion
(Mot Applicabie) oy wisiting officiois

1. The focility of posskook updation for FIf nen-Fi customers will continue os hitharto,

i, The detailed user manual for lssuance of possbook ot CEP cutlet i3 enclosed o Annaxure-H and
sample fermol of revamped possbook for the use of N Channel Custemers |8 ploced as Annexure=ill
The possbook will be owailable in English ond Hindi initiolly. it will be ovollobls in other regional
languagas in due course.

Poge, 2 of 2
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Rajnish Pouranik =§HTA=T
Deputy General Secretary ssaessny
O r. pouranikiiahi.ce.in
SBIOA-BHOPAL CIRCLE
Dear Friends Good Morning

Know Your Cireular : lssued On : March 23 of 2026

REHBU-TIE-UP WITH REPUTED BUILDERS & SCREENED PROJECTS
DELEGATION OF AUTHORITY STRUCTURE FOR APPROVAL & CONTROL
The comprehensive guidelines em "Tie-up with reputed builders” and
"Sereened Projects have been issued vide e-Circular dated 22.08.2025 and
dated 25.09.2025 respectively.

2- Under existing process, Bailder Tie-ups / Screened Project is approved
by the AGM (HL Mktg, CH/HLST/RBO) and contrelled by DGM (B&O). The
Authority structure for approval of Builder Tie-up/Screened Project has
new been reviewed Competent authority haz approved the change in
‘Delegation of Authority Structure for Approvals and Control of Bailder
Tie-up and Sereened Projects as under

AGM (HLST/RBO/HL
Up to Rs.400 crore Mictg. CH) DGM (B&0O)
Rz 400 crore to
Rs.1,000 DGM (B&0O) GM (Network)
=Rs.1,000 crore GM (Network) CGM (Circle)

Further, in caze sur exposure in the project enceeds 40% (in value terms),
the next quick review/triennial review and corresponding centrol te be
dene by next higher Authority

SME BUSINESS UNIT: PRE APPROVED BUSINESS CHANGES IN PRODUCT
PARAMETERS LOAN (PARBL)

Pre- Approved Businezs Loan (PABL), launched en 1 July 2020, is a Cash Flow
bascd lending product For our existing Current Account custamers. The leads
are generated using Analyties and various filtration eriteria.

2. Competent authority has approved Following changes in product parameters:

Minimum Loean Ameunt Under the Product haz been ineresed frem Rz, 50000/-
te Rs. 1.00 Lakh

(For Internal Circulation Only)
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Rajnish Pouranik CONTALT

Deputy Genernl Secretary g :IIIIIHIT s

SBRIOA-BHOPAL CIRCLE

Dear Friends Good Evening
Know Your Circular : lssued On : March 17 of 2026

Retail Loans: P- Gold Loan
MadiFfication in Loan to Value Ratio of P Gold Loan

'I"hlﬂﬂrtlntiuﬂlmﬂyhll ha in LTV Ratio in P Gold Loan variant
e hll-rlﬂiuliilhi!.'l.. !l.: - ”

2= To Fall in line with RBI's latest directions and te prevent outflow of business to
other NBFC's/Bank's due to lower loan eligibility on LTV ratio, the revised
margin & LTV ratios are introduced with immediate

2- FinancinCo ﬁluﬂmnnmm Channel; 5Bl Tiny Specinl 5B
Account (Product Code 1671-1431): as “Jan Dhan Mitra Savings Account™

Please refer to e-Circular dated 02.04,2024 whereby the features of SBI Tiny

Special 5B Account were circulated. The product has since been reviewed by
authority on 04,.03,2026.

2- For a clear customer understanding the product has been renamed as "Jan Dhan

m Account”. The updated product festures are enclosed as Annexure to

3- Business Correspondent channel:5B1 Tiny Account For Minors [(1671-1400)%:
Withdrawal of Praduct

Please refer to e-Circular dated 11.10.2024 whereby standard opera E‘:ﬂdurl
ono on BSBD-Small accounts were :Eﬂ:ulﬂ.i. s8I l::m minors
[ code T611-1401) iz used for emall accounts minars 10
and above, through Liberalized KYC, under BSBD-small accounts egory,
The l:pﬂ-ldﬂp prni-:thlhllnni“'l'n competant mnd
2= cn mut
of new small accounts Ihnlhdlthnhmmm-t
channel. Customers desirous of opening new accounts with liberalized KYC have to
h branch. in existing accounts under the captioned product code
eontinue hither to withaut any & In terms & conditions.

Dperating Functionaries should make all out offorts For ebtention of OVDs and
anth accounts to Full KYC product code as per Bank's extant instructions.
When customer submits OVD, the product code of the account must be converted to
B o e S dmd 102038 o Uiberaized KYC prodoct by
ma , BE ’

hoeme branch and any partial Freeze lied by system/branch For K

hauld be 3 P =pe purposes
3- Dashboard containing granular details of all BC channel small accounts

continuing beyond 24 meonths, is ava
Initintives /BSBD [Fl) Accou Re 4 For
an /B .i."_l ntz Exception part/Error
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Rajnish Pouranik EEHT!H:T
Deputy General Secretary ssasssny
Q r puuranikifinbi.ce.in
SHIOA-BHOPAL CIRCLE
Dear Friends Good Afternoon

Know Your Circular : lssued On : March 18 of 2026

RETAIL LOANS: AUTD LOAN RO| CONCESSION IN CAR LOANS: FROM
09.03,.2026-15,04.2026

The nt suthority has approved ROl concession in car loans From
05.0 h“ﬂlﬂﬁ as under:
cic Term of Loan
Score 3-5 Years =5 Years
For Salaried & Pensioners

157 & Abovwe At 1 Year MCLR(B.T0%) Same as af 3-5 Years
721 to 756 At 1 Year MCLR+20 BPS(B.90%) Same as of 3-5
Years

For Non-Salaried Customers
775 & above At 1 Year MCLR(B.TO%) Same as of 3-5 Years
757 ta T74 At 1 Year MCLR+20 BPS(B.90%) Same asof 3-5 Years
Current 1-year MCLR s 8. 7T0%
Hon- customers comprise of Businessmen, Self-Employed, Professionals,

mhnhurhuian.

concession will be applicable for all new car loans sanctioned under SBI Car
Loan Scheme, for all its variants viz. New Car Loan, NRI Car Loan, Loyalty Car
Lnln,lllurllil‘.‘.Lu-lndﬂr-ml:lanlnE:hl-.

Above ROI structure will be ble to all proposals sanctioned | disbursed till
15 April 2026, Detailed new structure iz attached as Annexure-1.

Ne concessions can be clubbed with the above RO structure.

ROl will not go below 1 Year MCLR in any case

Rate of interest (Fixed) at the time of sanction/disbursement of the loan will
rornain of loan.

same For the entire tenure
5 BPS concession in mﬂmﬂmnrmmuﬂum-!wﬂ
CIC score bands, subject to minimum rate of capped at 1-year MCLR.

2- Business :ﬂfrliﬂhﬂlﬂl (BC) Channel: Junior Jan Dhan Soving Account
[Product Code 1611-14.41)
Please refer to e-Circular dated 15.07.2025 whereby the updated Features of
Jﬂrhn%hﬂ:ﬂmm*ﬂmmmwmm
Fram Functiana b ll!"lﬁ.l‘.hll I“lil.l'ﬂnl | 'ﬂiﬂ-ﬂ
FIIH;;]?;;. reviewed with Following modifications by :ﬂﬂ*tll‘l; autharity
on 5 .
(T)Obtention of birth certificate of minors was mandatory For account opening at
EEFM.&MMWWHW&FMM cd
Andhnar Based e-KYC where DOB iz Fetched Fram UI the
requirement For obtaining the birth certificate of minor customers has

dl‘l‘ﬁﬂll‘ﬂ"ﬁ..

(i) :;.Hlmhr is now mandatorily required For opening of account at BC/CSP
(iii) Account to be opened with PAN of minor customer. In the absence of PAN of
minor customer, Form 60 to be obtained from parent/guardian. Obtaining PAN of

rent/guardian is
ETTI'- updated product Features are enclosed as Annexure of the said circular.
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SBRIOA-BHOPAL CIRCLE

Dear Friends Good AfFterncon
Know Your Circular : Issued On : March 13 of 2026

ARKUAL CLOGIHG OF SGOVERHMERT Al:l:ﬂu-rl'l'! TRANSACTRINE OF CEMTRALSTATE COVERMMINTL SPECIAL
HEASURES FOR ANNUAL CLOSING OF FY 307253

mmummum.ﬂ.umm Brevernment Actounts Specis] Measures Fer 18 Financial
ahin, aw dudvived l=_.

'I-ﬂluu'l‘-:::l hirin 1ABS) for the Finantial Tosr 202520 muvl bt scosinted Fer within
H. arresgements sre iz b put b plece e repert aid scooet For

unmmuw#ummﬂiudum“ up e the

-__Lm Files, the wmmn "B vl h‘ﬂmﬂ e
-mﬁii_ru The Bank will kave —l un—unm'.

'Iuﬂ'-‘- et ol such treseecilons

Eu-lﬂ.-‘lrhlﬁ mm‘ 'ﬂlmrll.nllnl 'liiﬂ'llm. hl—i'h-lhdlﬂ

Pleass refer tn o-Cirouinr dated 5 March 303§ -—-l-nﬁ—:ﬂ-jlf'ﬁ-lnlﬂ—-‘m_lt'n—lﬂ—ﬂ
30T Eimilar raperiing snd aiéminting [F I Y | S

B- In whew 'mﬁmﬁh"“ﬂlﬂwdmmmu

Madai ; Fozal Paint 034, the Branche the procedurs ss seitined in the Snnes

_“ uf Cen Gevernment iressoibang bml-ddm?—aiwm_

hw MHHMHMJ;HMMH 3826, the Branchery wrr aabwized
[C} LLe] EwiBagd in the Annswurs-1, Te sum the Madal) Feosl mh-.':lmrﬂh
m“u u-ﬂnun .t I:l.ul.rﬁ-ll?l-l.

qhﬂlnhﬂ mniﬂﬁﬂhmhhm Finaneisl Yaar 3025-38 iisaif snd sre noi sdeed

Aales wisd Raspunalibfiws of Thivd Faedty Entitles Guldellnes 1e b Pallgvied by ADABD Funelsnackis In thelf area af
wrutiwnn while uillizing the servicrs of Outsvurced Venders

_.":.':'.m'.,.'.""' T T e ey e mﬂmm
""f-npm B an 1 I thin 'Eﬁ=:=

iplacad

(B0 e ,.mmrmr.#:r_.. et

ﬁ,‘_m@_ 4 repenes fans b compa from th sulary SOB Manuse sued by the
m“hﬁlﬁm

SME BUFINESS UMIT -

PRO0AUCT, "EME CAR LOAN REVIEW CUM HBODIFICATION M PRODOUCT FEATUAES

EME Car Logh wisk laal #ulawed wak mailllosiss In rlu-l-m Pamburees mnil Feleunnil midilied weid shls lnptruriless lisisd
I-tlrll.l]'.ll' dakmd @F 04 3054 wnd Ha sddendum Cir  debsd 13 08 2034, For prewiding feesce Ter purchsss of pew cary im ibha
waams wl wani

1Il—l—|ﬂnh.=bﬂt n.’:l;.hnh—wiﬂ m“i
Eare campathivs. The Setalin of .~.......-. Aot

1 Madifigationg (aeried sal . Anng e |

7 Guidalines snd Fantures of ths schess. Annesare-1|

=3

Ed

¥ Sbwmednord Oparating Procesers - Annesoes- |1
# Diplaies cum Recesrmesrllatian by COG Branch- Aoneaure -V
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PiFc sies  feiaR 2025 (fee fesegt apeom)

HUTSh T

“INVITING DISASTER — %RIT g1 Ush oI Hehe shi IR a¢ T 82”7

1T 2025 % JfaH g2 W @ Bk, STal GH=Id: §H 5 SFHIaT 311 GeheHehdT % |19 Wi

S T FLd €, Tel 568 S SR &5 o G Teh T 3R fidqrees Rufa sca=1 81 s Rl

TR G Hohd (U ST @ & foh:

I H Sehl i AT T2 shadl 3-4 IS seh [T ST

31 frft &= & MD e forg SITd

Y e helol TXTE T SeclTd el 2, sifeeh T8 Ufecteh Yeet sifem o Stfeded 9t e TR 2

TSAAT S TR Uﬁ'té"W: PSB ¥ Private hT 21X '%m

2014 99 2025
Ul 2014 2025
PSB Deposit Share 79% 59%
Loan Share 76% Tedt Reafa
PSB FH=RI 9 ATE+ ~8.45 A
Private FHERT ~3 9/ ~10.55 9/

Ty 2 o Ufocter Gaet ook it ot qre @i @ &

FIT TS g AUTET 82
T T deh & foh oI sioh o & e Tfeeqef e
AfeRT STEdfershar 98 2 fh:
R T 9 ARk ST FA 2
. TOATHESIN
. fafadifias

¢ UH H had HS § ofes Shaeqdt dve T2t
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TR AT T 82

o STRETAT T G dGHT

o T T 9T

o Trefior 3R Srerfierar & W e
« e HaT H g

T ST S fefT Tttt ©

IESIETUR: RCLE
o fTeR{l <l STETE
. wqﬁ?ﬁww
. mwﬁﬁmw
o Yrasten o o st g § STET

SBIOA, Bhopal Circle

Tregdt HT
« Rs.25 ARG dh d@M T 7T
o 37} oft Sifora

ot (Recruitment)
. FAHEM: 30,000
o JETTEd: 50,000
ToRe ot et i+t 8%

Director Posts
« Workman/Officer Director 9g 374T ¥t
greAm

T T ATEH

bl | L&k

S ffEIe & T

» #SavePSBs

o #NoPrivatisation

» #BankBachaoDeshBachao

TIHRTY TAST — SATehTT T ITRIRI0T

UFBU A T¥ &g

 PSB W

« FDI &Ml

- st MD Fyfh

g g fietet

“De facto Privatization” (JTIcq&T ﬁGﬁEIvTUT) H

UFBU 93 3R ¥ete STar — dad Ay
S

PLI (Performance Linked Incentive)
. TR R @ H

ot aTfereRTfi <l PLI firet

<ifer 37+ T fHof 72

5-Day Banking
. NI Y cAford
o TR A AT < &Y

UFBU o ¥ &d:
I AT 3R ESATA & forehed

(For Internal Circulation Only)

RBI T ZfERIvT — dfera fSemma
RBI T 3 Heearqui dewr fea:
“Regulatorﬁ%?ﬁ“ﬁﬁ?ﬁﬂﬁm
=Tfee”

SfehT # gur

« NPA: 11.2% [12.3%

« ROA:-0.24% [1 1.37%
« ROE: -2% [ 14%

ofeh 379 Hefed feurfq # &

48|
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RBI <t Fifa * Acceptance

* Innovation + Risk Control * Recovery

* Acquisition Financing N@ﬂﬁ GBI IEROED

« ECB faHi #§ gar

A&y Tuy feemy

forar o @y forermer I 3 BH ofiF oI ey <dT &

FieaEt oh 9 ATt — ATEA TRl T 82 1. TR

JAihe: . st

* 2016: Rs.17.97 1@ IS o TSR

* 2025: Rs.37.29 1@ IS o TSR Hehe

el AT § 3Aferh
2. AREATIhRAT

Ry « PSB 37l Wi wereld

o+ Cash 3141 94’19'5)@ o gERAE

« Digital ISt & 5@ T&T

UPI: 3. T&AT

« FY25: 185.9 314 ZiiaH o Tkl

« CAGR: 49% . 3ideH

YRd “Hybrid Economy” EFT%\ET% o SIT&hdT

(Cash + Digital)
aifem d@aw

eftH hIE ot Agequt fAuTa STl e oIk AT o, qo qoh o1 GU&Td &

[ESEAE “sjeh STl — ¥ AT

“fega wnferd s o foTT 77T (Demand) S

& FI Sieg — ST 2026 (foriy femt wiwsrom)
“A Stormy Beginning P ED I

*HY TR:

. foga 99 e HUTEh

« ifepd T wrford &t QBT IEIATA — 2026 T Hoha™

SIRRICH T 2026 T SNE {3 ¢ T
eI o o wes fuTiores Hig iert 31T B

H forgr: HEa o Yiideprel= 7 § fore g it 5 Ty

e Demand F fear g T

(For Internal Circulation Only)
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I 1T 49T TS T €,
3R IE T Faret STTerhI o1 e, dfceh
Ffdca T

T&T He: 5-faaeta SfT (5 Day Banking)
o JE T AN H wferd ©

« IBA U8l € TR i THwTieT oISt g1 2
. 8 UTH 2024 % U (Settlement) q
NS

T oft I Tt feparm

TR DI

“HHFI BT Gl Jecte T

A T EAT?
o 1 fadsr 2025 @ 3icIeH &

SBIOA, Bhopal Circle

Labour Code — #fieh 3TfReRRI W @ain
e 29 d 1 4 Labour Codes

» “Inspector Raj @cH” o A W
et gaTE

ST 3T

o FHAM

* A QLI

o SYTET 0T

« Contract jobs gt

JATEH — Teh SHTUh HATS AT chl TEIA
TaH e 2

* Contract workers

* Gig workers

+ e FTT T ik « IT sector

ST 2026 % R TETE B g ggdier | - wfeard

A 1 T TE 3eer) 376 T T Rl STSH STRITH AT BT
O AT ALHT: AT & T 100% FDI UFBU — DFS 338 (27 TR 2025)
g HHT: 74% (1 3)

3T: 100% feraft e =i srgafa 7 fiig;

T 37 « Labour Codes T T+ it

o 1A e foraef osf ok =i o Sl ddt £ uin

» WIS &7 SR + Rs.25 @TE =gt

(UST 1-2 § foraR) . S g & == e

TR IIRIUT FTSTehell T, o1 Fstiemtur s | atfafs widt:
aﬁ2wmqﬁqﬁm * 5 Day Banking

“Chaos is nationalized, profit is privatized” | ¢ Director & 9T

JHET: o TUTT 9dl

.  Pension updation

. ﬂ;g{jﬂm « Retirees T medical Td sk ¢

(For Internal Circulation Only)

UFBU 7 &7 &l
PSB 1 #STald AT & @189 &
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AT HRITHA — JUT EU@T
(ST 45 ¥ a1fetehn)

« 1 Dec — 15 Jan STFT&ehdT AT

* 16 Dec Badge Wearing

* 23 Dec T &R &2H

« 30 Dec ST & Tevi=

* 4 Jan Twitter Campaign

e 5 Jan 9T

* 13 Jan YHHIE

o Y HETE (Jan 2026) All India Strike
Ha:

100% FDI < RaetTes w3 ST

(3 6)

9 (T <l HYh HTEH:

« Insurance Amendment Bill 2025 T farrer
o 18 fagsX 2025 =l SR Yesiq

ey AT

e “Sabka Bima” dTH HTH%h

o AT 3%{33:

391 < s fereft Shafery et g

=rTres fuTer — AEcagut hd

(UST 7-12)

+4: Sahajanand Rai vs Union of India
Hed ot

g FHART ol

“Removal with superannuation benefits”
e T g —

a3y

* Pension

* QGratuity

* Leave encashment

foreran € =nfeg

ISUP-VOICEI

January - March 2026

HeEcaqut gt

« Circular Settlement ¥ S T&

« Settlement (2010) TETAR

e 10 HTeT BT = AT

?EID'SI"W F1< (Bank of Baroda =) sl &4TAT

aifaw fof:
o FHaR ot ot RerRe v 2 1 oTrewT
« Sl I YA FLAT BT

g fersgeor
I8 T 37 3 T Hohd ol 2

1. @q

o TSt

« FDI

Labour Code

2. I
EEEICKS IR
FHATNET R aaE

3. GETI
Tehdl

CICE]

T Tl O Her

aifam gawr
“Tehdl &1 IMh &7
“Bank Bachao — Desh Bachao”

AT Fiw8 — BT 2026 (Final Magazine
Edition)
“Be Combat Ready — futiaes 4o &1 210>

(For Internal Circulation Only)
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U

317 foTiges o =t wm 31 T 2

HEdl 2026 FT I 3 ST Al &
gfeTe H U Hecdqul HIg <l RIid] 8
St feh U 1 § T8 ®, UFBU (United Forum
of Bank Unions) = 27 SIeRT 2026 = g8dTel
o AT U I Gawl < faam & foh:

37e HoY 2Tt 1 e, sfoh Uil &9 &
NECEIR LR

T <ht g

« 5 Day Banking &1 977 at & <ifera

« IBA SR FHTRET < STaIs[e Eerr <hl ot
o TSl T ITe T BHT

e T et yermfes o 7, sfeen
=TT o TR sh1 3U&T ©

HUTIh T T HA Ha9T
“EH TS LI TATEd, TAfeh BH TS T AT
[ERIE IR K

gfcema 20 @t REmar 22 (U1 2)

o TS TREH T H e § ST AT @
« 38 YT AT T 3iqeTE SIdTaT e:
TR forHT Gord o T ferd

ATEH
* 5 Day Banking el J[631d &
. WE@%

o Tsftertor

0 TS

o AT ITIFHR

(For Internal Circulation Only)

SBIOA, Bhopal Circle

2. fefstee st - UfaeTfes aweran
(UST 2 o 3T1FS)

IYATT:

e 411 ARG URL

. 5.16 ARG TS

.« 2.09 FE (20.9 fuferm) sw=

Ig femmar g &

SffebT ST Ol e THSE ©

3. UFBU — 9% & 3R AT hiTg
(9 3)

INEARKE

e Strike e o foTT Zama

« SMS/WhatsApp SRT €Heh!

I ERERITICI BRI I Bl

HRATE:

« Chief Labour Commissioner 3l fRTemra
« Industrial Disputes Act o q&d HTHAT
TawT:

EUSSERIE L

4. ISIT ZRT & AR YHRT (U 4-5)
RS T

o Scale IV/V 31feemi sl ST

« Strike s misconduct SAHT

* Section 36AD %Tg'{?‘il?ﬂﬂ

CLC &1 Tuw fufar:

o Strike H YR T HaenfHer 31feerr
o G ST 3T

o UY 37T A9E o B

52|
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W’qﬁﬂ%{ﬂ
i Tricferfer 3o e, e 8

5. Incentive vs Justice — TUeh SIST HET
(3T 5-6)

HHYT:

* Performance pressure

+ Incentive LT f=i=or

e Forced retirement

ECIRICIGH

‘Sidl 5 Day Banking o foTu Tor 2,
Tl Incentive T el F”

QQEI%T TAT:

S I sl WHITT

6. Strike — FAQ 3R favn-fAdsr (U=t 6-8)
Strike Details:

o A@: 27 S 2026

. I7afer: 24 5

3%'9'5:
afcsh
HUEIA AR FAHT

. SRl
. FHART

* Probationary staff

Wﬂﬁﬂm
ST T T
. %Rl Y o

Tk O T he?
g GOy SEaT o fehT A o fefu 27

7. BT — UfagTireR A%eaT (U= 9)
IEUILE

. T R g9

o FHETRAT 3 Tohdll ATl

TR hl AW

. ESATA A T I
. EEICIEEE]
PIEUILE

Y ST &

8. =TiRrer fAvtr (U=t 10-12)
T

Shanti vs National Insurance
e i

. 6% ST STfHER

o 12% U Hifta

o ST AT foer

HTA g

* Compensation T 20 = Afafcs s
* Penalty it

+ Claimant 3T GL&I0T

oy fasgwor (Complete Insight)

1. HOY A 7
* 5 Day Banking
o Hfuek TR

(For Internal Circulation Only)
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2. @A EE
o TsiteRor

. T

* Labour Codes

3. GHTYT — TehdT

SBIOA, Bhopal Circle

TR AT (UST 2-3)

« Coercive surveillance (FTRHT)
* Rating mechanism bl S'E‘Rﬁ"T
Leave policy ¥ Ot

« Union Tfcfaferd & smem

* Unilateral policy changes

“Organize — Unite — Fight” T feufa v waey dfh e & e aau @
sifaw dewr AIBOC T TUE &

oy & g faarar 2 “IOBOA 1 Go¥ gHRT 99 27

ekl €1 ¥Mfeh 8 AIBOC 9T el

“Bank Bachao — Desh Bachao”

A dvg — AT 2026 (Fororw 2=t TFemtu)
“Stand With The Comrades — TIHT 37X
AfReRR it T A

1. GUTERIT

Qe o | T T — I8 9 B

AT 2026 T T 31k sifehTT STaIe o Teh T
TR HogefIel STET Sl |THA AT 2l

US| § T8 9 Y S TR

Indian Overseas Bank Officers’ Association

(IOBOA) 319 STfIehRT 37T TR < w811 o
o gerdea 21

T THET T §?

o HRITYS YT TTRET T A9

R 1| = o )

o Mis-selling (STH1/4E Ul Wigae) 1 gama
T el IR e,

IS TTIAT 3T 90 o T &

(For Internal Circulation Only)

« IOBOA hl 3TehcAT &1 SIST ST
o VT THSE AT BRI

2. AT sh! EWET (U 3)
Eﬂ@W:

. 23 HLEl 2026 - YA

o 26 AL - Gl

« 2T 2026 - All India Strike
- I8 GIY haoT Ueh sleh ol Ag:
QL SifoRT Ear o &

3. Mis-selling % el sIST qET (U7 4)
IESREIEIERIEH

“Banks must focus on core banking”
T3 oY

« CASA Jrifiehem

* Insurance targets dg el

T foreh T

« Cross-selling T 3cITerh gaTdl

» Targets %WW@E’H@W
- Tresh fed yrfera




SBIOA, Bhopal Circle

HAT:

* No Insurance Targets

* Core Banking prsCa)

« Professional dignity <l sT&Teil

4. PLI forame — gt @9 (U 5-6)

GTHR 1 T

« Scale IV 3T S & T 37T PLI HisdA
+ Performance 3TRE T

AIBOC &t armuf:
DRACERISEETUIR

« Scale IV vs 377 3TfIHRT
e Unity ERE Sl

TIY GagT:
“Divisive PLI Model 3T&shR 27

5. ST GHTER — PSB T ISR 939
(U 6)

Q3 FY26 Highlights:

o Tl 12 PSU dehl 1 Fante Hifthe
3alalul:

« SBI: Rs.21,028 S

e (Canara Bank: Rs.5,155 W@'

« PNB: Rs.5,100 Fs

e Bank of Baroda: Rs.5,055 EF)ﬁ—s’
ZI_S'%T&'W%

PSB HSTe[d &, H&H §

6. TehoR ATSE (U 7)
 Strike success circular

« Labour Code faier

e DA circular

» Joint trade union activities

ISUP-VOICEI

January - March 2026

7. =xfres FAuTr — geTeTaTe Eidente (U 8-12)
%H:
Ashutosh Kumar Verma vs UCO Bank

qET AR
 Subsidy misappropriation
* Bank funds misuse

ATAT kT (U

Bank employee % feTT:

o 39 W I HHEN AHER
+  Misconduct TR 370

Hecaqut fErgia:

* Acting beyond authority = misconduct
* Trust breach = removal justified

* Loss of confidence = dismissal valid

T
“esifebr o fopgrer w27

gu fasyaor (Complete Insight)

. TTRHT Ry AeTE
IOBOA 3iaie
Work-life balance
Professional respect

[y

2. & ettt
Mis-selling pressure

PLI fa9eH

Surveillance culture

(For Internal Circulation Only)
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3. GHTYTH

o Whdl
. HHE Al
o TS Afth

aifer wamn

“STel ok AR ThIE &, el ok shig Wl aelrel
TRt

“Garima, Nyay aur Samman — J&l Y 7
TR &

“Bank Bachao — Desh Bachao”

ATTREE” el — feder 2025 (o &=
HERTT)
“Union is Strength — TehdT &1 Tk &

1. HUTIRIT / T T390

“5-Day Banking — 378 ZdelR I, Ted S

fawis 2025 1 I8 31 s FH=TRET R

HTerTIET <l Yot HEca ol 7T —

5 Day Banking (HHT2 T5 Wﬁﬁaﬂ)

i 2l

U7 2 H T 37l
« UFBU I8 AT 9igd %1 ga1d 3T A
TS o T 3315

o IBA U & TR ol gHeh! FahIiier 9t
I

quET i 9

o T hl AT

. JdT FRYR

o AN Ud IR a4 1E
* Work-life balance ¥HTH
T SATARAHAT o Teh! &

(For Internal Circulation Only)
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TS 3R e rehar

10th Bipartite Settlement (2015)

* 2nd & 4th Saturday 39T 12th Bipar-
tite Settlement (2024)

o O] AT SR T T&ATE

* IBA SRI SR I fwrice

NIEZE

2 T Sf1e it A

2. TSI ST FIHUTT (U 3)
WW
1 Dec 2025 — 15 Jan 2026 [ 1fy@m
« 16 Dec [] Badge Wearing
e 23 Dec [ T=g =9 Ye3iq
e 30 Dec [ et &g wesia
« 4 Jan [ Twitter Campaign
e 5Jan L] &A1
e 13 Jan [ Ju e
o TG0 GHETE Jan 2026 L] All India Strike

Fi%{ST:

3. Labour Codes — Ts:?jﬁ?ﬁ o?ﬁr 4)

LR GHT 29 %chfﬁﬁ 4 Labour Codes &
EENEIR

fidT o T

o T R S Bl

« Contract jobs F&Tft

o e TR FHATR B

DFS-UFBU 33

« HTHR A I 8 == h

. Ilflﬁﬁww:

AT o1 WSt o TR Tl

56|
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ST
* 5 Day Banking
* Director 9 H{T
. ogTg Hdll

» Pension updation

Retiree medical @< oo &

4. RBI Y 8 Afeat (U= 4-5)
Cooperative Banks EATIY qam
* 4-tier framework ]

« 3T autonomy

* Technology adoption

3E:

TR forshr 3 STkt forea®

ISUP-VOICEI

January - March 2026
HEAYUT TAT:

“Monetary policy slow motion H M L

%”

7. Credit Card fSTerTad SISt (UT 8)
22

. 50,811 f3rrmd

.« 20% 9l

« o 1Tl A 17%

<h LUT:
* Credit card usage del

» Aggressive marketing
Private banks ¥ S3TeT f3TehmId

5. SfeRTT 28 — WEeaqUT 32T (U 5-6)
Deposit Growth:

* 9.9% (7 faHTE 1 =)

» PSB share: 57.6%

Loan Growth:

¢ Home Loan: Rs.3.02 Fﬂ'@f%ﬁg
e Auto Loan: Rs.96,000 %ﬁg

* Gold Loan: Rs.14.5 F’I’I’@f@ﬁ@
PSB H HSTe[d Uohg 513

e
“PSB 31+t +fft Hfala 37K vl &

8. =Tires At (U=t 9-12)
%H:
M.C.G.M.V.N. Ltd vs Labour Court

il ot

« Termination 3¢

* Employee %I reinstatement
» Back wages

HeEcaqut gt

« Natural Justice =T 9TeT- ST&L

* Employee sﬁgqsni EARCIECaTy
« Designation &I, 1 W‘]ﬁ

6. Monetary Policy Insight @I’ET 7)
Repo Rate Cut: 5.25%

AR 3T @Tﬂ T2

« EMI ¢fit-¢fit & grft

« Deposit rates € Tgeil

o
‘ sk & qrEfRiar srfart &

Tq farsrwor
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1. 96T AT
5 Day Banking

2. Attt

* Labour Codes

* Work pressure

» Customer complaints

3. FATEH
THAT + HTE

ifam gewr

“Union 1s Strength”

“UHdT § &I TR it 31tk 2
“Bank Bachao — Adhikar Bachao”

HATIREE’ s — SHaRT 2026 (e &=t
HTRT)

“Union 1s Strength — SGeTd SR H Tehat &l
sife”

1. HUTSRIT

QY hT g AT HL Hepea™

St foR O 2 © aftfa 2, 3 2026 T 8 2119,
S Sl SR g TR o |1 TR 8311 2
ST & Al 9 Jed @I e

. fefSersym

o AL HTIHE

e FinTech <l dgdl qR—IAT

SATEATIRAT ST TERT U

o SUSTTRY

o ITTfeR STETHGT
foreprer <hi =mreh o fw
T TSI TS fodt 2

(For Internal Circulation Only)
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SifehTr Trere <At Rerfa

» Branches understaffed

. Targets TR G &

» Compliance bl &l

ook TferRm:

UTTeft 39 Sl 36 et

T T

* Privatization

* Merger

« Corporate governance HiScl

T HTeISTeh sffehTT o 7ot fogial shi AT
e 8

2. IS T Hehed (UST 3)
AISBOF &I HeT:

o IS ot TR 31eheT TE
. B HEY |l B

e @Eq:

* 5 Day Banking

e Recruitment SI¢MHT

« Labour Codes T forier

« Merger/Privatization TehT

e foam:
“Ethical Banking & ¥t JTfet =1 ATl 27

3. 9T — Com. Arun Kumar Bishoyi
(U= 34

IS

* 1988 T ok SiTed

- 1989 @ I Wik

* SBIOA President (2018)

» AISBOF President
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o TS o g gHger

Ta:
“GoelT AdT A& SIS hl Hleld ST

4. Mandatory Learning — ‘T‘Jﬂ'{ﬂﬁ @m 4-5)
HHHT:

« d ~10% completion

+ Branch staff %IQ WT’EFI'IT%c

<h[{UT:

o T hl AT

* Year-end workload

* Technology issues

ISUP-VOICEI

January - March 2026
6. Money Mule Accounts — ST SRaw
(U 6-7)
HHYT:

* Fraud accounts
e (CSP/BC channels misuse

AfereRTRET R F4Ta:
o Identification bl 5ﬁ31

+ Post-facto HHATS

HTIT:
* System-led monitoring

» Officer protection
* Clear SOP

HeEcaqut frgia:
‘Tt e T &1, A1 OSlT AR ol T8

T
Deadline SIgTe 31 HTE 2026 fohaT ST

T
“Learning maﬁ EEI TROTT BT =TfET

5. Housing Loan — Ig%l'l'{iﬁ AT (U 5)
HeT:

« ST/SC /OBC FH=El o fog

« Loan limit 9aTg T&f

JHET:
» Cost escalation

. <ifere ufi

HT:
Loan limit a‘cs'lﬁ STg

7. Currency Chest SOP — 4R (ﬁTrT 7-8)
HHYT:
« Penalty T TTeTd a9t SATRIHTIET T

HAT:
» Proper accountability framework
* Natural justice

8. Centralized Cyber Cell — H’FIWTE @m 8-9)
fearfa:

» Staff shortage

* High workload

o Stress

EIEE
* Manpower dGHIT ST
« SOP wfad &

« Workload rationalize &

(For Internal Circulation Only)
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9. ZingHR — Membership Issue @?r 9-10)
HHET:

» Unauthorized deductions

« Maker-checker control FHIR

T
Control HR & 919 &

10. Deposit Accounts — Interest Issue (ﬁﬁ 10)
HHYT:
« Staff rate interest &l et T&T

qHIYgT:
Proper system mapping

11. Transfer Policy — T&R (U< 10-11)
HHET:

« Modalities meeting &I

« Hardship si¢t

= 1K1 B
Circle-wise consultation

12. Promotion Vacancy Issue (ﬁﬁ 11-12)
HHAT:
« Vacancy disclose &l

HT:
Transparency

13. Compassionate Appointment @?r 12-13)
HET:
« TInsurance T income AT

HT:
Human approach

(For Internal Circulation Only)
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14. TAB Banking — Maker Issue (ﬁ'ﬂ 13-14)
HHYT:
« %dad officers I Maker role

THTIT:
Clerical staff =T ¥ It fomam S

15. Pay Fixation & Personal Allowance
(UST 14-15)

HHYT:

« Promotion % &€ FH salary

« Personal allowance clear Tl

"
Anomaly rectification

16. Strike Notice — 27 Jan 2026 (Ut
15-16)

UFBU = Fifew:

All India Strike (27 ST 2026)

& |
* 5 Day Banking <TI sh{AT

HAHA:

» 8 Jan Notice

* 9-26 Jan Campaign
e 27 Jan Strike

au fasywor (Complete Insight)
IE 37 3 9 Yoy qqT &

1. St o @ E
» Digitization

¢ Al

Work pressure

60|
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2. foreew # @t a9t
» Policy gaps ‘“—I?JITﬁ?ICc_or — 7 el — T3 fammr
 HR issues
 Operational stress 2. TS T ke T (U 3)
T fom:
3. W ‘ » “Nation First, Organisation Next, Indi-
Tl + HTT3 + e vidual Last”
3ifem !’IéSI [GE-2
“Union is Strength” o ST et ¥ =R 37 G
T € SAfereRR e @ . rfererd fedt o

“Bank Bachao — Officer Bachao”

HATFREE hist — WE 2026 (Fororw fa=t

« TS i ST AT SHHT

. ATgH:
<t “Tehsle BIeRL T a6
“Union 1s Strength — ﬁ?‘lﬂ, oY 3R 3R © '
I 3. Wram/E | T - TSTHE (U 3-5)
LE /T :ﬂ%rm AT
R LEGCE R IDE RTINS S ,
HE] 2026 T T ik TS § U Idcd & » Proper approval el
STITE 7 S 2 ) « Compensation ¥ <ff
UST 2 o STER:
RS YIS TETEATT T AISBOF % Wﬁ?fﬁl
AT 37T <1 79T 2 * Work-life balance @I«
° . OEYE
EGECaRiop] - FEA
o STH: 22 59 1969 (Wfer sier)
« SBIH Ya3T: 1996 U (F31):
« SBIOA (Bengal Circle) ¥ qgaqgf qﬁ@r « HRMS-based approval system
« AIBOC Haftgue * Auto compensatory leave
* Rs.2000 allowance automatic
ﬁ?;!c_c[ &6 %’W * Rotation system
. Togidqer a=
o HITSHTCH &F9dT a9
. G Y TR SIS T ST ©, Aok SHH 3T Y Sarer s
o AT SARIHITT 1 AR 2

(For Internal Circulation Only)




ISUP-VOICEI

January - March 2026

4. Election Duty — TR =@t (U=t 5-7)
HHET:

«  Officers %I Tiel @A o <1 ST H
AT

* Q3-Q4  WEAY! THT H

BUIEK

* Branch functioning ERIEK)
« Customer service AT

» Career progression FRIEL)

AISBOF <hY A1T:

¢ Minimum deployment

* Clear guidelines

* Insurance & reimbursement
* No penalty

T
TSI T STEL &, I S T Tt off ST &
BE{k

5. Strike Movement — HSTald =RUT (UST 8-11)
Digital Campaign Success:

« 411 AE U

. 5.16 9@ TISHS

e 2.09 ?ﬂﬁg reach

Ut 8 o 3Tiehg

TSY kT TfdfshaT:
« Strike Tk o foTQ emeht
o SMGS-IV/V TR sl T

CLC & fAura:

(U1 910 o 3TFER)

 Strike participation ferPR g
o Gl = Y

(For Internal Circulation Only)
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27 A 2026 — TSATA
EIRUIE

. T 9T g%erdm

o TS i itk Yef¥ia

HaT:
“gT e, e il AeE”

6. I W — PLI, DFS Policy (U< 10)

T
» Performance-based elimination
* Premature retirement policy

» Career insecurity

I3 hl &
o fifaa =1 forer

T
“Performance o -TH I 3T WhHR A1

7. Labour Codes — ST TR (U 12)
REIEK

» g

o i ARFR 9

* Working hours CL)

ATg:

» 8 Feb Social media campaign
* 9 Feb Badge wearing

* 11 Feb Demonstrations

T
“Worker unity & Hedl oISl 911tk &7

62|
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8. Dearness Allowance Update @ﬁ-r 13)
LR

* Average Index: 148.03

* DA Rate: 25%

* Increase: 1.07%

AT 1 BT 2026 &

au fasyaor (Complete Insight)

1. 790 e - ¢ fom
o TS HSTed

2. Sgdl gttt
* Work pressure
* Election duty
* Policy risks

3. Gt
Tl + HTS + Hory

T T
“Union is Strength”
“Bank Bachao — Officer Bachao”

STTHEED ehist — |l 2026 (F9Te =S veerun)
“Union is Strength — TRAT, GHHT 3R
3TTyeRR il FuTieh Ters”

1. QUSRI

SIS TfeedT fead — ToTar 3R T
EIRSCIi

UST 2-3 o SER:

g 3 § U — AW Afear foaw =t
Tmfid B

ISUP-VOICEI

January - March 2026

o I UM TG, GHT TR e 1 fowar 2

aﬁﬂ'ﬁﬂﬁﬁﬁ

o A W IHHAT
R CIUER e IC]
PEENIGIRAED

gy nfi S 8

AIBOC T ZfSehIvT:

» Safe workplace

* Maternity & childcare support

* ICC (Internal Complaints Committee)
EREU

« Transfer policy § Afeetrs & faa

TaT:
“Gender Equality shaaT 7fehR 72, amiioren
e 27

2. Conciliation Meeting — 9 HTt 2026 (Eﬁr 34)
« DFS, IBA, PSBs 3R UFBU I €3th o3
« Strike s HEl T ==l

e foae:

5 Day Banking

o 37el ¥t AT

PLI Issue

« Scale IV-VII 3TRRIGET I STRT AT
« Bipartite settlement ST Jcci&-

(For Internal Circulation Only)
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AT T AR
IE workforce I divide T hT IS

freen:
‘gfe gHTe 7L, A1 TSI o eI

3. PLI forame — st @u (U1 4 & 9)
HHET:

e Uniform PLI ©cH X T ST

« Individual performance 3TTEITd HiSA

THTIS:

. EAERIEE]

* Team spirit FATR

* 90% workforce THTferd

PIEREEARaCE
“Divisive PLI Model TehR T80

SBIOA, Bhopal Circle

5. Election Duty — T+ H=T (UST 5-6)
feerfa:

» ~380 officers (Phase 1)

» ~300 officers (Phase 2)

T
* Rs.30,000 allowance disparity
« TA/DA clarity F&f

« Personal @9 el

At aue:
« CDS performance JHTfad
« Remote locations ¥ Sh{STg

IR

» Uniform compensation

* Time-bound reimbursement
» Performance protection

4. Transfer Policy (ICT Issue) — 37T <hl
HIHEAT (U 4-5)

HHHT:

 New policy retrospective T

» Pending ICT applications reject

T
TSR BT o |1 =T ot ST 2

6. IOBOA TH¥ — ITRHT <t 12T (UST 6-7)
34Tatr:

» Coercive surveillance

EEIEK » Forced late sitting
« Officers 3 legitimate expectations TcH * Leave denial
o OHEYHE * Union office lock sh{dT
HAT: TR Rerfa:
QU STeIE T & TR fohg STTd FE ad HR issue &l
Ffceh Gl TTERRT W EHAT
forgia:
“Natural Justice 3T 9Teid ST&dl 2

(For Internal Circulation Only)
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ISUP-VOICEI

January - March 2026

e Hecaqut fergia:
* Bank profit (56.18%) * Banking = Trust-based system
* NPA « Integrity compromise &l
TOT oft STfrerTil W germe
o
AIBOC &1 &@: Sk o $HHERT 2 Her e st 2
“IOBOA T T EHT e 27
gu fasyaor (Complete Insight)
7. JATETAT hIAHA (TS 7-8) g 3feh TN I G dT &
FRIFH:
* 23 Feb Demonstration 1. ATHTITeR T
e 26 Feb Dharna HIEAT TRTTheRLoT
* 2 March All India Strike
2. storats Sttt
HaT: « PLIfqam@
“37d oY O Ui 78 g + Transfer policy
* Election duty
8. UFBU &1 &gl & (U 8)
* OB management EARHIEE]] 3. Tuy &1 forar
« Union office lock =T far « IOBOA 3feieH
» Full support to [OBOA * All India Strike
T 4. 3R s
“Industrial relations ferTEAT S91fed & 71> Integrity & Justice
9, =Tfres fAutar - Integrity IR (Ut aifaw T

10-13)
EQoE

Central Bank of India vs Anil Kumar

TR, FHTAT 3 TRAT — FE) Eer oh1 3T R
“Union 1s Strength”
“Bank Bachao — Officer Bachao”

aea ot

« Misappropriation = TI¥fix misconduct
* Complaint withdrawal T 1Y Ged el
* Dismissal justified

&en sftem - 31 famer 2025 (o fe=h
HERTT)
a1 T ohl heHT — STHHAT, sferT 37T goy”

(For Internal Circulation Only)
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1. HUTSRIT

“STEHTAT 31 @18 3T sifehT shT T

UST 15 o 3TN

TRA T ST 778 &L I e

REINS

o Fad 0.003% TNER 37Ed GUfd Rs.472
S

o Tt SATETET Rs.250 Ufdfed w9 & fow
g

T IR YT T 3
« Top 10% 58% 3T

« Bottom 50% e 15%
o Top 1% 40% FUfd

g S TRA” I I=a18 ©

rfekTT SRt fereRT (U1 2-3)
EECH

o TSI o A1E

. ERCEEUEIER|

Hd:

» Corporate lending sel

* Priority sector FASIR

« NBFC & ST indirect lending

THR a2 (U 4)
. Rs.lOO%ﬁngloanstlT
Interest < 5%—-10%
STeffeh:
o At O 10% & 36%
T ShieS STHHAT o1 FeT 2T &

et (U=t 5-6)
““sfeh, 37el HTHTIST EJCA T HTEH A,
3T STEHTHAT TG T AL 3Ty a7 @ &7

(For Internal Circulation Only)
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2. ITFTIR IR — Afcieh T (U 7-12)
foreg o= =1 fAofar:
Nuclear financing ban ZZHIT AT

AR

* Fukushima: $180 billion Jsh#TH
* Chernobyl: $700 billion+

« Bhopal disaster: ¥R AFET &fd

RA § SEATS:
* Nuclear liability s FHSIT
« Private SAfaT il Ut

TR fRiam:
Liability cap: Rs.4500 I
Operator liability: &I Rs.100 FS

HaT:
AT T4=1T, STfgw grelsi=e

St o oo T
« I IE ethical decision &7
UST 1112 o1 &7 H4T1:

o] e Sfcerd o Hel U § @S 2ie”

3. MGNREGA &9 7471 faret (U=t 13-15)
ERICIERE
Viksit Bharat Rozgar Bill 2025

JHET:

« Demand-based USHTR &eH
» Fixed allocation system

» State W financial burden
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JHT:
« RIS shT G FASIN
o USITR 7 3TferR @

AT THET:
* Aadhaar errors
* Payment delays
* Worker deletion

AT AT gt

T

“ Y o <l SN STt — G

6. RBI Handbook (U7 18)
State-wise data

19512025 coverage

Policy making o foTu STt
AR analysis H

7. tagma — orftres TS (U= 19-21)
THE AT

» 1928: Calcutta strike

* 1938: Bombay textile strike

* 1984: Bhopal protest

T fe@man &:

e THRIT SaAT AT &

4. RBI ftd1€ — Household Debt (U1 16)
LAl

* Debt: 41.3% of GDP

* 55.3% loans L] consumption 3TT&mid

Tohd:
. @ o ol &l of T8
o 37T 2og g &

5. Climate & Banking (U< 17)
JUATOH:
+ India: Climate rank Sga<

8. AMTT AT (U 22-28)
HId:

* Gig workers strike

* NREGA protest

« ASHA workers 3Tieiet

* Garment workers protest

e

* Bolivia strike

* Brazil protest

e [ran unrest

» Nigeria health workers strike

HHT:
« Banks # climate policy &l
* No climate-sensitive lending

a9
“Sustainability Faet {TaE 7 T&,
Hifq 7 fewt =nfew>

Ta:

9. SifeRT THTRIR (U 29-30)
Eﬂj;@ @Eﬁ:

PNB Fraud

« Rs.2434 Fg

(For Internal Circulation Only)
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MSME Credit
+ Rs.46 AT TS

PSU vs Private Banks
« PSU banks S8 margins

Cyber Fraud
* Rs.3000 I THAH
« SCHId™T

auy farsgwor (Complete Insight)
I8 U 3o 4 T W= a1

1. STEHTAT 9¢ @ e

2. STRIT T FITAAT TTET
e Social role Profit driven

3. afres faw

e Nuclear finance
¢ Climate crisis

4. TE9 E GHTIH
e Labour movement
» Union power

3iferm Tayr
“HHTAT, =TT 3R Afdehar — at wiosg 2”

“Union 1s Strength”

e sftgd — 15 S 2026 (R =i
HERIN)

“Sh{S2 ol Hehe, Ao SUT-od 3R ik
g il g=ars”

(For Internal Circulation Only)
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1. dUTERIT
UST 1-4 % STE:
RBI I FUTE Tah it gals | e 2:

TS G
1. STefeyeR &1 sht 3uet
« (Y, JUNT, MSME H shfee o1

Personal loans & services El%

2. Write-off S1TH Recovery

* Recovery: ~18%

Write-off: S8 3fere (Rs.91,176 I3
PSBs)

3. TTaST ek Skl UX ST
Social banking T HIX PSBs 9
Private banks profit-oriented

4. MSME & forTm dere
MSME share: 19.3% 19.0%
KCC growth: 10.8% 3.9%

et
“femT < farPE B w2,
e ferepm sreqfera &

2. NBFC 3R f2fteet @ dere (U=14 & 11)
feorfar:

e NBFC credit 14.6% GDP
« BanksHo & ®

68l
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THET:

* High interest

» Data misuse

* Harassment recovery

TS <k fewgut:
Delhi High Court & RBI ¥ STaTal HiTT

Ta:
et &, e g e &

3. FRT geht=Y — fouT gatm sirwor (4 5-7)
AT
13 Sl 2026 — Gig workers strike

aea i

* 10-minute delivery GcH
» Fair wages

* Social security

* Collective bargaining

IUAfeHr:
e 10-minute delivery model @cHq (ﬁiﬁf@)

FTEATIRAT:
« Pressure 3141 Wl IS
« Algorithm 3T exploitation

T
‘ e, HTerdl h1 m”

4. Y STTEAT THT Tk (UST 8-10)
feafa:

+ USA dominance FHSIR

« WTO, IMF i yjferept =%

lea

ISUP-VOICEI

January - March 2026
a'f\%ﬁEEIZT-lTE

e Trade wars

» Tariff conflicts
« Dollar system FHSIK

LR

* Gold 105%
o Silver 140%
* Copper 40%

WRA o foru T2
o Allies sHT T
+ Internal demand sI@@

freery:
1 Torg e o1 fAior Sy wr e

5. Household Debt Hehe (UT 13)
3

* Debt: 41.3% GDP

* 55.3% loans consumption

Tehd:
NIUAECHERN
Td & U sl of @

6. Sk WIS — 74T 28 (UT 14)
feerfar:

* Fraud cases

* Amount

JhX:
* 66.8% Digital fraud
e 33.1% Loan fraud

(For Internal Circulation Only)
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T

“HH ¥, T SYTET THEM”

7. RRBs — TTHTISTeR SfehT Rl SATRIR (U 15-18)
_Sfﬁ_‘é’l?f:

e 1975 TATGT

* 1976 S

3%'3?’1:
o TTHIT shfge

AT hY AT
* Privatization pressure

« Social role FHSK

TaT:

“RRB = Financial Inclusion sl {@”

8. AMFT T (U 19-23)
S

* Election duty pressure

» Security concern

* Performance impact

HAT:

* Proper {&T

* Compensation

* Policy correction

Strike:
27 SHaRT 2026 — All India Strike

(For Internal Circulation Only)
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9. Sf2rer Arfires SriEAT (Ut 22-27)
THE EATY:

* Venezuela protest

* Indonesia strike

* Germany delivery strike

* Nigeria judicial strike

a:

10. STRT THTER (UST 28-30)
g Tl

Unsecured Loans El%

* System risk sl

Transparency Issue
» Banks vs RBI (NPA disclosure)

NPA Sale
« Rs.760 T (PNB)

LDR High
o 81% feiar

UCB Reform
* Rs.300 Cr capital requirement

au fasyaor (Complete Insight)
g 37 5 S Hexl <dT &:

1. Credit Misallocation

TR SR credit &l

2. NBFC & Digital Risk
M9 51 &7
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3. Labour Exploitation
Gig economy

4. Global AT
Tst world order

5. Union <Al ST&Xd
e & T

aifary T
“ohiee 1 gl foraeor € g forerme 27

“Union 1s Strength”

e sted — 31 SRt 2026 (R R
TEHIT)

“Uth SR SHTH HTH AT — sifehT,
fefeereeT 3TN 2 <l HeEr

1. AUTERT

“Free Trade — EI}'Fﬁ odT, TS T

UST 1-3 o SER:

YRd-EU Free Trade Agreement (FTA) I
“Mother of all deals” T ST & &

TR ATEATIh T
o T IE YRA & Za T 87
1Y Uep 37 37fHeR fsfar diea 22

HenRIcHh '-16('1\:

» Export opportunities

« Skilled professionals T Europe § 3Ta&R
* Tariff reduction

ISUP-VOICEI

January - March 2026
TR e

* Domestic manufacturing 9 @dll
o forE W e
o Market E;Fﬁ ¥ faesfl dominance

ﬂ'@?ﬁ'@ﬁ‘:
““FATCHTHTAT T TET — ST TSR AT
FATE,

= fop sredt fniar sgrT

2. ek WA — FAT HASAR (U 4-5)
f{cﬁéff Fedl &

* Banks financially strong

« Profitability STt

TR ITEATIhAT:
Y ST <hT Rerfa @

MSME Credit:
+ Share ffRT: 19.3% 19.0%

Agriculture Crisis:
* KCC growth: 10.8% 3.9%
o 55% foReT sl 4

Household Debt:
* 41.3% of GDP
* 55.3% loan consumption

a9

3. NBFC 3R &al ATt (U1 7)
TiIT qe:
+ Rs.50,000 ¥ BI loans T 85% NBFC

(For Internal Circulation Only)
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qaeT:
* High interest

* Harassment
* Privacy issues

gftom:

* Debt trap

* Suicides

 Financial exploitation

a9t
“STEI{e YEEN T FIT F9 — NBFC Higed”

SBIOA, Bhopal Circle

T
e =T profit T2, public service IAFT
g-l || ’

6. 5 Day Banking Strike — ﬁﬁ'ﬂﬁﬁﬁ
AT (U 10-11)

YT

27 SR 2026 — All India Strike

<hIIUT:
* 5 Day Banking <] Tl

4. TETEeT 3R Tven Twe (U 8) RUCULH
ferfa: . T i arfierd
« Health expenses &d 31fereh .« *3 an—d
e 75%%@d L] medicines . @EITQENT%IH
fore: ferorw ama:
* Public spending: ~2.5% GDP * Threats %BEHHT{G’ participation
* Private sector dominance
aT:
e “Tehdl § B TfUehm firerd 27
‘ et &9 [ &t sgar
7. $8 JHIA T T&eT (UST 12-14)
— 0d - RN
5. Bu-dget 2026 — T EHT ATRT? (U 6-9) :
e Priority Sector Lending HSTs[d Union growth &
* MSME support
oP FTEAThAl:

» Agriculture guarantee fund
* Rural banking expansion

FauT ferfa:

* PSL growth ¥l

* PSLC trading el
* Direct lending H

(For Internal Circulation Only)

* Workers protection
» Social stability
* Demand creation
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A2 IITAOT:
e USA, Canada T unions shi ‘a{jﬁsﬁru%aqﬁ

WA YLURT:
* Rigveda: HmﬁﬁT

* QGuild system

T
“Union ferermd &t aImerm ==, 31emR e

8. PSL U ST — Tl (UT 15)
EDIREDEE
« NCDC = PSL & Infiet

AT
* Indirect 1ending5|%"|T
« Direct lending 7T

ARy
“PSL I Hl 3e39 FASIN &1 &I

9. Export & Employment Issues @ﬁr 16-17)
Export:

« Tariffs % SROT fTRTee

Employment:
* Urban unemployment sigl
» Service sector jobs e

Ta:
«“ g o STISE USTTR Hehe”
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10. 1f¥reR aTigte — gfag™ (U 17-18)

. 1905 %4
. 1982 — 9RA
e 2019 — 9RA
ey SeTS

11. I AT (U 19-25)
HId:
» Bank strike

* Farmers protest

« ASHA workers 3Tialet

* Metro workers protest

o

» USA healthcare strike
* Spain doctors strike

* Peru o1l workers

¢ Chile miners

TaT:

12. ST TR (U 26-27)

* Rs.23 billion liquidity injection (RBI)
* Crop loan norms debate

» [DBI disinvestment

oy fasgwor (Complete Insight)
I8 T 37 5 TS HT < &

1. Free Trade SFTH STeHTTHAT
el fAdar serEaa

(For Internal Circulation Only)
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2. 3TTieieR STEHTAAT =r§ TRATIS ST
Banks vs People gap Scale IV 3T 388 FW & fIT individual
performance

3. &l Hehe « “Risk brackets” % 3TTIR W incentive

NBFC + Household debt o VT AT

4. gt wifte JEHTAT T ISTEI:

Strike success o 90% SHH=TET =T PLI [ 31fershan 15 fe

EGE]

5. feres @O « Senior officers L] 360 fa ek

Labour movement U 2 n%aqg‘faw

aiferm Tawr T

“forerrar aft TTefen € ST ae gHTesh a8 * Teamwork @cH

‘WW?@@[WT& W@Waﬁ%@" » Competition EléTIT

“Union 1s Strength” o TS H oy

ek sfted — 15 Wt 2026 (o &=t a9

“pL] farae, HTgshIwTg"y Hehe 3T ftres deod

1 g famm 2. DFS Policy 3R Premature Retirement
(U1 3)

1. HUTSRIT THET:

“PLI foraTe — | fEerdT ST safthare” * Periodic performance review

U 1-4 % HJAI « “Public interest” ¥ retirement

Public Sector Banks ¥ PLI (Performance
Linked Incentive) 9T dST IEEIH el ST R

TUHT STSET:

* 11th Bipartite Settlement (2020)

« PLI Bank performance 9 STT&ITHd

o Ol FHTIET 0! THH R

I Higel HrHfesh FNTEH =Rl HI=IQT <l o

(For Internal Circulation Only)

BEIEK
» Career insecurity

+ Promotion ST
» Lateral hiringa%TIT

HaT:
“Performance % ATH T STEETT Tleh &1
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3. SITRTT ST HTereT — SRTET (UST 4)
* Privatization sl @dll

* Mergers & disinvestment

* High-level committee

ISUP-VOICEI

January - March 2026

Frea:
T e e, mrey et 1 3

6. Fiscal Deficit — STEATIRAT (AT 9-11)

T TR I GITRIOT:

TehdT 3T e * Fiscal deficit S AT
4. ATGRITTEH Hehe (UST 5-8) ERAERIS KGR
Economic Survey EARCTICEIR * Expenditure cut

¢ Over-indebtedness
* Distress borrowing

HEcaqul e
* 95% borrowers II%FIT@
. 80% ITHIOT &

* Loan outstanding 14%

HHET:

* Multiple borrowing

* High interest NBFC loans
* Harsh recovery

“Financial inclusion Financial exploitation
EERIES RS I

5. Household Debt Crisis @l\_rr 7-8)
3

* Debt: 41.3% GDP

* 55.3% loans consumption

Gold Loan Surge:

- 125%3fg
T2 distress borrowing =T Hehd

» Welfare spending 2T

THI:
« Health, education, rural sector THTfad
e Demand H

wa:

“shaldt O Torepe T, 3T HHAT Sad] 87

7. Consumer Confidence fTRTaE (ﬁ?rr 12)
RBI Survey:

o Vo T iRt STHEraar

* Income growth 9 T FH

« Inflation f=ar

T
“ forgmg TR BT @

8. Loan Recovery Rules — RBI Action (ﬁﬁ
13 & 24)

qq [ERLE

* Recovery agents certification

» Call recording

« Harassment U

(For Internal Circulation Only)
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HEcaqul:

(>N

« NBFC W 1 % foam g

T

“Borrower protection 3Tel SI&{™

SBIOA, Bhopal Circle

11. I HAULE (U 19-23)
HId:

* 30 %ﬂ—é workers strike

* Gig workers protest

« Domestic workers 3Tialet

9. Lead Bank Scheme — ITIHT (U 14)
* District level credit planning
* Financial inclusion

e

* Europe dock strike
* Argentina protest
» USA faculty strike

<hIXUT:
* Regional imbalance
* MSME credit gap

T
“T HISH ol STET T & HeeH g3

10. Privatization % RaeTF Tay (U 15-18)
gfoem:

« 1991 ¥ AIBOC T forer
e “Reform Privatization”

ey foeEm:
* Banking = Public utility
* Social responsibility

WW:

Page 16-18 ¥ Times of India clipping

TaT:
“Public banking & THTASf forehtd 1 TR

(For Internal Circulation Only)

TaT:
“Labour unrest 3%k H?clTif ?

12. ST TUTRIR (U= 24-25)
EI'@@ ECEER

RBI Recovery Norms

« 7 PM % € it Tal

Fraud Compensation
* Rs.25,000 ds

Al Impact
* Hiring ¥

UCB Lending
e Unsecured limit 20%

au fasyaor (Complete Insight)
IE 37 5 9 Ha1 3qT &

1. PLI = fore= s/t @
Collective vs Individual
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2. Debt Crisis
Microfinance + Household

3. Economic Pressure
Fiscal cuts + low confidence

4. Global Labour Movement
gy ¢ &

5. Union AT ﬂﬁw
WehdT &l FHT

aifer T
g feshdl g1 sifeRT i STTeT

“Union 1s Strength”

Sieh sfted — 28 wadt 2026 (e fa=sh
HERIN)

g, Srefegareert R Ak For — Afaeh
TR =T fasgwor

1. Gt

S TRTAT g — ST 37 Srefegareet] |
G

UST -3 o 3T

Israel-USA—Iran 99 4 EIE gfey ulRrn &
=l TR o e 2

g’@&[ PEIEK

1. AT Hehe

o TATTRERT T TR g9

+ humanitarian access &l TRl

ISUP-VOICEI
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2. Tl Uehe

« Strait of Hormuz []
25% global oil trade
20% LNG supply

3. arfefer guTa:

« Fuel prices [

« Inflation [

* Supply chain disruption
* Currency volatility

HRA WX IHIS:

* Import cost E|%TIT
* Inflation pressure
* Fiscal burden

SR R T

UST 3 H WY Iecid:

* Trade finance disruption

» Correspondent banking risk
» Payment system instability
 Insurance/Shipping issues

a9
TR TefTEEe i T et

2. RBI Relief Framework — 3TTeTeHT @?r 4-7)
o

Natural Calamity Loan Relief Framework

TRNTCHE TT:

* Unified guidelines

* Timeline clarity

* Restructuring options

(For Internal Circulation Only)
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e Hiwar:
1. Eligibility Issue
ad “Standard borrowers” Sl T&d

SBIOA, Bhopal Circle

<hIT:
» Welfare spending spH
« Health/education @4 []

2. Relief Limit
Loan waiver 3l 1€ &l

w

. Practical Issue

45-90 &7 timeline 3TITIRTIR

HT:

* Rs.5 M9 deh loan @4%
 Interest cap

» Debt waiver

» Legal protection

4. Grievance System &l

U 7 o ©ITE H THE o
* Eligibility restriction

* Limited tools

» Lender discretion

* No grievance redressal

T
. T TEd e, shad (9 T =nfee”

3. AfEeTT31 AT oot Eehe (UST 8-10)
AIDWA Survey Findings:

.« 70% TfEATE 3 < Rs.10,000

e Loan > Rs.50,000

* 70% YU S TR o foT 7T sl

“Financial inclusion =T&i, financial exploita-
tion B &I

4. TASATR Hehe (U 11)
RBI Bulletin:

« Unemployment []

« Labour participation []

* Job quality FATR

forfa:

« Jobs limited sectors &
« Stable employment T&f

TaT:
: o SITerSIE TSR Eohe TEUAT ST @l

THEUT:
e NBFC/MFI 22%-26% interest
+ Bank loan 91 fierar

Qﬁ'ﬂ'UT:

» Harassment calls

» Physical/sexual violence
» Forced collateral

(For Internal Circulation Only)

5. Climate Policy & FTA 919 (U1 12)
Hel:

pe]

» Carbon capture policy
* EU CBAM <k qd1d

f%i?IT:
« Policy &l gaa §
« Rs.20,000 TS T
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T
e 291 I TG T T BT AR, 9T T
:I%"T”

6. Digital Banking — Dark Patterns (Eﬁ-[ 13)
RBI Proposal:

* Misleading UI 9 EiED

* Consent rules ASTe[d

T
‘ IATAT 2 — GoY O dadTd AT 27

9. AT FUST — ARA (AT 18-20)
S

Migration crisis

o Israel § YA workers

o Gulf & Sfiftgw

HHAT:
« Enforcement HSIK
* Compliance formal

Women workers protest
» Safety issues
* Work pressure

Ta:

“Digital transparency &1 i

7. Budget 2026 — ATATATcH GfSehRIUT
(UST 14)

GLHR T AT

* Growth + fiscal discipline

HATATTHAT:

» Welfare spending spH
* Corporate focus SIDED

Ta:

“Growth TH equality 3T GEE”

8. srfves gfaema (U= 15-17)
THE HATC:

* 1946 Naval Mutiny

* 1982 Bombay Strike

* 1917 Russia strike

e 1972 UK miners strike

Industrial strikes
e 12-hour shift forer
» Labour code impact

Farmers protest
« Trade deal farer

10. S AR (UST 21-23)
’SIE:ITQ:

* Europe austerity protest

* Africa police repression

* USA healthcare strike

* Brazil oil workers protest

Ta:
« YA A TR WS /I

11. ST TUTRIR (U 24-25)
RELE IS

Govt dashboard

* Real-time monitoring

(For Internal Circulation Only)
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Personal loan trend
« Rich borrowers HT loan ﬁl%

SBIOA, Bhopal Circle

Sien sftew — 28 Wt 2026 (FvTw <t

TERTOT)
g, Srefegarea 3T Ak g — e
NBFC impact srfkerar =1 fysdmor
« Rs.900 g provisioning
Forex reserve 1@
+ $2.1 billion fae I RTT A 31 SPefoere
airr
Gold loan boom U 1-3 % SRELE .
« 128% growth Israel-USA—Iran G&¥ 4 tI‘i{ afem Tfvmm &
 Rs.4 91 FUS TR i 31fEer T fea B
aaa %’@W (Complete Insight) AT 991
Igg 3Hh 5 a% Teohd 2T 2 1. AT ehe
o ARTRERT W TR 9
1. St arfe o « humanitarian access sl SATIIHAT
War + energy crisis
2. QTSI Hehe 2. 31 HRe
Women debt + unemployment * Strait of Hormuz
25% global oil trade
3. fifq erder 20% LNG supply
Welfare vs growth
3. ATIoR gHTE:
4. Sferes Tad « Fuel prices
Labour unrest « Inflation
- * Supply chain disruption
5, ST TgeT PP o
. . : * Currency volatility
Risk, digital, lending pattern
P TR U THT:
T Aot avft pet $ S y A Hfzg |+ Import cost S
2  Inflation pressure
g, STHHTAAT TR AT — §FehT GHTH et |+ Fiscal burden
Tehdl &7

“Union 1s Strength”
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ST WX I ﬁ?r 7 o 9TE H T
U 3 § WY Sooid: » Eligibility restr1ct1on
+ Trade finance disruption ¢ Limited '{0015 ‘
 Correspondent banking risk * Lende'r discretion
+ Payment system instability * No grievance redressal
* Insurance/Shipping issues —

= 39T § Ted e, et fam 72 =nfee”
g, heret Tt qek Hifod T, 3. ATRETTaT T ot Hehe (UT 8-10)
T SrsferereetT shi geTferd T & AIDWA Survey Findings:

* 70% ARATE 3T < Rs.10,000
2. RBI Relief Framework — STTeAT=HT (ﬁwr 4-7) | = Loan> Rs.50,000
forear: * 70% T st e o [T AT st

Natural Calamity Loan Relief Framework

THET:
« NBFC/MFI L1 22% 26% interest
« Bank loan [ ﬁﬁlﬁ—cﬂ

* Timeline clarity ST

ThRTTcHE TT:
* Unified guidelines

* Restructuring options « Harassment calls

» Physical/sexual violence

aeq T * Forced collateral
1. Eligibility Issue
+ o “Standard borrowers” &l T&d hIUT:

» Welfare spending sFH
2. Relief Limit ° Health/education@?f D
« Loan waiver ol 9199 &l -

HIT:

¢ Rs.5 M9 deh loan @4%
* Interest cap

» Debt waiver

» Legal protection

GaT:
“Financial inclusion &I, financial exploita-
tion & &1

(5]

. Practical Issue

45-90 faT timeline 3TATRINGR

N

. Grievance System T

(For Internal Circulation Only)
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4. TASATR Hehe (U 11)
RBI Bulletin:
* Unemployment

» Labour participation

* Job qualityWﬁﬁT

feerfa:
« Jobs limited sectors ¥
« Stable employment &l

T
““forehTer o STerS[E TSI Hehe AT ST &l

5. Climate Policy & FTA a9 (U 12)
HeT:

» Carbon capture policy

« EU CBAM I adld

%i?IT:
« Policy el T@E |
« Rs.20,000 TS T

SBIOA, Bhopal Circle

TaT:

“Digital transparency SI& e

7. Budget 2026 — ATATSTcH IR 0T
(U 14)

HLh[L bl qldT:
* Growth + fiscal discipline

SATATTAT:
» Welfare spending sH
» Corporate focus < 1BES

TaT:

“Growth ST equality 3T e

8. rfiren gfoem™ (U= 15-17)
THE HAU:

* 1946 Naval Mutiny

» 1982 Bombay Strike

* 1917 Russia strike

* 1972 UK miners strike

TaT:
«fife 21 T ST O 9T BT T1RY, S99
:T%Ff”

6. Digital Banking — Dark Patterns (ﬁ?r 13)
RBI Proposal:

« Misleading Ul U

* Consent rules HSIe[d

EEN)

e AT 2 — G O TaedTe AT 27

9. AT HILE — WA (UST 18-20)
S

Migration crisis

e Israel ¥ YA workers

* Gulf 4 STiRa"

HAT:
« Enforcement AT
* Compliance formal

(For Internal Circulation Only)

Women workers protest
» Safety issues
* Work pressure
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Industrial strikes
« 12-hour shift forrer
» Labour code impact

Farmers protest
« Trade deal forier

10. Srf2reR riEAT (UT 21-23)
Wﬁ:

* Europe austerity protest

» Africa police repression

* USA healthcare strike

* Brazil o1l workers protest

ISUP-VOICEI
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Forex reserve

* $2.1 billion FRTeE

Gold loan boom

* 128% growth

* Rs.4 9@ FIS IR

oy fasgor (Complete Insight)
T 3k 5 IS Hehd dT 2

1. Sf2rer srferar

War + energy crisis

2. TSR Hehe

Women debt + unemployment

Ha: 3. fifa erEqer
“ A AfHF TR W &E &I Welfare vs growth
11. STRT THTER (U 24-25) 4. Sfyer Tag

T UL
Govt dashboard
* Real-time monitoring

Personal loan trend
« Rich borrowers 1 loan @ &

NBFC impact
* Rs.900 I provisioning

Labour unrest

5. ST SIEeT
Risk, digital, lending pattern

aifam wor
3T Afcrat T et & 9 o 7
g, STHHTAAT ST AT — FFhT GHTLH
RN

“Union is Strength”
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T::::m-— Etate Bank ol Indin, Lecal Hoad (Ffice, Mezzanine Floor,

STATE BANK DF INDIA DFFICERS' ASSOCIATION ; BHOPAL CIRCLE : BHOPAL

(Higistered Lnder Indian Trade Lsios Arl 1926, Bepl. e, [S20WFLTY

Hoshangabad Road, Bhepal - 452 071

ASNI 202G - 273 |01 oy

Ta,

Thin DEk & COO
State Bank of indis
Letal Hood Office
Bhopal

Dhanr Sir,

we respectiully submit this letter to seek your kind permission to convene &
meeting of our senior colleagues for consultation and discussion on matters
relating to the proposed strike,

Thi meeting is propesed to be held on Monday, 19th January 2026 at 6:00 FM
in the Officers’ Canteen, Sth Floor, Local Head Office, Bhopal. The objective of
the mesting |s ta defiberate upon the refevant issues in @ structured, orderly
and consiruchive mannear.

We assure you that the meeting shall be conducted In 3 peaceful mannar,
without causing any disruption to the normal functioning of the Bank, and with
due observance of discipline, decorum, and organizational Nonms.

We therslore request you to kindly accord permission for holding the above
maeting. We shall be highly obliged for your kind consideration

Thanking you.

Wipurs Tatttrlully,

e
o

!-qudﬁ'ﬁ;rﬂ;—

Genaral Secretary,

Pl i) 2551070, B7E1M

(For Internal Circulation Only)
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CIRCI E MANAGEMENT/FEDERATION

Date | [ o) [20LE
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m-u-ul-u*m-d Hisiw Baiik of lndia, Local Head Office, Mezraning
[EYTHIS w— S tioshangahid Anad. Bhopal - 362 011

SBIOA, Bhopal Circle

(Reghuirrrd Lipder bnillan Trady Do it 1500, Begd, N, (58 30PLTS
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CORRESPONDENCE WITH
CIRCI E MANAGEMENT/FEDERATION

STATE BANK OF INDIA OFFICERS' ASSOCIATION : BHOPAL CIRCLE : BHOPAL {E

agn202G-23[Lfo) bae: 084 0| 129205

The DGM B (0
1l Department
$tabs Bank of India
Lol Frod Office,
Hhopal

Dmar Hir,

Furwarding 0 Complaiet Begarding Serious Mispaesdiigt And Threpet incident Deted 07,01 2078 At
£ Rampoo Brasch, Gealkr

‘Wiw are-forwmrding herrwith a copy of the complaint sbmited 1o b Soperimisndam of Polics.
Owialior, regarding it dsriow incldent of mishehaviour, imtimigation, impesonation of & police

oificesr snd wrdawful disrugtion of banking operstioes that occurred ab S8 Knmooo Franch, Gwslo
e T O30

The incxient fon_ taussd sewnre mental dsress, foar and disruption smong staff mombers a5 wail s
customers, mnd - has dirsctly affected the dignity, safery and working snvianment of  bank
EmpATaL

Thit matier fus alresdy been reponed B0 ingsl pofos and CETV foctage of the ecident i avisdlalile
fewr wati Mg i

W reguest yir b imteneention b e matier e seeh juitable paldance. protection ewature
shil pdmirsiratie support from HR authesitie, s that pech incidents may bo dash with by e
e watwiy and marshe of hank A8 are engised

Thie chimpliing a vubmidited for your B inlormation, fecerd and necessary achion on doemed
Epprprise

sapiing Do Best of Co-Dperatinn & Induinial Bwleiom

Your sincere

Ei.lnjﬂr lishra
Gevwral tecrotary

Fh 80} 2851370, ISTET M E-madl - ahinabgi@ymail tam Piloh - BATG01B4ED

(For Internal Circulation Only)
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CORRESPONDENCE WITH
CIRCI E MANAGEMENT/FEDERATION

STATE BANK OF INDIA DFFICERS' RSSOCIATION : BHOPAL CIRCLE : BHOPAL
PHegisiorre Lnder inidian Trabe Dsmn A 226, R, Fa, I3 BPLAS]
Statn Dank of kndin, Local Head Difics, Metzanine Flaor,
Heshangabsd Aaad, Bhopal - 462 011

ﬂl;nr:anu.;-l‘?fnzfﬂ-; Dutw 05102 | 2025

The DGM-& CDD
Hi Dapartmarg
lale Bark el bty
Lol bhesd Ofipe.
Hivnpgd

Bl Yeur lntber Mo, H8ARNMTR0 Dated: 5900 2026

Lz i THr,

105" CIRCLE NEGOTIATING COUNCIL MEETING

Wi Scknowledgs foceipt of your sbave-referenced letter ragarding the captamed it

Wi are ano I Waet of eonducting the CHE meeting n time is this bs the highest fongm svailisle shere
URapil cirdis afflesr's Wiues san be distussed, dellberated ard resabved aimicadify

Bigt, ol lute, we aie muperiencag o deatlonk beoure tertaln msues wone enpunged from Final agerda
Uf M 180" CHT mesting, We were colegniftilly sianed em the cancemed dhe pr FE il Chad
i will be resobved ol the serlest, ‘We et i mlonm that thise lmes it remialn
snristslemdl funditended even affor a gap ol 571 moniha from 10377304 CNE maeiing

b Gl e P, ARNYEOES-26/0972 dated OROS/T005 & als an aginda (e of 1009 Pre-Crtle
hegoialing Councl Mpaiing romalm unisiohed.

4 O bipties Nt ASN) EOXE-J0A00/02 duied OM/05/2015 & alve an sgensld item of 1090 Me Cliew
Nugmiadlng Councll Meeting remnalng yragsobeed.

3 Chair et Wor-ASH0 2O29-240/1 1/ 110 deiw g 1073 120086 rermaing uwrosoived
&, O deiine Hoc - ASNAIOR5-262/ 120 dated 04/ 1 2 /908 5 rermming uireiohed.

W, Gnoe again snconely cRguEtt Yoo L fetaive these ursttended mdees a1 the eariost 10 srsbis ul
o limalis g sctivel ahd reibdusl sgenas of propoaed 10590 Clecle Negatinting { eunti] Meeting

Aniuriing Dur Bip of Ci-0peratisn & Indusdrial el giais

Viaury Laiiflliy,

A

Sxnjuay M
Ciarry| Beiralasy

Erel! aa adie

— R =
P 100 2551370, 2676234 Emsil - shioabg¥Pgmailenm Mok 8426016450
Website: wvww sbinabhapal org
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A sirsple call from HR guiding the officer or family can make 2 profound difference in their moment of
=] 18

& Support Profocol in Case of the Demivg of an Oficer

If the ardariunate event of loes of 20 officer away from their home Iocation, the family i oftan lul
overwhalmed, emotionally shattered, and unmsre of the required procsdures

Wie propois te Bank introduce:

A rapid-respanse protocol with chesrly listed responsibiiities.

A dedicated team 12 help with documentation, travel, and logisticy,

Compastonate assistance 1o comfiart and gusde the berssved Farmily

Wany leeding PSUs and governmeni deparirments already practics this modael, schnowledging that
ingtituthonal care during sich rmrsmants reflects the organisation’s thus vilues.

B. Uphalding 581" Legacy of Human Values

2l has slways been a symbol of reliability, not only for the public but also tor its employees, initistves
such 35 compassiondle appaintinent, nedical mimbursement faclithes, md walfare schemes reflect
thie Ban ks strang culture of Bmgathy

By implemanting the proposed SOP, S will 1ot & new benchmark in employes welfare gnd reaffiom
L% posifeon &8 the nation’s most humane, progressive, and employves-centsic institution,

AN arganiiation that epects it5 officess 1o stand by the naton musr also stand by its own peagls
diiring their most vulperable momants.

A inatstution Ul serves 45 crone ndlans cannot afford to rely i sd-hoc or Tragmanted systeirs
wham it comies to the well-being of it officers, A dedicated SO for medical suppart i not simply a
policy detumert—it is & commitment, a rezssarance, and § moral responsibiiity towards the wiiry
indivelials who uphold the hongur, gfficlency, and trastworthiness of this preat ingtlution

We humbly request the Tap Authorities to cansider this matter with the serlousness and compassion

It deserves mnd initidte weps 10 bulld a structved, responsive, and officer-cantric medical spport
Irmwork acmss the Sank.

Regurdy

Sanjpey Mishra
Ceneral Sacomiany

(For Internal Circulation Only)
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STATE BANK OF INDIA DFFICERS’ ASSOCIATION : BHDPAL CIRCLE : BHOPAL

{ Hrpleberosd Tmded Dndion Trake Dnbo S0 1936, g, Sa, PSEIAIPLTYY
State Bank af bdia, Locad Hesil Bitice, Marrsning Floor

wmm-lﬁlﬂl

*“T' go25-26[12]120
=]

iy, Germrnl Monsgor & C00
Stee Bara of indk

Larad Head pifsce

' oegsal

Deier 5i,

3 500 (HFicets and

fitnre Bard of dd b stwiays Teon mare $han a financisl inatitufion, it s nationa) pillar thel sappors
aver U5 crare difeem, dived the Gowiament’s Nagship progrems, and convigently recondy 1he
Righeut pralitahilay among beth pubilc and privand sectol bankd. Beking pvery achisvernerd of ik
e EtTiubian Enids T 05N, who dedicele theid Tame, energy, and even perional well-boing o
A urnlErepled service 1o the fatiaa.

i 1§ depply divttemlng that unlertumatsly Bhaped Cirele has loat tan dedicaied, sulstanding and

commitied officers within o shart span of few monthy from May-2025 to Novembsr-2025 owing o
hestch complintiorn and othar waforfunaie drournianoes,

18 b e AR AR et vl Py place bbfann you an earmes mguest 1or 4 SEparste, ComprarEnsiye
309 gnd reinfprced g e TirEs 107 mondscal yuppart (o 58 olioens and their Bamilies, peniculary during
pEErgEdiEs of Phedbire et outesde s hoome glallon,

1. Wawd for 8 Dedicoled and Uniform Medical Support 208

Whillg srvwral Central Gougrmmeint Bodies suct at 162 Rallways Delence, ahd majar PELUS hnee bt
modiml aslstance framewarks, Shi—despite being the lEngest wndce-tecior employes—doe not
nave & undfled afficer-cantrin medice! support mechansmn

lalbaayy haye dedicsted medenl officers steeslbile seroi diviliens: Delmnes anganiislion preves
imrnediate coordingtion for osnitel admbivion Inespective of fomstion. Thewe modeh sriure speed,

urmpatiyy, and sooounbebility—gusiizs that thould equally define medionl sssvante sadnded 10538
wifmers

510 gifowry often widi i meote omas, shoulder enormous respanaibiiitiew. ahd contines teir duties
i pate liiberen G A well-dofined SO will enwe that theiraorifices are mebched with timedy and
Firciured IngliNuLemal jusHsorn

& Fermayian of Medical Suppory Temmn ol All BECG and &S

CORRESPONDENCE WITH
CIRCI E MANAGEMENT/FEDERATION

Butes 047 |0 1RE2T

iz ) IEGTATE 25762 E-mail -
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:-'H PrOpose that every HBOHand AD should ideritily 8 small but dedicated team euclusbosly responsible
ar

Coordimating emergency medical assistancs lae afficom
Faciiitating hospital sdmission, documentation, and approvals.
Acting a3 the aingle-point contoct betweesn the gfficer, family, hospital, and HiL

Enstring timaly commiunication during critical shtistions

ach @ strieciure will eliminate confusion, reduce deleys, and bring wniformity and sccountabiliny

across the Bank's vast geographical network, Even & few minutes saved in medical emergencies can
TiEdn SavIng 4 lils.

L. Suppoit System for Accempanying Famdly Members

It 14 ofien abserved that when an officer undergoes treatment in another eity, the femily mambars
sccompanying 1hevn experience signilicant hardihips ranging from lack of guldsnce to absende of
resting focilitliss,

We regjusst the infroduction of

Dedicsted resting/walting ateas for famlly memberns near the hospltal or SR Guest House

Bl irave| and secommadation ssalstance, whorswer feasible

A deuignated nodal aflicer (o coondinate with lariily members during emesgence.

Central Gowernmant arganisstons routinely estend sech courtedes, spsuring that famillesame not e
distressed and snsupporied at the very moment they need empatvy the mast,

A, Hil-bed Conrdination With Hespital and Speclalists

Oifficers frequently strugsle in Tocating the right speciafist or amanging en-emergency appointmentin
urlamiliar ditied. & prosciive Ml mechanksm con significantly reduce condyusion and anxlety,

Wi Qs
Appointment codrdination with empanalled hoapitaly
Updated, oty-wise lists of eputed medical speciaSuty.

A medical assstance desk at each AQYREC for real-time puldance.

Hgnodss Tollow-ups-dunng cases of prokenged or criticel treatmeant.
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STATE BANK OF INDIA DFFICERS' Assncmnnu EHOPAL CIRCLE : BHOPAL T MLt
1Brgtyrwl Latler Tndies Troue Ui At (056, fagel. e TR3RPLITY I.-.:"".
Fiate Bonk of Imdla, Lical Beed Dffion; Meszanlin Fhaor,
lushamgoabd Noad, Htp.ll 452 811

. 4. eTes
wswizezs-26 i) 1 e 145 1 1] i3 2
Ta,

DEM & E00

IN Segartmant
Steie Hank of Indle
Local Heayd Office
Bhopal

DEE_Dipype Letinr Mo, SRROA/DSP/T025-26/11, Dated 10,1 1302%

Wi i IR FRLNE 8F (He dllgei-rnttoned letar from S0 e poinding out serous abarreTioss
fdevammng framn  unllorm - trensler  psdoy o dmewfirfpariegs ol aMeesd o 6 regimi=1,
Brtunphetoenpy encksed |

IT BT, @i gEng THE Wt Thal some oficer are recasiing  unbaqersl preleremiial ireatmand oy
COillipla b E1Elj EdSe tirteeliiond of wellorm ramler golicy, Y

The mail Ietbet oo narreies difarent pructices adapind by B0, Bepor-1 Slawur in contrslieties
cf wfal Fas baas agroad & S liisd o8 O dims b inge.

iy scaesly urge ugion I dopartiment ook e e eoedter holaticaily 9od to initety epessary
ESUPBTENE P LR

BLminng yau our pier of cn-gperatign & mdanbimal rsatian,

TOLM RMMERESy,

A

Lanjoey Mishra
Tl SECTatary

Pa [ 2EE1T70, 255004 Ermall - shicahplBgemail com Muob,: S42501E450
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1%
STHTEE&NH OF IRIGIA OFHICERS' ASSUEIATIHJ‘: BHOPAL GIBCLE : BHOPAL ‘]

(Regivtered Undze Dodian Trade Undun At 1920, egd, Moo 1555 NELY

Stale Bank of India, Local Head Office, Meczanine Flowr. :
llnshanga!md Hnud EBhopal - 962 011

" —= o —

J‘.S[illugg,;.;f'” e Dater )3 /1] j2a=%
K.

Sy Cererz| Mapoper 2, CED

iE Depar Cnenl

Stz Bank ol Incig

Leoal Head CThce

Glruoal

Czar Gir,

okt 1050 Clrcle Muzotiating Coonwil M ecting

g rlaues of D250 T BERotlating Jouneil meetap | old an st Sectaibies, swnzived za 1k
Ravanbar Z3kh.

Ir. Lais gznrsehiza, we b e adeiss Bhak Fau falus wire 15 a0 ool uf agerds T3 during pree Ch 2 disosioes
Fala wilin IR % k2 dapactean oiizials an cabeg s e assuranzn of tha degorlmetss corgaimed S, Lrese il
Eoensalyven) o, e waslest.

Yoo sifisaiey oo pEU Stiention ha. deapile 3 g7 af 2o fror 3sl pie SN0CR T gate, thede balse
rrartiaran e sl remain s vesslsadiioeg llenesc.

it LORC Subalzar - czmpensalion claims af 24 officals [Tor period 16.11,2023 (o 26.01.0024)
W IRET Request Vransfor exasnes biil payment instrusiions

) Uoagnaipaou: 4, clear instroctlons fos afticiating sllowancs pagnent

I} e Ticer ation ol reviawing af Falas assignzi Lo Fw D officlals and sirauring that Ty S g s it bak's duly
153 “v Foy D wiTidals

of teanrisian of ez deys Lo marionuen Lve por woek

wil GUF for ATIAMCON operatians whese sicgle afticer & siagla gward postad b s
wil) S0 far vt En gy shest operotsas where no pe fnanent messeager 15 posted

VIR LAT raliceing skatus

i4) Preparation of neat year transhes giarise a3 per acs Dnifesm Transfer Pelic

Yz marmesthe s apon IR degerbiriens e aores 120 polar g a thene loag pand oy fatues s allfzers’ dramerslsy
1z rastaled oo slos 3oz of eauly e ol urgens huesr Fesiiie isoues,

s arlrs oodr bl ol co-opiatian & industngl s2lRTans,

Fdrs 3oepsely
AV e

(=anpmEe B lra)
Canesul Knerekary,
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By

STATE BANN OF INDIA DFFICERS' ASSOCIATION : BHOPAL CIRCLE : BHOPAL

|Repiicred Lindey i Truds Umian et |88, Begd. Ne, I8400PLTE)

SBIOA, Bhopal Circle

CORRESPONDENCE WITH
CIRCI E MANAGEMENT/FEDERATION

The DGM & CDG
MR Department,
tate Bank of knadls,
Local Head Office,
Hhopal,

De=ar SiF;

Subject; Mon-peyment of officating sllowance o officers discharging dutlés af higher
role

Aespacied Sr,

Ve wish to draw your kind attenthon to @ safious issue baing faced by cificers i several
tranchas and cffices. Due to shortage of manpower and freguent vacancies o higher
poaliions, mary oificers are being competied o discharga the duties ol higher
incurmbency/role. In many such cases written instructions are issued by the Reglonal
Busineis Office (RBO) directing thess officen fo officiie and perform the duties of
Filgghr meppomislity in the sbsence of the regular incumb=nt

While our officers are sincerely complying with these duections and emurng that branch
operFtlons snd custorer servics remin unaffected, It unforunete thal the officating
sliowance sdmissible under exbsting guidelings & not being paid to them, This he
led 16 & serve of Wjetice and demotivation smong the affécted officeri.

i & peryineed Lo mantion that

I Policy Guidelines: Bank's instructions as well as bipartite agreements clearly
prowide for payment of officiating aligwance wheneves an officer i1 mads 1o wrk
in a higher role for & specified period, either formally o by way af affical
courirrnication

2 Weorkiood and Responsibility; The afficars working m lighar Incumbancy not
atily shouldur additional werkioa! but 810 take respansibiiny of decision-making,
business HEgets, compliance, and aucht neks.

3 Witten Instructions from RBO: In many instantes RS0 kettess spacifically direct
oificess 10 work a5 “Branch Marager”, “Operstions Head®, or other higher moles
Dieriying oflidating allowance in such ciear-cut coded i unjustified,

Bue: o) 0 12025

Pt (0] 2551070 ZHVEEIG

E-madl - shinabplBgmail.com
Walnile- weassy shimabhapal urp
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A4 Slaf Morele and Motivation; Otticars lzal cerorzlized whan cespnte workiey
snigrcly in nigher cagacily, ther logitimate duss ape deqierd Tois e L
mrictivation ena sveral producliving

Sircwe honbly recuest the Clrols Manzgemant to kindiy take up this issue an
priovity ard arangs lu issas retialicn o

= IFficialing slowance & pas to 8l stficers wao sre mace te wers n aigher rolz.
whzting: tvough RED nslractions or dus to ISRy CBoLirenar,

= A gar ngchsnism ooissuand by the Rank o Aeqiong. Artagditios so that sk
cones sre seltled autorwticely withour officers Faving o make |egesbsd
e L s L aTinns,

v Past panging vases are alsa rev ewear, and alawsrcs s relzased wheraver offcoy
Al slewady discaaraed highar rosuassibilitios.

we neliove ket tme y inlesvention o the e Mamagsmen, wil not gny provide
Justoe e toe #ffected oftcers b will alse atengthar confidence amooig sta’f whe
aortinug Lo weors with Tul, dedicstion despite gtaT sotags,

Wi ook torward to vour cincd ivterdontiza ang edr by resolutizn uf this mattar

Regards.

fou's sincerdy.

A

=A rljf"ﬁ".l' I".-':i;-hr':l
Gerers! Secoolary
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hTuTE EANE OF [RDIk OFFICERS™ .EIES[][‘-IATIEH BRGPAL CIRCLE - BHOPEL §

IHegiHial Dlaker Darlan Tarak: naa Yer 925 Auge. %a, TCERLA
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B e
;llr:;-.-:usu-.-- Wtain Fpah of Inda, | wcnl Head Uik, Magcanigae Fliao,
Nadar
[k AR Hush:r:qﬂlmi Arad, Baapal- 1R7 011 =
LR e o T ol - ES Date: ot f ooty PEULY
T,

This Ta™5 & s
TH. D=sarn ol

Tis=l Ny dfF1ze
Ahi.jal

atae i,

MTER-MAODILIL, THAMEFER J0A5: R4 MIES & 0Lyzs-lIl, REQULS. THAMSFER RELATIN
ERPLndy SIRZINELAEERAL M1

WL Al i ke abtenES e U v wrenky Do e procien of e -witibursceer
ab s 20 copegzs el by e Tizors on i dgrAnent €andoo ller-doaule Transi. -

SR Ths el remfer 2z g s e ook headl: the gnsker Becinst oo s ip our
Bhaasl T e,

B o ite v mod oy it el s s b al sl g icers s 15 A gy L oz
ea g 20 Inskeact v e vitamed F Chaster 19 - Trreeling <2d ng < Biarshyr Cipens =,
tarebao swclum S | lEdsl= G b JLAUSSA0EE L el gezdv proe g Do dre pe e sworrenien! of

ERR TRt i [

Fomtein ) s o n 002 0D wothe 1lal e LK Sepammiend bas sed Ton WT owe s Dale CAT
DOTE Rl TS ane || ST REELTAR P T E oo i TR et 1o o eIk, At ---.h.".....;,"-_.p
ruated sepanzesl einauiament @il ke pald 1o offiers whore Mcee b - dransdr b5 acing
approwcd on Lhe buash el taei ndlvdual reguwst.”

Flzasz ralun b hin "Rl resarelng a5 uces appes s uneer 2w s o ke Bt Tansho
edid rmnaned ey By oaur LHD Shaps G100 PUZS Banshor liske aleashed boi your oaily
[ (oLl T

B B et I N R Tl 1o B I FHte b U ] of (e Ll T R TSR TIPS [ttt in = Turs bk s R
d-ing apeeied wver to b Madels basslers toorgh Bhe Taansiee s omm ok, i b
apsmekthz oo rR e ke 1l e

LR ETE v Doy wet repraduce hersooaio 1= cplsgyee Erowzich Sl oo b eunbaiazg o
oA 141 A NI | LODGING & EGANINNG TEPEVSES of am A 4 dardbogk Yalime &
fupdatel npe bk 0L I0AE, whick oo sa T gt

1d.6e tranefer ot nequest el lemipars 4 besnsher
A T SIS of wliimeee nee fNSIonaes ol uny ma for ang pensd disliaives ARwees o
FRIRAINAL OF & ompurary faangar nnag biol e modk e fhe povsss of erimanrsamess an

Fhoill] 23412056, 2376774 Ednail - dvivalpb2penail.con klzb- 4225012450

Wirkshie- weswechisnihiopel, erp
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trovellity expenses motwithstosding e foct that the wensfor Pos been effected af the reguest of
the officer. fn ol such coses, the fuut eemaing that the transfor request fies Been ooordad 0 oy
when it wos adminfsinadively fresile 1o tromsfer thee officer, A3 such, reimberaement of truveiliog
EXDENSES In SUCh GRSEE Waawld Dot in order, of e officers ore ant oty fioble 1o posting at opy Broneh

in #he Ciche tof orr afso fable to be tronsforred ageia b2 enothor branelt or to amother circle
aernraing o the exipenci=s of sareiee,

Clarification: Howseer, if it is o tenipordsy raasfor far g specfic prericd affected of afficer's rrguma?,
ol chorges oo expemsos Mcirred by lhe efficor on occonl af hix trapsfer shoold be borne by Bim
and #ls0 ng reimbursement will be pede by the Sonk on this cccosee. Reguest for dronsler far o
shaet petiod wowld not geeeraliy be acroded (o uriass thore ore compediing rmasaas,

AL ig e o That the ko bas introdazad a rew mnsfar partal far ischoeied sng ready
erriployecs o apply 07 Le lransioss threuaas Sre vear, Howeeor, the 18T branslar sxerse 05 o
sapller arnuel exercize, and the tranafer sortal is onfy 3 tooh to snoke <his profess 2asigl &l mare
vanagerenit &L the sama Tres 1T muse b noled thet oficers may spply ance for ther cholce ol
Mzoile. bt hoy e nal noserzanily pasted st eir prebeered oleze of pasting, Leoee, suchtransfers
should not e presurmend oy eeouest treinsfers. This gorcal bis been croazed g der the insdrstions of
MFA s iz iadzas benaloial ke HR dogactreent in s mplity v the poocess, but in praclie, wiles
s uten not al obEs e ehnivs puskling,

S TS recently int-oduoed pract ce of nen-raimbursement (s nct cnly against establwhed oles
bl 2ue alsu crested sevarsl hardsh ps for Lo oitected o zers, aad & rey furber leayve NEZativs
irrzacts on ou- insthiusing, Sorne of he common problems beicy fuced are:

Irpact on officars

¢  Fimgncizl Burden: OFicers are compellad tn s heavy cxpesses an shifong = oussholss,
e poration of liaage, and arranzivg lempe o sy, aad setting &0 the nev place oi
saating froim thair cen peckes, Ths reduces their savings and ey lead o lponzfczhbt

w  Fayvchin ngizal Slress: The uncertainty regarding renmtzarscmienl and sdditional finanoial
steoi s bty ing rme =Ll yoress, wehich aovarsely sffects alficor” ventzl heath, f2cus 2nd
family life,

e borwc ROl g Rativation: CHiczrs may feel ~selecad v avdie sl d By e imstizut on
achiich ey reduey Ui edficie oy a0d warking peoductivice und could be uazbls 20 e
the'v boss paortarrmonce at naye assigim nk.

Tk can stitudicn

¥ Jdocrazianel Inefficiency: IF affzers delay o0 pesdsls transfers, vacsnczs =t dfferect
Brarches and offizes way remain un Uiz ong work soffers cue ta underalafing,

e Leching v oOrgasizaticoal leyvally: Doe to injustice sffectec afficers gy luse Lust in
sl i Feelng of niustcs reduces loyalty and laag-lerm ansianenl,

= Regelive Weork culiarsd I mey eregbe gnamdronimast of dissalisfactine, vilecusd olitoers
=3y ¢ lscuss Zrlevancas openly which affeoy Loormweark,
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= Admiciszrative Cholleszes More cormpivings, gdevances, and represeslulios from
criployEs, @Ay noreass burden on HR dessrtroenls! adrainisteeton For ~andling
clspates.

In wzw of the abave, we sincerely request v o amanse for i ving clear asd unarmsiguogs
clerfication in respoct of rEimaursement ol trEns®er expenes in cose of recuesl Lransier whics
tas been gccorced &6 por Usifors Transfer Police clouse, an: also:

1. Rescnd the afore-guabed nocs restriztng rermbussemcnt i the czee of uerroancent transfers
carred cut thragh e Tronster Ragues: Paal,

2. lsue noceszary clerfleation lu ull oizes werking ab difflerent levels 20 ensufe wnilorm
iriplemnastatior of “he rales

4. Fnabie tre concernad officers (o claim their [2xitinate trassforrolated axpanses wilhgul
arnbiauiny er dizeriminal urn,

< ok torwird topour kind intereenlion fer ne ey resa uzins ol 1hs v, which wil provde
migck-nea =g rallef o The afe el o lisurs,

Yous's Sncangly

..-"- i .

Sanjecy Mish e
qencial Secretzng
SEIO8 Bhopel Siicle
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CORRESPONDENCE WITH
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Megntered Visber Eadlon Trwd § s Acd |r.tn.nm.m lﬂ!.r-'l.-ﬂ'l'_l
State Bank of Indis, Local Hesd Otfice, Mozeanine Flosr,
Hoshangabsil Road, Bhopal - 382 011

ASN|202G-23f02]2y
Dy, Genorsl Manager & Bte: 3 | pJL T202

Slwle bank af el
Lncal Hesl clfies,
sapial

R ETTRATS
Hegunn fed Soncial Constderation ef P Disabied Officers in Transipr Exerche

Wb rmagertully viibe poat kinid dteviion 1o our eardler comremprEsTion vdo Letter Nou ASHPNTS-M/00,08
slated TR.O2,2025 and Listar Ma, ANSF2024-25 /103 dated OF 003028, wharws wit hail specilicady et
far siiel sdherence to the safing guidefies regedmg panting asa transter of WO DEadiled alficir

I Bhis EonnacTion, v onco again s 5o driny your sttention towards Circular Mo, HI RIS S0 deted
JLO7.2018 mod Grculur Mo, COO/PRRAD-IE/I006-17 dated 18.04. 2016, wiich Chesd iy Stgnilate Evporisnt
intructions end safeguards rolatog (o the paviing and tramsder ol PWDY Disabled aiices, ki@ w vies
thuir pticad conadibian, inedieal neeth, and oifee avscisin condreints.

Powirreur, @ has recendly ome 45 dur nctice thed Mr. Arjun Choudhary, Assistant Manager {FF o,
TEEITMY, preseatly pocted st Mrench Patrakar Colony (Cods; 301135 inders Module, who falli uwnder the
W Ly Dhssirked Calignry, Fum been transfaied in@ masiner which apossrs bo e meossspier Wil e st amd
tvimrd ol Lhe slormeeniioned  policy puldelines

e FamEly submd that mansfer of PWED nabled officers reguied ol and compasgionate conabderation,
mrictly ¥ lne with the laid down poley inibruciang, si o b avmd undue basdanip aed ermure camplinme
vty thee Rairs's cirosdaes gyl winll @9 e bromcer framemark of weitene o inclusivity

1w F Uhae mlinin, wee Earreuty requnst e Clmpaea] Authadty to;
= Paraww 1R cose of 1P afore mpntisnad eMeer il e eidiest
= Epakie siticy ardherencn 1o the: exising crculans wisle iisung trander orders
*  Moke switable provisions dunng the Forthcomiing, tramler eweftine a0 that WO Diabln
officers wrw ucconded sproptole fecity shd protectioe. 49 envisiged wnder poiicy
puidelines

W v oanfidkert thet dh madtor Wl reoesy your e paEheti o jaicioo comsideration b the e ol
tnrrreresn, comspliarscn, sl oeginitaliane ) semithny
LT TR TTH

Foiry lmshi

Sanjeey Mishra

—ﬁrﬂ&u&l&ﬁ'
P [0} 2651 178, 25782 Email - shisabplfgmad com Mnb,: BATS01 6450
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. [E QANK UF LNTIA DFFIGERS’ ASSOCIATION : BUOFAL CIAGLE : BUGFAL ll.i_i-
M‘h&'ﬁ) { g i )y Bemllant Wil Dhalont ot IMEL. Mgl B, LSERMIMLAT I M

et b e inte Bank ol lndia, Logal Haad (ice, Merrenins Fluor.

RS ~ Hoshangabod Roud, Bhepal 462 011

siniao35-38/asfoR Bt 28 02 | 2025

Tey,
The AGM (HR), «,//
Stato Bank of India,

LHO BHOPAL.

Respactid hMadam,

3 ions for es in Circle Transfer Policy of Bhopal
Clrele

On behaif of SBIOA Bhopal Circle, we presant the following suggestons and
necessary changes for incomporating In the Circle Transfer Policy These
changes aim {0 anhance transparency, Ncreass operational efficiancy and
sstablish offficar welfare while ensuring smooth banking operstionz It s our
endeavour o evolve 8 system thel tekes care of the organizational requiréments;
and simultaneolsly minimize the handshipe which an officer might face
consandent upon hisher fronsfer, The polley should be able 1o sanve Ihe imterest
of both e erganization as well as the individusl officer

1. Special Transfer Requéest Portsl
A dedicsted transfer request portal should be establshed for officers who
have completed two years stay in a module

Rationale: This will allow officers to rmequest for thair transfers based on (heir
requirements in & transparent manner, boosting thair mormse

2. Minimum Tenure in a Module

Thar minimum tenurs in a module should be nine years, instead of sevan yaars
ot prasent and officers should be informed well In advance aboul their expected

transiems.

Rationale: This will help officers to plan their parsonal ang family responsidiities
sfficimntty

- P — - o tmgnduld.
. ol shiisbgiftgmaicum Wik e
P 18] FEBIITE, ZETEIH w ety oo 4 gt
(For Internal Circulation Only) 98|
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3. Transfer Protection for Children's Education

Officers whose children are studying i classes 9 to 12 should be exempted
from transfer exercise

Rationale: This will ensure that children's education is not disrupted, maintaining
thair family stability

4. Balanced Transfer of Branch Managers

Officers who have sarved as Branch Managers since lasl two consecutive
terms should be assignad other administrative or sultable assignments

Rationale: This will ensure bener workforce distribution and provide diverse
gxparience to all officers,

5. Defining Network Stay Clearly

The definition of Network stay should be clearly mentioned in the Circle
Transfer Policy

Rationale; This will make the transfer process more predictable and
transparent for officars

6. Rotation Pollcy for Transfers

A struciured Metro - Rural - Urban transfer cycle should be followed

Rationale: This will ensure sgual oppertunities to all officars and balance
workforce gistribution

7. Mandatory Training Before New Assignments

Officars must underge mandatory training beforé being assigned to a new roie.

Rationale: This will =snhance their efficiency and adaptability to new
assignments.

8. Administrative Transfer Exigencies Should be Clearly Defined

Transfers  under administrative exigencies should be avoided unless
necessary, with a clear Logic/concapt defined to elaborate exigenay
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Ratlonale: This will prevent arbitrary transfers and ansure a fair approach and
ransparency.

8. Transfer Policy on Promotion

he policy regarding transfers upon promotion should be made more practical
and officer friendly. Officers in Scale | & |l should be transferred within module
and Scale |l within Network (within module of same network) Eg. Officers
promoted from Network 11l in scale Il will be transfer from Raipur to Bilaspur or
W

Rationale: This will help newly promoted officers’ transition smoothly into
their new responsibilities.

10. Special Provislons for Female Officers

Female officers retuming from maternity lsave or sabbatical should be posted
gl large centres or preferred locations for feeding of thelr newly bom child

Rationale: This will anable them to balance their professional and family
responsibilities, ensuring smooth banking cperations

11. Transfer Pollcy for officers whose spouses Working in Different
Organizalions

Il poth spouses work Iin different organisation (One in 8Bl and other in
outside SBI), their transfer reguesis should ba considered only twice during their
iotal sarvics.

Rationale: This will promote other official equal chance o stay in big centre and
improve employvea refention.
12, Special Considerations for PWD/Disabled Officers

PWD (Persons with Disebilities) officers should be ghven assignments based
on thelr convenience and should not be assigned fieldwork (e.g., FO/ATM
replenishment tasks),

Rationale: This will ensure their optimum productivity while considering

their limitations. \}A

Page Jufd
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13. This transfer policy will cover officers in JMGS-I(including CBO'S) and
MMGS-ll, Including the officers in Banking Specialist Cadres such as
RMRO, CRO-PB, CRO-ME, CBO, FS5TO and MFMO of above grades. The
policy shall apply within the purview of terms of their respective
appointment The CBO will be treated as Generalist Officers after their
confirmation and they will be transferred as Generalist Officer as per
bank's requirement.

14. The Bhopal Circle encompasses the states of Madhya Pradesh and
Chhattisgarh, and our officers are providing services equally at difficult
centres in both states. The distance from one corner of Madhya Pradesh to
the opposite corner of Chhattisgarh is approximately 2000 kilometres.
According to the Circle Transfer Policy, if an officer serving in Madhya
Fradesh is transferred to a remote branch within Madhya Pradesh, the
distance |s about 1000 kilometres. Similarly, if an officer serving in
Chhattisgarh is transferred from one corner of Bilaspur to another corner
of Raipur module, the distance exceeds approximately 1000 kilometres.

If the officers from Madhya Pradesh are retained within Madhya Pradesh
and the officers from Chhattisgarh are retained within Chhattisgarh, it
would enhance the model of the Circle Transfer Policy. This would
minimize the hardship faced by the respective officers, allowing them to
take care of their parents and other family members with ease, when
nacessary. If this policy is implemented in the Bhopal Circle, it will send a
positive message to the entire officer fraternity in the Bhopal Circle.

SHI0A Bhepal Circle strongly urges the implementation of above suggested
measures in the Circle Tranefer Policy. These changes will not only boost our
officers' morale and efficiency bul aiso improve operational transparency
and falrness at all levels

We requeast you to consider these proposals positively and implement them
at the earliest

Sincerely

.'lw
R

A, Et%upai Circie
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1. Contugban end infommation Owveefap: Freplogees aw eiposed to mllle sources of
redundant ot conflicieg  (Mlormatan, wdling i ineffickencies and  corhesian i
COHTETL L i R

L bens of Prodluctiity: Engagemont in mifiple Yehateldip groaps coniismes annstesaany 1me
distticting wrmplmgees from ther cods nispansioiliies

A Wiglation of CHE Agreement The edistenoe of thee: groupe violstsd the roplulians and
Aussiranres. prirdited dusing the Varioy CNC mesting, wisich wens istendod (o &stablith o
stronmiiveed and Torenul appd ol i e el coionization

L Dats Sy Riske: 7o ewn of anotficlel and unsuthonzed WhatsApg goes far official
cornmunicsEton pones s nifeent ke b the secwity and confidantiality of Seank dals. Theda
Wroaps A it secwre or gpddrolisd By the RMank'n indeimal sysber, making sensihe
ieformatian vulrssiable 1 breaches o Inake which cosil resul in serous mplicatiom jo
Isgth gimpkiyess and the Bank

{Ph.: (01 ISETI0, 2ETEIIA E-maill - shinahpifigmsil.com Maoh.: BAZED1645D

Welmite: www shinahhopal. org
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B ligh. af t-gse issuss, wie urge you to take immedizle gcticn to e2nsure e 7l mplementaticn ul
the dlirectives issued n Letzar Mo, HIANGOITA 2] ane the CEV S dssunicos, e request ke

T bgyuance of a3 Ciccolar: Reallioming the divsclwes Doen Ledter Moo HRESORSTEESIL and
arphasizing the nesd fer soict ad Fera e o e DGR S 2850 eneey mede curing the Ch
T g

wd

rEwrilering and Aczocntabilily: Culaslizting a robusl mcehanism to moaitar coeplinee with
these dirsstivds ol pervalizing any ~an-comaliaepe wtzozively,

1 Fapdhack Wechzmar: mglemerting 3 farnal feedback syszzm foe emglieooes 2o sddess
cnnes e witheut rewing onnallic ol corpenu nicatio n parieen .,

A Enhanzed Data Seowily Prococols: mnsonng Chal ol comimunicazion relios tm asnk
ngenilion. b consucted wa sscuer, olliciol chanazls chat =esl The Bans's osta seCiily
stondards te szfeguand seomilive inherrnat’zn.

va are conligenl that, onder vaur leadershp, the necessary actiang will be ke switthy to aderass
thit igus, The State gank of Ingia Oieer’ Associztion (SHOAL senaivs cornoizted o Supoornting
‘nitiztives amed al ispeoving conmunization eficiency, piocuctivite, ans dals scurily wit-in the
il

L LI LT L AN IO P ECTIGN 1T This rnaibe s wll e acezty appeer alial.

Thaarik woo fer yoar atkantan e this o live] ssue

i rs tathfully,

Sarjeey Bzhra
Gensrzl seciezary
ERICA Thipgl Circle
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o

[y, Gemeril Manager & CD0
Grate Bank of indla

Local Head office

Bhopal Cinde

Msuss rofer to Our Letter Mo ASNS2025-35/12/120 dated 04/12/2035, wheraln we had
requesied and propased the formulation: implementation of strietured Standdnd
Operating Procedure (SOP) ot the AC/RBD level for effective hardiing af erifical medical
emargencios and demise cases of afficery. [¢opy enclosed for ready reference).

Witk grofound ooncern and doep dmappoaniment, we are constrained o wride this
femimdnr regarding the proposal submitted earlier for esiablshing & srructured and
pomgrehunsive medical emengensy support system for afficers acroea the Clrcle

Durng the tmt CNC meeting, we ware dssured thot an end-to-end solution woold be
formulated for the lsguss raisad, and o owis speciically comoeyed tht Ehopat Circle would
iwke ihe Isad in drafting and implomenting & Standand Operating Procedure (S0F) for
handling sich erital incidents. The asiuranoe proveded i that feeriemy gave us hape thit o
shructises, wenutive, and tame-bound mochaniom woukd soon b b place,

bowever, i |y deeply dishearening to note that since thie last CHC moeting, four of our
afficers have unfortunately lost thuis lves due 1o various feasons, and yvet no formal S0P,
Eramuwork, of Instructions have been ixued in this regard, The absence of @ defined
amergency protocol during wel grave stuations leaves families disiressed, colleagiies
halpless, and the syitem appearing unpregared at moments when prempt action can ke
a critical differanc,

We once agaln refteraty our humble but ergent request for constitution of a Dedicated
Metical Emergoncy Aesponae Tedm at each ACYRED, responible for

« Coordinating emergency medicak ausistance,

s Facilitating hospital admissiorn snd docimantation

CORRESPONDENCE WITH
CIRCI E MANAGEMENT/FEDERATION

STATE BANK OF INDIA OFFICERS' ASSOCIATION : BHOPAL CIRCLE : BHOPAL § | <0

Duie: | g 1017025

P #0) THETITE, IETEIA E-mall - thésabpiiigmail zom Mok.: B4 78818450

Wihzite- weanw shinakhnpsl sy
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»  ACHAZ A5 single print contact hatween the atficer, farnily, haspital, and HE.

«  Crsaring uninlerrupted and Umely commminicstion.

= Support Systern for Accompanying Fumily Members,

= Presision ol resticgfeailing arranpemonts near bosolals ar 5% Guest
Houses

o Travel and accommodation suspoerl wherever fooasible.

s Appoinbment of 2 desgraled nodal affeor Ter coerdiration,

« HR lzc Coordinalion Mechanisim, crnsuring agoointment facllalion with
emipanclicd hospitals.

«  Updatac %y wise spacialist dircclories.

v Boa Ume madiczl asslslance dasis at 80 /BBOL

»  Perincic follove up in pralenged or critical cases,

The banking fraternily functians zs oRe family, and in times of medic) cmergenties, the
irelituzion’s strurtured suppont bazomcs net merely an administrative requircmart but a
mary Fespunsibility. Feen o fow minutes saved during crisical situalivns car mear Laving a
precious lite.

wie respectfully sulinil that the coabnued absence of convrete zction, despte prioe
asaurgnie ul the highest forum, iv deeply disappoint ng. We sircerely hope that this matlor
will now receive ivencdiate attantinn and Lhat a tormal SOF with clear guidelines and
acaar Lakility will Be issucd al Lhe sardisst,

Wi requast your Mind and urgent intervertor =3 that Ehopal Circle may trukey set an
example by institutionalizing o compzssionatn, elficient, and urifcrm CIMTECERNCY ESEEsL
machanism

YiLh s'nzere expectations,

Fours Taithilulhy,

avnjzzy Mishra
Gessral sacielany
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STATE BANK OF INDIA BFFICERS' ASSOCIATION : BHOPAL CIRCLE: BHOPAL

481007 c-26 1128

Uy Gehersl Managar & CDO
itpta Dark af wudin

voral Bkl alfice

Bhopal

Dear G,

T Fovmiliis

State Bonk of el bats ol wemrgs Lot v Qi o Frasncial Insdlsutan, it e natienal giar thil saiperi
ouir A% crome dlbivens, drfves iheh Gosernment's Ragship programe, ami cooslstanely recodds ho
Fhest profikahility smong both pablic and prveis secioe ienks, Behind every schievement of thin

freul insitulsn stands i olficers, who dedicate thel time, ey, and aven personal well:being ta
eriuiw wninierujited serice b0 the nabian,

1 1 dpuply diwtresung ihst wnfortunstely Bhopal Crcle has lon 1em dedicated, owtiltemling and
tormemitiesd officers within o vthort span of fes momths from May-2075 to November-2009 owing 1o
heatlh complicationy snd oiher unfortunsde cirourrtanoed.

& mowhib thissding thok we hmbhy plion bofons you dm e e requert Tor e seperte;, comprehensss
0% and renfgroed guidelines for medicel support tn 551 otficem and chair familedy, particdurhe during
smEigancies o Eatitent outyide thedr hime station

L Seed tor @ Dedicated and Wnitorm Bedical Supgort S0P

whiie wrveril Cenresl Dovérmmmenl bodies such as the Baiieayl, Dilemcs, B0 msor PSLw heye robuil
mindlchl siklstanne lromewoiks, 39l —desplie ey the angest servitegartar amplisor—dosy (o
haee 8 willled afignr-grmric phnflead sepport msckadiam,

Wiiitwiiys bawn dedicsted meodical afficers accesible scrogs diviaion); Delercs anganiations provide
nmedatn coardinaticn for hoasmal sdeniisins brwapactve B I0Catioa, Thiese models enduie spaei,

empdtiy. sl actountalitliy—uyualities tha should sguaily defies madice! dsntance pended 1o i
aflicare

Hlaitcers uiipn wurk @ reraike sk dsoulder enarmouy iespomssi Ues, sndoanfinue tielr dulies
Heapibe livimeee sirese & yoelldlalieesd ST il preae that Thslf sacilices are maleled with yimely and
WEragtined inst i bonil sipab

L Formatien of Medical Suppoart Teams =1 &l RE0s and ADy

P (0] FESVITN, THTEIIA Bl - ahiloatpl@ymail cum

Winastn. e shisahhopal, sng
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We prapose that every RB0 and AQ should ldentily & small but dedicated team exclusrely reapansihie
lair

Logrdinating emergency medice! sssEtance for officer.

Fadiiikating hospitad admission, documentation, and epprovals

Acung as the sngle-palni contact between thn officer, fumily, hospital, and HRA
Ersuring Umely cormmumnicathon during eriticul siustion

Sueh & atructure will eliminate condusion, reduce delays, und bring uniformity and sccountability

SIHE (e Bank’s vist geograghical network. Even a fow minules taved 0 medicsl emanences cin
Femn Sing a |ifo.

1. Bupport System for Accompanying Famlily Members

it Is ofien observed that when an officer undergoed trentrmient o andther city, the family members
accompdnying Them esparignce dignilicant hardihips ranging frem lack of guidsnce 1o sheemce of
resting fucilitivs

W reguest the introduction ofi

Dedicated resting/waiting argas for family members rear the hosail or SBI Guest Houss,

EBatle vrawel and accommadation ssivance, wherever feasibls,

A degrated nodal officer Lo coordinate with family members durlig emengendss.

Central Gewernmait organisetions sealinsly extiend such courtesies, ensuring that families ae not left
disbressed and wisdpported &t vhe yery moment they need empathy the most

4, HR-Lrd Coordination With Hospitals and Specialists

Dfficers frequently siruggle: In locating th right specialist-ar arranginjg-an ermergency sppointment in
urfamiliar cities. & practive HIL mechanlsm can significantly reduce confusion and aradety,

W gLt
Appainirisoni coordingtian with eimpanglied hoipitals
Updated, eiy-wise lisis of reputed medical specipsay,

Amedical assistance desk at each ADRED for real-fame guldance.

Perlodic follovw upsy during cases af prolonged-or eribcal treatment.

(For Internal Circulation Only)
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Aoample call Trom H guiding the afficer ar (emily con make a profieund differssics (n their moment of
Crisis.

5. Support Protocal in Coass of thi Demise of an Officer

I the usfariunale event of lods of an officer sway from thely hame loeatian, (he tamily Is often laf
ouerwhelmed, emotionglly shatterad, aod unsieee of the regulred jrocedoss,

We piopase ihe Bank intraducs:

A repid-responge protocal with clearly lnted rmsponsiilities.

A dedicated team to helg with documeitation, travel, and logsiics,

Compaitipnre ssptance wo oormfert and gusde th bereaad famidy,

Many beading PSUs and goverormmnt departmants dlmeady practice this medel, acknowledging that
It itutipnal carg during such momaents rellecks the organisation’s 1 noe viviees,

fi. Ughalding 584's Legocy of Human Values

B has MW RYE bean & Syrmieod al relisbadity; not oniy larthe public bt aisd for ity empiegees. initiatises
1uch a5 comgassionste appomtment, medical relmburmement facilites, and welfare schomes reflect

thir Bank's sirong cufivre ol empathy

g Implemmenting The :prn'p:m:ﬂ LOP, S will d=t & nidw Benthonark in employes welfare and reaffiom
Ite position o the nation's maet homane, progresive, and employee-orntic ingtitution.

An oeganisation thai expects iy officery 10 siand by the nation must aiso stand by its own peopie
duriny their Mo valneraohe moments:

A ditisiibsn (hel sidved 45 ciors |adlaas canndt §ffosd 10 faly on Gd-hbd & Tigmenlad syElema
whEn |t oorres Lo Uhe wall-Selng of iy Glfesra. & dudieated S0P for medicil seppoadt |8 nat Slingly
podcy documant—it I8 & commitmant, & rebsiurands, and 0 morol responsibiliey tewands The yery
indeidosly who uphold the o, eMciEncy, pivd trustweort e ol this Tt natindtiaon

Wik himbly request the Top Authorities 1o conslder this matier with the seriousnoss and composeion

it deserdes and |niilale steps to build @ siructured, responsie, and office-centric medical support
Frasmpwatek Bonods (e Rank

Regandi

Sanjeey Mishra
Gignoral Secielary
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TATAR (SIS ¥ Haferm) CORRESPONDENCE WITH
: CIRCI E MANAGEMENT/FEDERATIO

STATE BANK OF INDIA DFFICERS' ASSOCIATION : BHOPAL CIRCLE : BHOPAL
iWrgiivred Lusdvr inidlan Trade Unlon dos 1534, Sl N | S20TPLTS)
Stotn Bonk of Indin, Loss! Head Difics, Matssnine Floor
Haahangahad Road, Bhopal - §67 011

ASN | Ro26-13-02-21. Detm: Y | 00} 19ls

-

Dy Eenoral Maensgor & OO0
IR Departreil

S1ain Bamk of ndia

LocEl Hesd Office

Bhppal

Subject: Payonant of Terminal Benefits & Compassionate Appointment
Fliase fivd wttsched list af the officials working o Bhopal Circle who disd while an dity

S8 P whwiiyy pliced sell a3 the largest and most bosevolint srmployer and in this contast,
wo sncenoly urpe upen HR Dipartsent o teke ap the Bsue of payment ol all terminal
banetity {o thir lamily members snd slso offer of eomgiatsionate appoiniment fes-gratia fa
ifigitle family momber #s the cass may ba.

& yyrmpathetie snd lumar consldieration in thls mactes sl e hlll'lhl dppieciated
Assuning wou of our bedt cooparation & individa sl relation,
Yeaurs Laithdully,

{EAMIEEY MESHRA]
General Secrwiary
Shecs, Bhopal Elrcle

Fh. |00 ZE6N3TH, IETHZ
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{rgiviernad Undor Insfian Trady Db 408 1920, Mg, Se. (SQNELTH
Stare Bank of India, Local Hesd Difice. Mazzanine Floar,

II-II.IHHII! o s
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*“f':l-l:"-'l-ﬁ-"n ~6i-23

Oy, General Munager & €00
Stade Bank ol India

Levcal Hisiel affion,

Bhopal

Respected Sir,

Subject; Concern regarding Mid-Year Transfors of officers

With reference to the coptioned subiject, we wonld Hie to bring to your kind sttention
a matier of concern rogarding Mid-term trarsfers which are baving o significant
adwarse impact not only on the wellboing of the officers bul shso on their families,
alficers L0, business operations and customer sprvice.,

Thaugh we understand the pecessity af filling the vacant positions fabolition of poss,
vl I wiould e pertinent ta thros llght on the sdverse glfects o these mid-term
transdorg on the ife of officers and einess of bank. These sudden trapsfer especially
when conducted during the mid-scadomic year or at cricial business periods, croate
digruptions 0 the porsonal lives of officess, leodsng 1o strows and anxsety; This alsa
dffects their wocisl and mental hoalth a5 in some special cased and due 10 Some
iavaidable situations, officers are forced 1o upnoot thoir families, often leaving
berhind chileegn in the middhe of the schoal year, which ean be emotienalby challenging
for the entiie households,

Although, the officials have option to- place- their family &t one place of cholon,
ooy have to swffer with many of the ksues ko food and health, as he does not
sty with the family, who can look after all these matters, It impacts segativiely an
work-lile talance of the smployae.

Mardaver, froquint franslers disrupt business contimety, creating gaps B servion
dulivery that affect customers. Officers, who are reguined aoclimate to new
orvimninient and respondibilities on short notice; may Atrugle to mointain e sams
leve| of performance, lmpecting owerall productivity and mast of thie cased, transfermad
officer becoms unable to malntsin his COS stode | Which conwts best of nine manths),
which ereate hindgrance in hiv coreer growth, Morale of the employes will be down,
wihon he gets trarsterred lreguently and i dlsa raBel question on his perfermance or
gfficiensy in prowious roke allotted In this financial wear, whlkch lesds to stress ond
deprestion as well,

Ph; |00 TERTITE, TRTHEIA E-mil - X Moh - S47501645D
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Yor el alss Cos oodiiee e oad ARt o U ressnt e asfer ardes s CHAC 3G
daled 12132015 and CHELC ZY dated 0602 2020,k ore voormair offivans 1o Lo
Parafresod prostz corplel soel helr prose=zon wory e ol e csspaclioe Gooo
b affzcted o0 jue s have sxprossad seqweas saons 0 iesasdiog e e sske ioEing
aut &f Tarse transfarg, pacUoa el es by v bran mseed dosiee e i -ae e s
] [

W Gelieez Wlae oorre soos sans beaosfar policy, soich coeside s che 1 oTarg,
pEsorel Cranmslee: and the peofetsimas qeed:s ool Lo wllicoy sad tRe
uipeciza g, vecalid viozsolt i Besser mtsare Frooall stake olde s,

e creaenrfally rEs o L cewiewe e carrert arsde Foarenaras ard e e
i Larnabives tRat veonld vir rars ke rapzUve ilnpaee . o e ol Users ars the 50 les
ea vl 2w mnting gk stdards sThoziness 2 s cussora seevicon

SR EEIEEL G0 e s it anibicipgabionr Tar s lar iz ootk s mattar e 1ok Laoward L
oL Tresrable ras oo,

15a0 jeey M oalo gl

Ganvral socretary
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STATEBAR OF WDIA DFCERS ASSOCATON: SHOPALCCL - SHOPAL Bl

{Bpgghsterwe Db Enaffos Troade §lnkan Art 1935 Wegl, va. (S8200PLTH
State Bank of imdis, Locsl Head {ITfce, Memamioe Floor
Moshangakar

omd, Ehopal - 862 011
—
ASM (2026 -2 0330 Do | 107 12020

Ty,

The Chief Genoeal Manages [Homan emEcm),
Fueman lespusees Deparimant,

Corpatale Eantre,

Fialw fiank af Milio,

Stain Kaak Blivan, THN Fioar,

hetackiviy Cann Hoad, Pacia Foant,

Pl bl — 400 01

Do i,

Lubject: Wngent Raguest Ter Speclalffolsced Tramfer Palicy Proviibo lor Bhopal Clide 1n the
Fortbroming Uniberm Traneler Pality — Htreng Aegresantstion frem S080A, Bhapgat Clreln

We ane. vening chis setiar oo behad of the Statn Bank ol hitia Oficors’ Assoclanon (SEI0A] Shigisl
Circle, sfrangly fepreinniing the onoams of seer 1,543 offiders {and the brosder workione ol
15009 ntal stall) serving i oem of the Benk's oul gemanding angd kerstegically wiisl droes —
cxirtipeiilng Mesithye Pradash and Clikadtisgect

finopal Cirdle 1 unparaiieded in i acsle aod companity, 98 mnoenced Dy secont ghiche-wise dxla
Mubmbate o] ranghie: 1EST {4 vanl natwark supparing high-volume meall, s i SME Buseesi)
Numbisr of Ofieere Approalmeiedy 7,547 (i lenge olfliorr tadm managing extensive respombbiiales)
Tatal Sall: 15,058

Appriimsde Depaiits [ on 30093025 13,50 246 60 Cr.

Apprussmain Sevapiied |45 oy ACE 2005 T 2048 Cr

Tinographetal Spresd: Croompansey Metin Vrsdeds =200 5500 ki) and Cishatisagart (135,142 34
i), putaling an dmimseaks 4405582 s km — one o) the leipes combimed arcay amasy 381 droded
Rardured by nivss ststea/LTs (Utar Pradagh, Rajasuhen, Dolhi [MCTL sahareriira, Ddisha, Andirg
Piudimb, Tetapgara, fihar, and Gujarat), 1 fosduey therse and challanging feridin (bl baity,
Inreazs, ymabn ficsl aresil, cultuval malliphicing, and sconamic disgentios

This seitaomdingry dxpiiise sad mdi-ataly werfate omste tramviles distenees far earesiing thosi in
eompnE nr weglewate ordes (e.g., G 127 branches, tompegt aren;, New Dellil 1,057 beanched,
ot Tpcus; Clhiandigerh St branches, ided geagmpby|, imtra-ginde fraivilery rinsswly somn GO0-
1,080 kim [y, Alimjpar 1o Chiindwess-« B0 ki Sheaidr io Ralaghut = SO0 -], winly inter-cirge
mmouny (or piliders roen iotdering stsies ofien miceed 2,000 bm — efiptively funetianirg 4t long-
fisdgnce relratimy wilh profound peaonal ond jiralestionel cionsequsnis.

e —T

P (00 2EST376, FETRIIA E-mail - slipabplifigmail zom hilole : D250 1 §450
Wehsite-
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& lwpe proportion ol Bur officdrs aviginate Trem nelghbaring/dstam) daies (Uttar Srasdesh, Bihar,
Hajasahar, DelhifNCR, Makamshtra, Telangana, hedlhea Pradeil, Ddwhi, Guprit] emd s pressny
poaleg acrims adhya Pradou ard Chfattisgarh, The carmant wniform manster podcy (inbmducol
il | iiMcls st Nardimi

Famly daruptinsn dadl meataal Sran Forood separubomi from spouses. chlifen, and ehdofy
parnmi g el st diptanoes e 10 bk Taindly supptr satiemi, helghtened stoesy, andety, dnd
el hesf s challenges

Pepacs g childeeen's TuTurn Freguent mioceions dsnegl schoaing higher nduciion oty and
pxiFaciurmCular devnlogrent — often Toscimg Tamibes 16 hyw apart of childewn o stey behind with
relalive

Elderiy care neglact: Bany alficers” supgar sgrg paremtd i niive @aies; long-dwlence framfens
makE rogular caragiving inedasii, caiesing gl amd mediiond I 5 wink

Bestfueeil. pronductdy s periormance. Chrase faenily insiabdliby erodes mothalen, concensraban,
and commitmesd, dicecily affecting banch-leve| aniamer wryr= business acguisidion, recoveny
piforie. pnd oreiad cricle performente im @ ghotabes aoviroeemend with $1%0 laaf Cr+ depasits and
157 lakh Cre sodvances

Theee tmues aze raf mess swomeemances — Py repeesand ayikems inaguilees fae Bhapal Circe
pllicor compared topears in e aprawling cirtles. Wie proviowsly discused theie prossing chiillenges
i coiabh with the Chiel General Manager (MR ], Odouty Menaging Diredior, sntl senior elfcial. during
it et visth = Reop sl thew msitive guiddecs 10 whimil & femal, detalied represgnisineg e
wigerily roizeate and strengthen our plea for largeied mliol in the forbogming urilonm (samiler

plicy:

Pt a dpeelaldrelased iransfer palgy eachea®ielhy far &Gl Chcle &G aicawtd e @S simmalched
grographical prorminy (043543 wg km, nine-akee/UT booder, and resullaml efremse inkermalfitay-
wlaie distances — treating masy mtr-circie moves i de facto infer-crcie haidhbips

Per eilicers in Sgaie | b Scale 0 frhe. sl Tl operational wesikiniee)|

Wrimitilay ivtra-state irarafen oy — Sadhya Fradesh-domiciedfesidem offcers within dadhye
Pradeh, Chhatthgeth-domicllolresidesd officen within Chhattage® — ssce in Broyes ceses of
e Esigency oF eritenl sdimmidraban e,

Thim minimel contezson wosld drematically feduce Radibip withoul compromiting operxonal
TN ibiy.

For @i i hrade Y ang Scaw vV

Niiiinn Wit bt (e aamp wtate [Madhya Pradesh or Chhattigerh) to Use mokemumm eatond puskibe
urtinss cornpilling Busines mperaives demard afienage

Guch providand wiould yiekl ot niial meius bonofitc

Officers from Bortherrg alates could moe readily aoess himne regiom wien reained, lostering
fayaty and retpndios,
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TATR(ETST o Heferd) CORRESPONDENCE WITH

CIRCI E MANAGEMENT/FEDERATION

STATE BANK OF INDIA OFFICERS® ASSOCIATION : BHOPAL CIRELE : BHOPAL ér
iwlim;ll:’mr_m'mlq‘ e, 1SALEPLITE

“T"l"'lfp'lﬂ'ﬂ'.!-,flj Ontes [ 1 | 03 12024
o,

The DG B S5
Hitle Bank iyf feafia
Ll Mesd Silfer
Whopal

[orar S

RECUEST Foit CONDUCTING TRANSFER MODALTTY MECTING WITH SHQA BHOPAL PRIGR 10
oA BMCEMENT OF TRANSFEN EXIRCISE

We atknnwiedge e recein of your letier Np, HEVIIIAT 1950 duted T3700/38; whach wins. reesived
o 1hiE March, 3B

v Elvbs oo, we hawe (o Clarfy that the m-person meriing sat an bharmsl ong with nn BRI
aiarils, Wi lidue 1o inbarts Phal ek we recehe spectlic privpessls Fom. HA feattanares ds s How
Vg prapose 10 canduc thiv yaar's Iransfer svirche, wa wauld ot be ih @ poadtion (2 give mag gl
v it mapged el eratin §i B prepacai

WD G ingain, Sadanely reque] iulr good alton o errange fee s fmal fasler modaliny meeting
In wich enchangs of msual prapusils can be decumed snd undestanding coold le eeched ged
inrlsedl.

Al g D st ool Co-Opovaiem B induizlal Bslatinne

Tarury el

Sy A

Girirored SEcTriaey

Pho 40y 2551576, 2678204 F mal - phinabplfgmail com Mab.; BAI501 G450

Wedsite vovnw. shisabhopal org
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CORRESPONDENCE WITH
CIRCI E MANAGEMENT/FEDERATION

a

STATE BANK GF INDIA OFFICERS' ASSOCIATION : BHOPAL CIRCLE : BHOPAL TP

(Hegitured Ve fimtlin Trase Unlem At 1926, Hegd o, 15820PLT1) i
State Bank of India, Locs| Hand Dffics, Mecraming Floor, "
Hog hungadind

e

Rand. Bhopal - 882 071

ABNIS92C 27 foF )92 Date: | ] 1 6% 1203

T,

Oy Gonpral Managar & C0=0
Skute Bank of ks

Livenl Wil Bffice

Etiopal

D 4ir

Subject : est for Tr ren I - F

“leiise Fnd enclosed herewith a requst received from Ms. Pratima Bando (PE-57RIE17),
Branch Managar, Adarsh Nagar, Durg, presently pested undor your sdmintstrative control

Thee officer has repriinded that she has besn undergomg sanous medical Erestment
foliowing cwegery and hism now been disgnosed with spinal TB. Az por medicsl advise. (e js
EurTEith @i complete bed rest ood her condition b freporied ko be criticsl

Furthar, her family resides it Milaspur, and she han requisted 2 changs in hior place of
pasting from Bhilai to Bilaspur 10 snibie firopes care and suppon during het 1ecivery

Loniifing the gravity of had medicsl condiion and the compatsionite groesds nvoed,
1her request ments urgiml and vympatheis cormldeition.

B e thirelore feguesied that the mather may kirafly b oxamvined an prioogy asd
sppropriate dechian may be tehen ol the parliest

Entioiurm it @hovie
'l'ﬂurﬂnltgj;uhr.
g il

Samperi M [ihr 5
Genernl Secregary

i 10} 2551370, 278234 £-minil - shinabpifgmail cam Miat.. BAZE 18450
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TATAR(ETTTSA ¥ Haifer) CORRESPONDENCE WITH
CIRCI E MANAGEMENT/FEDERATION

STATE BANK OF INDIA DFFICERS' ASSOCIATION - BHOPAL CIRCLE : BHORAL Tﬂ

bt {iegiuternd Usie fudine Trads Unlen An 196, Ragil Y. 18528PLT)
[T T ray — Einta Banh of lndin, Local Hend Gfficn, Momsnine Flser,

v i b iy wtu Bhapal - 467 B11
ulli{.:.{.-;;f;.-ﬂ-qg Date: |1 1 03 j302¢
iz

D, vl Banaper 8L00

Laspm! Moail oFico
Stabe Rank ol hadls

rapad
D T
Subiject- indnd Cleghn Baniit Tramder - Dpauoyt Tod frinrity Consldnration

We ispecifully forsard herswilh tha reprsdentsinn st by din, Nisraa Gamale (75 Fa
EATRIAT), prosently posled ot BRO-L, Morens, egerding hor interCirde Transfes eguest 1
dmardsuil Circln which is eseniiy pending ssiin Applicaticn 6 CTO00O0] | 4550

The s merts wmpathetc and priamnty eunkidieration in viesy of the mpEEng =wl genune
EFCRHTITiATECE @i Ehil G0 piaube 1 sefving 0 Bhe Indidn S Poees aesd by prespnily poried 8 A
Fame Sl Chami (Assem|, s sensilivg ki reai 1P gusbons bomier

The ultieer & prembitly rewiding sl il b Twen childmn, managing v BsTie Gemiy
Fetipormsiilitioy single: havatsdly, Additianally, ee aged parei (73 yeard & 85 pusn], whi ure soley
depaiia g gil hov, Mdgus# OShLsidiug mre aod msipiie

e hiry dlpeety competed s long Ao & aeer 1 ogaar v Hhomil Circie, making her pequest
sttt akbtly justialie @ wall

Coimidieting thir sliise sepeptiovsil Famby sl svicn: rilahid conil mass, Thi (sgue] desmyes 1o S
regiod uE @ ypoial case Granting tho tramifor would mot osly provitde moch needed rellef (o the
Wllaes bid waiihl sl eiislile ber i diaciuege b iy wiily splented Totue iabiiay. and
il i b

Wi 0l Lhe Buhegoeesg, e culrniesl iy Psjurit i pocd BlTes o espedie aeal apgromil e peveleg
L7 applEniaen an oy, geleesding dec conideraion o the genuing handships insaleoed

‘e whali B faghly vifiged for your Sing and emesihncs sy rsepnm m Ui sl o

Toura ﬂﬂl;-yjl'li.

-
Sanjpev Minhra

Corimidl Sefiarpily

Ph 0} 251178, ISTEEM E-miadl - Mak.: B42500 6480
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STATE BAMK OF (NDIA OFFICERS' ASSOCIATION : BHOPAL CIRCLE : BHOPAL )

{Regiwre | ader Builisa Tousde §inian hob 0L Begill S PSEIAPLIT

[Ty — Binte fank of hudin, Local Head BfTice. Matranine
= P sl ey lsemhangabad Road, Bhopsd - 302 611

Mo 202627 [03f5 e |1 0% 120.2C

e R0 IR TR
148 [ et
Lisgaal Faed CH i,
Hhopad

iy f ffaenbur Foyuest -

Plgsinn Ted @iiciusil recesniduranon myuee fov iramhen ol te abose meniioned ofoEl oo groeee
e i, (T Vi Budi b iy i proiisiid il iyl S agamielil dind WU SabsBn 11 THwing
upl the mafier silh module #0 g oa Mreospehle comidemalos reossesd s fai

It wharwr o v permain corgasslan Diseg Reed iy Vi ollicel B S Lesily, we snaminhy regeess yi
o mubrt module sesnapemant & B pulbariiees B oopcoesiiber hin reques] sysgaihehiia®y o
humanaEnisy & rempInionalE grounds.

doiingr breg Clisi Bl &l Do -Oaiasion & adudinel Welstisng.

Tl Lmn:;l-p-.-

Sl

S ey ML
GiEwarad Secntary

P fl PEEVTTE, RETETM L-mail - shisabgi@ymail.com Mk BA250 1 R4GD
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[ b @ Py 3 1 2B ST <M
i ol Wi maer Lneor BLSINT peed Tiomm e Py

Wamririy: iy @r o oo e o BT, T e 0 g PR o LT & el mtn
- aréssd g L LR o Py

Ter artidll in rm wiginsioy o S0 Do G008 SN S of negUHL grss
it ritin o) BN RS L e Vi e Be sy

Waitiing Thm srrmd s ne gy el foes S Do ot i oo il lmchomam 1 o et UL rtiian wmchur s el larwars 'veaney oo [ iy
i piigrabm @ B

i, [haie- 0 DL OIS
EGH R

B Lasasl Hndil OHics

Wbt

Subfpot Riguaal fesr Shange of Madiile &t Eimpessionsie grmund.
TR be B b Laria

Fin iy godlell s Oepury Mansger 1 B Bslagres bian Branes RED f Marde, sisiges M | tpniny s Fan e soakey)
kel of wey Llsilis umur-nfu—naﬁwrr-r-hrmm:-—hﬁw =uth i ey Chise 4 niy hono
LUAT B AT g

Herng e foarmesl psey JO05-30, Vool Tt g | we Eemlem i Swalie Ehsliih b arremile gl Hower, fin @ ey
PRy B SR ||y bimyww | coale 4 rkmeml froen g s plico ool presoyg ol Bt

By el e Ve e ctrctuted, Bl G ARGHEHEY, e m FUFISE Matkrs e, | @ By o sl esen. | e S et of @
ST et ke iy 0 §i DOy Haguaradaed 0o e foe i e nusare it Srijares o tatho alisiton By st b
iin ol i FeY PR e i o MTETHERE il ety D0 I i e e e

r-.----——u-n-rmpn-l.iut—mmHmu.ﬂum-mleuhumwmuurdwmmuurq;nrrpnmni [t Lin
P rav P cxvmmitpirtn. 8 m @nivienty s hor b i Srgls ey manage vy nesporsbkie Wi e hasn oy ey Rieea e gl
I, = AT (R bt g gl o Motiesl TecElos, |n ey sliies lmdmmyﬁhﬁhwhummr-
el 1 B asmncs ol sy mllem-w“ullhﬂhmuwmr ol W lepleshckt oo bides Some i a
realain el Lmlomebar ke Dhe Usakes

Addieaiy | hover trees sty bom s S s wiich mgeey Vi fie rribosld Aursprsisars af et ssopon. Blitesy) slend (o
) e plTaikniely e adncn Sha Cwaisl. s ervarealy WVLELL Ry Fhvpesial hisdh @il nonlel wedibeng

| iy PO G e e EgRsles Teanler el Moue Sliesben mam ) e sk =0 | ety
TS i T [T Wy bliiue bl e abepryged b Poxpes sisen 1@ IEtparaireply T [ [Ty S, e Doy sy
Frns warsd prisan i 1ot Babarmca e il psn s sty ﬂmuqqmmumm|mmwm--uwﬁuﬂhu
b Wiy

| Verrw s DM b cismctoaege (g Oules Wl g garvETly B Lkiikewien =l | esiih Ally ssrmlisd i R Baow 1 sanmuby wetjumsl 1=
el ki bty conugier s genoes gorons il ol baoiy e i o §range o ey ot i PR T emport iom
tn e P b hsian ) A el il N LD iy PP i S e e o Burley
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aipiisin) pmi

Tollas sy

Proail Terrstrw | agagiy Slansger|
Y merm

Skl [bask of bcgp
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- e [ P v M gy o wpcafed gRaA ) rmd Moy dper vl
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CORRESPONDENCE WITH
CIRCI E MANAGEMENT/FEDERATION

- 1

T
1*,5 STATE BANK OF INDIA OFFICERS' ASSOCIATION : BHOPAL CIRCLE : BROPAL ¢
e, o (Regtnesi] L fadion Trade Lnies At 1434 Regd. %o ES61WPLTI}

L ey i e A e Etmie Bank of India, Locsl Hesd 0ffies, Merzanine Floor,
[y T —— Hushangabed Rosd. Bhopal - 852 011

.
rl

iﬂiln:;-;qfn_:,liﬂ Omam: |7 07 j2074,

T,

Tha Chis? Genoral Maragar,
State Bask of Indis,

Local Head DMice,

Ehopal

Hosgecied Sir,

Subjest: Sgte Bank of bndiz - A Matter of Seripys Congern

With referance to dbove and |n comtinuition of our letter no ASMI0IE-27/03/21 duted 18022076 B
letter o ASMOES-T6/12/130 dated D4/ 1271008 we wiits 1o wou with deep sorrow ind serious conosm
b ance again b ko your natice certis andortungts incdents that feflec thit prevaillng condltions i our
Circle. Similar concesmia. had earfar been communicated 1o ihe compelent suthorities through lptter and
elecironds communication. Moweser, the ricent incidents have made B imperative o ralse e matier
Binif ikl UMOST Urgsnty.

O 15 March Mo, we wern deeply saddensd by the untimely domise of two of our coies e dusi in
cardiac afrest—Late Sha Sieghir Kerketia, Deputy Munager, Aeglon Canker [Branth Bande| and Shii Limirihy
Sahu, Minager, Riegion Amblkapur, Thie sudden pisting is not only o personal tragedy I-u-r e fomvilies
and colinagies, but afko Bmaries of grnoe cancern foc Lhe enting 581 Tasmily,

This ¥ nat an mobsted v, 1t b expocially slarming that, in the Bhogal Circle alane; 17 collsagues in the
A7 Erous of 30 1o 50 years have nawsod swily suddenty disring the corrent vear, Such reprated mcidents
compal ko reflect seriouily on the underlying ciuses and the unent need for corredtme mirgsures

It is eidential thal we collectively eximing thi fectors eontrilsting to such distresdng stustiont. Same of
the mijar conesons ehserved at varkous branches, particulsrly in resmote and difficul armas anm a3 follaws

Lich of propar residentisl sccommaod stian
= BilEnuate socees 1o clein food and sale drinking watar
Absence of acdequote healthcare faclition
Non-avadability of timely medical treatmant in cases of serious Bnets or AMEERTICY
Incroasing et stress at the warkalice
Frequont mestings durng the day
Improctical and extessive busnats tirgets %
Camlinntn pravmsre 1o mariarm

Ph: [0 2581376, 2675234 t mail shinshpESgmait som Whoh.: BAZS016450
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Thene conditions have a profound impact on the physical &5 well @3 mental weli-being ol employees

Sirewn, fatigue, and adverse working comdigions may, directly or Indirectly, be contributing to such
unforiumate incidents

in wiew of tha abova, we humbly request the Bank management 10 treat this matter with the seriousness A
desereis and 1o take immiediate steps te addoms the stuation, in particalar, we reguest that:

L Concrete meaaires be wwhen (o reduce workplace wires

2. Twrgais und workiood be made realiste and humapa

1. Basic facilities be ensured 4t remote and hardship posiings.

4. fegular health theck-ups and emergency medical support be arranged fof employess

& Cfficialy with chronic disease/health inues shauld be glven preferenca st big contres at the tima trancher
EIMITIE

We canpal hehaw the memory of our departed colleaguas merely by expressing gref. We must also
grmury that gncare and effscive steps are taken to prevent the recurrencs of such incidenty in the fuluns.

Thi health, safety, and dignity of employees must remain paramourt. Only then the institution can achivve
it trae and susteinable progress

vaurs fasthiully,

A

Lanjeev Mishra
Generpl Secrelnry
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Etwin Bauk ol lndla, Loosl Hepd OFGes, Baisasing Floas,
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LN 2*1{.—'1'”!:1]'“

[~
DOy, Gatierad Managsr K {00
S Banh of Inddia

Lol Vi -illicw

BEapal Cirde

Digai Sif,

lxont Ruminder tmalemantstion of Comprebensive Medicl Smergency $08 and
Sappirt Syuimm

Fgme pror in oor botter Mo ASHI02%-25012120 dored 04/ 1372605, whersln W hod
eauEdied  amd. progeied he loomalition ead mplememEiion of  stredured  Stapdand
Oparating Procedure [SO007) af the ACMED tavel lor sfléctiva handling of critical medical
sriipgmiciis and damive oo of aHicorw (copy andoted {ar reny referente]

Wi piotound concem and  deeq  eappaintmanl. WE are consraliel e wetllE 1o
rmmindet regarding thir propossl sutmitted ewrlies fof odablisking 8 tuctened | and
mirprefeneiee madinl 4 Merguney sappnrd system for plheees acrass the Clicta

Durihj s la§] CHC maeiong, we wore asurco they on ond-io-end salution would be
fzmmulgded for tho lises rasiad, snd if wo wpenficolly conveyed thal Bhopel Circfe woold
ik thee luad in deafiing and mplementieg & Sendend Cperstng Procedure [500) for
g sush sriticsd wikdnmts The swarince prowvdid i kel Teruey g s hapin fhat 8
simienarod. sesibeg, and Bme-Bouwhd mgchaiiiim widsild fdnmn B in placs

Hiwesrr, I 14 desgity didheanoning 1o sote ot ste the last CHE mesting, four of sur
glbigurs mave unforunaely kol thalr lvas due b varioas reasaes, and pot e farma] SO0,
frpmewatk, 0 irptruchors Faen been msusd in thic regard. The abraner of a delined
geigrgency, protocal duiing sech grove altuatigen s familiex dishrested, cleaguIs
nlplete. dnd tine wpsiem § poosney Enprepared 8 memants whan gromspl ation oo maks
s critical didTaramnés

We onte Fgaln reltbraie el hamble bl ippent Megues) st eamiitietian ol @ Daglitated
Wedical Frmereeny Mespoosn Tesm ® eech A0RRD, responidbly fos:

o -Comdellitaiiiij] petuedpaiicy Wiediied Mkl ancs

s - Facsiiabmg ol admisdiing ond decumanisgion

Bats | 02 I0EL

= —

Wabsile vwwviabivesnopEl ang

(For Internal Circulation Only)

| 2]




SBIOA, Bhopal Circle

ISUP-VOICEI

January - March 2026

= Acting as a single point contact between the officer, family, hospital. and HR.

*  Ensuring uninterrupted and timaly T muicidlen

o  Support Systerm for Accomparidng Family Members

= FProvision of resting/waliing arrangements noar hospitals or 581 Guest
Hiowuses,

= Traveland sccommodation sipport whersver feasible

« Appointment of a designated nadal olficer for coordination,

= HR led Coordination Mechanism, ensuring. appointment lacilitation with
irtpanalled hodpltals,

= Updated ity wise specialist diractories

« Real timy medical assistanes deshs st AD/RBD

»  Periodlc follow op in prolonged or criticsl cases.

The banking fraternity fenctions as one family, and in times of ssdical emargencies, the
InSution’s stiuctured support becomes not merely an administrative requirgment but a
maral responsibility. Even a few minutes saved during critical situations can mean saving a
precifie |1le

Wy respecifully subimin that ihe eontiived absence of CONCAFIE aclicn, despite prioe
husurance 3t tha highest fordm, i3 desply disappainting, We sincarely hope that this maiter
will now recielve Immediate attontlon and that a formal SOP with chear puidolines and
sccountability will b [ssuwrd at the earling

Ve reiguest your kind snd urgent imterveniion so ihat Bhepal Clrcle may trude set an
nrampte-by nititutionalizing 3 compaselo pate, #fficiont, and unilorm CMErgenty faipunse
|n|.-1.r|.1m|.||s

With singere dxpectations,

Yours-tatthiully,

Jangery Nisne
Getieral Secraétary
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| Bagistrnrsd Umddwr Buidbam Trasls U sl A l:l:I-l..hql.H-. IJI-:I'IH.I'J:I

Pl 13y 2550T70, THTEI I il - ibiga bpi@iginiid dom

NERgoa S0 12128 Dok 0441 |3 1303

3. Conurel Managsr & C0OO
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STATE BANK OF [NDIR OFFICERS" ASSOCIATION : BHOPAL CIRCLE : BHOPAL "
(Hrgsivrsd |iwler Deslion Trade Vnkes bad 1938, Repl. e ESeREMLTY Fri
Btate Demk of Indin, Locsl Hand Difios. Mezzanine Floor,

T e, Hoshangsbed Rosd. Bhopal 482011

MNI12025 -27[03 37 Buiw (3 83 12024

Ta,

Thie Chied Ganursl Manager,
State Bank af india,

Local Hesd Office,

Ifopad.

Hespoced i,

Sishimet: St Bank of india — & Matter of Serioi Congery

With mefemice to sbowi amd i comtinuation of our hetter oo, ASNSE

i L dTICACT dated 18002/ 2026
beites ne ASNI005-26/ 12120 dated 04/ 12/2005, we write ta vou With deep sormow amd seriui c.u.ur.lr:
YOI again heinyg bo your notice centain unforiunate modents that refset the provalling conditiom in o
r|“l1_. Similar concormg hatl saetier Lissn cusnmmi=icatnd ta the competent sutharities through stser ang
Mectinic tommuanication. However, the recent incdents have mad ;
e A b e € it impearadive 1o ralse the mtker

_D-u 15 March 2028, we wers deeply wsddened by e untimely demite of two of bur collesgues dus 1
;:dl-l: arrosd=|ute Shn Sudhir Korkotia, Deputy Manager, Bugion Landker [Branch Bantle], anvd Skl Umesh

s, Marager, Regron Ambikapur, Thair b sy i not.anly § permonal tragedy far thair famiae
BN colieaguen. bait also o matter of gravs concerm far the sntire SBI family .

THIS ot an solated o 0 6 espacily Hlirming that, i thie Bhispal Circle alone, 17 todkagees in the
Wil aircan of 30 ta S0 ywars heve pauid sway suddenly durivg the currpnt yiar. Sich repeateil [ncigeniy
tompe s ke rellect pisioushy oo the underiving causas ani ha urgent need far corrective msds e,

:1h|| II-'I.-I-IHIIHI that wil colectively saaming the sty eankribaking to such distrnssing situstiom. S ol
8 Maajor cunbishy ahseryed it varions Brinchos, particulary in remate and difficull srem sve 2 follrw

Laek af proper resldential aceammodation
inacequate actuss o dean food and safe dewbing water
- Alrierae of sdeguate hoaithcere faniie
Nom-aunilatsdizy of timely medics trantment b s of serics Bauss or gmnTgency
- Incraating mendad sbres AL dhe workplace .
» Frequent metings during the day
Fmprachical and deie e Buiiness targeiy %
Canlsnugus bresism Ly perfnom

Ph: [ ZEEVITH, 357574 E-masil - shiusbpifipsall.cam Mk 2SI
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Thetn conditians have & profound mpact on the physical os well &5 mental wedl-belng of amployoen
Siress, fatlgoe, and adwerse working conditions may, directly or indirectly, be contributing to - such
nfortunsts incidents

in e ol the above, we hombly request the bank management to treat thi matter with the seriousness i
dessrpes and to take iImmediate steps to addness the situatien, b particular, we requiist that:

L. Eoncrete rveasures e taken oo reduce workplace sirsas

2. Toargets and workioad be made cealatic and humana,

1 Waske Fociltlies e ensaped. il remdate and hardship posting

A, Rejubar haalth chack-ups ind emergency medical sopport be arranged for smphoyess,

5 Officials with ehionic diease/health Bouss iballd be given preferénce at big centres at the tme transfer
LEL et

Ve connat honour the mamory of our departed colleagues merely by expressing grief. We must also
wnsiirn that sincern and effective steps are taken lo prevent the recurmence of such Incidents i the future

The hiealthy, safety, and dignity of employees must remain paramount. Only then the institution can schisve
its true and astanablo progriss

Yours faiiviliy,

S oy
eneryl Secratary
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Hismal Crpla

Bar S,

Wrpert Raminder jimplemantatien of Comprubarive Medical Emergency 509 und
FiRERTT SyEem

Faaie mfir Lo pur Letter Mo ASNf2025-25/127120 dated DarI2F2025, whoreln wy hai
mgueited onil propawed the formulition end implemeiitatan ol stnictured Standand
Opetiting Procedure [SOP]dl the ADRED lived forafleciva handiing of critienl mudical
amergencion anl demiso capy of officor. [copy snclosad foe rgagy relaroncn)

With prolound. concurn and deen disgpentment, we se constraned 1o wiile thia
faniindar ragarding the proporal wibmitted warlier for estabihing n structured sad
COnRrehmEsy medical aifiingency sapport sy item fareilicers acrns the Cincis,

Suring The L CRC mosting wi were axurid (it an ond-le-end saluthon wolld be
funmulatud for the issues raised, and it way tpuciPically conveeyisl thal Bivpm! Cirgle winid

bk ihe sad | drafiing end imrplememniing & Standard Opwrating Procosre (GOF) For
nendling such coiticad Incideits. The s encn providad b tleal faram g#we us hope that &
iruciuned, itthitive, ord thri-bdiund mechimamm sl ssén Be () jilame

Wirerdvurn, (0 I8 dogpdy SSTESCLaming Lo mote thet since e lugl ONC migEting Foar of our
oifigmry ave unforiunately lool their llves die 1o warous ronsmid, st yiet b Roesnal S0P,
lirmepeh, o Iestructions ivn Been treaed n this ragaad. The absence of a defined
winergency protocal duning dach grave sitoatisne leseus Bimilieg Uilreised, collanguis
hulpless, and the wilem sppessng unpropered gt momehle when ol aciian eon make
8 erivicel M beriipee

W once sghin refeeate cut umble bl uretnt regueei for consthution of & Dpdicatogd
Bdedieal Fimierpency Raspovie Team af each ALVRBD: cesponsibile far:

o Coorifmaling negengy metical assislancs,

¢ Fneslitating hompasl admisssan dnd doacamenitaiion
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STATE BANK OF INDIA DFFICERS’ ASSOCIATION : BHOPAL CIRCLE : BHDPAL | _I

(Meqriaiereed Under Indtan Troy Lsies A 1905 Bopd, M. 1 BSTEPLAE

un—.---— Gtate Bank of bndla, Lecal Head (Hfice, Mazzaning
. O —y Hushangabad Rond, Bhopel - 462 011 =
ASH| Rede-2% o3 /32 Dein: 32 f &3 |10

The Deputy Cincral Manager & CHO;
Hiate Banle of Indis,

Lastn] Hemel CTice,

Hhapal

8ir,

With reference o the above wnd Clroilar Mo, 2026/73 dated 20.03.2006
imsued by All Indin Bank Ofcers’ Confederntion [AIBOC) and Circular Mo
427 3006 dnied 21,03 2026 issucd by All India State Bank Officers’ Feilerition
(AMBBOF), we wish to state that Siate Bank of Indiy Oficers’ Associntion,
Bhopul Circle belng an afliliste of AISBOF, which in turm b consbiteent of
AIBLIC, herohy informs thit all its members in Bhopal Circle shall participate
in the agitationul programme called by Unlted Forum of Bank Unisns with
ellect fram 2 1.03,2F26,

Luring the covris of this agitational programme, our members ahall phserve
the fnflowing we . 23,00 2024

1. Woaring of Black Budges / Ribbons-

All ullicers and employees shall wear black badges/ ribbons during dity hisrs
as o e Gl peaceful projesi

1. Work Btrictly ns per Rules asnd Procedures-

Duticy ahall be perfprmed strictly in accordance with laid down riles,
s, ciroulors, syslems, and delegated powers. No oxtrs, informal, or
unrecorded vooperation shall be exiended bevond prescribed normis.

A Adherence to Working Hours-

All officers mball winctly adhere - prescribod working bours, Unofficial lute
mitting, workinyg on Sundoye S holidays, and informeal extensions shall not be

undorinkern {

Phis 0} DS6TI7E, TETEINA E-mail - wh il.eam Muoh.: BAZS0N G450
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4. Exil frain OfMicial WhatzApp Groups-

Mo hers shell cait so-called ollizial Whalzdpp groaps eresled lor offion W,
in lisme wilth Gee URBL eull, while maintuning dezsaenim.

5.Nun-Attendance in Official Functions Beyood Office Hours-

Vet bers 5eal nod atesd officizl flunelons aftor banldng houss o so holidays
during the agimton period.

&.Ho Official Calls /Meetings After 6:00 PN

Oflicers skall oot atend ollicial ealls or virtzal maelings beyond 6:00 PM.
fatters, whereves noscssery, oy be deall with during repular working nours,

7. Reportiag of Prossure of Victimisation

Any nslanee of soerclon, prossure, gisermination, or vistmisetion shzll be
remarled amedialely o the Pederaton UFELL

8. Maintenance of Discipline

The seiteliorn shall remain peacefal, orderly, andd cligmifed, Mo bers shedl
mainlaim rnfeasicoal genducl al all irmes,

die would also Lke to respectiully submis that participation =t lawlicl ansd
seacefinl crgsnisational elivites 18 4 lepilimets righl ul e plorees, Aoy act of
cowpcian, threat, or osstruclon may smaant ™ sn uolais labour practies
wrder tre provisions of the Industrial Dizputes A, 1447,

Am injury to one seale today is a concern for the cnlire officer
cominunity toouorrow.

Wir rogasds,
|

L
e

(Sanjeiv Mishra)
General Seoretary
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CORRESPONDENCE WITH
CIRCI E MANAGEMENT/FEDERATION

STATE BANK OF |NDIA OFFICERS' ASSOCIATION : BHOPAL CIRGLE : BHOPAL
" St Ba o ol Nod O, Moo P,
Hashangshad Roai, Bhopa - 462 011 '

— — —_—
ASN| Z02¢ njna[gﬁu_r Dot (| 0 120 3¢

T

r:empurrﬁﬂluum & LDa

Stade lard of india

Lesgal Meisd Dffice,

Nl

Deam Liv,

Bafloct; Foreanding of Reprsenkation — Gnwesraned Eugalstion of Staff Roountshiling Cazes

M fiell wrstlvsed herewsih a representation ioctwnd from S Cifcary’ Adsociation, Maipur ks
ruganding 1k dain of mdsc riminaie gecaleiin of yis#f aocowranisgy cises

Thir Axsactatio heis peprosses corscorn it sesi cases inwa bving manor procedural lgdes wetbout ary
firsinitial imgilieatisny ar malefide intert, am boing pecalsied t Highor asthoriiaes by way of WEs 1
hiss boan pornded ogl that pnee such aweslition is initiated, thi cases ate teguined (o pads ihoagh
multiple fighes autboritss, rewhling in sunstslile delays proceduisd compinsiiss, and demolvaks
amung e

A4 par putiling guidalines, s of meeor nature i be caarined and disposed of ot the sppropriate
lis | whetie na werina wrngubarity s obiereed. oo, 1he currand praclioe spoescs to be daviabing
from thin nppimseh

Ik iy g ard, thie esyndey s Roewanted e i bind coimmedsitie, (| roguested that {#e e ey
kindly b msaminad amd sparapridie imidrections e ssued W0 Tieeiline the process and awoid
UFREL iy palalatep, 10mretsy ensurmg Yty aod Talr digpoasd of wech rame.

Lo TRl P LTI

SaneesTAikhea
Gannral Soomary

Enel: Ax gl

Ph: (0] 2681076, TETHIM ok : BA2501B450
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8 |11y s b S Stato Bank of India, Local Head Dffice, Mezzaning Fioor,

STATE BANK OF [NOIA DFFICERS' ASSOCIATION : BHOPAL CIRCLE : BHOPAL

[Woeghwtvrnd Unaler blian Trsade ©nbus Lol 1908, Bepd Mo, | S6LRPLITY)

I St i Hoshangahed Raad, Bhapal - 462 011

CORRESPONDENCE WITH
CIRCI E MANAGEMENT/FEDERATION

ISUP-VOICE
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MNi202c-23fe3 L g Detn: 2 | 03 12026

Ta

Thee Depuiy Gamersl Manager & CDO
State Bari of Wifia

Lizgad Hasd Ciffice,

Dt

Dy 5,

Subject: Forvarding of Repressntation — Donial of Fair Opporiunity in Promotkan {Shei Sinil
Chasraybys, MMGS-1(] :

Pesse Tind encloset hebinith § represemtation receved from S8 OHicers’ Associarsn, Raipar Moduls
rag Ay Yhur case of Sl Wil Chaurmiya, a wivually impaived oficer poxted st SMECT Tl

The Assocation has Sghilgied that the offioer was donied & (i cpportunity in the promotion precess
e 1o o proviiien of necesssry examEnation sipport facilites. i hoe boen mantioned that despits
clearly indicating that her did not require 8 scribe and only nesded baic screen sdiustmants (vich as
anlirged Tomt snd wsitable beckgrend], the wme wor ol irtasged 8t the sxomination oepdre
Comeguaniy, he ciulld ok part et @ e esominddion

Thet matier rabses ssriou CONCETTTE Megardeng equal oppartunity ind m@mpidsie with provigons
Felativg 1o permond with cicabast e

Ini s ol i abavr; the cuse i forwardod for your Wind corigeratiin, B s reguested that the mattse
gy Alrwlly be esamivimd on privey and aporeprite teomolal masmeres be takan fo-onsure justics o
tha comcerned officer, including privviding a leir oppormanity in the ProenabE prste

Youry lam iy,

Generad Saerviary

Endl. A sbive

Fh.: 00y 2561370, 2575234
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AGENDA FOR THE MEETING

t@ﬂmﬂ: standalone pool of Oificers a8t RBOs to support branches in outdoor
isssgments such as EDD activities; DEAF account verification, Geg Tagging & KYC of
Mule accounts as ditectnd by the Lyber Securily Cell and Anabytical Departmeant.

Posting of support officers In single-officer branches i essential o ensure
complance, outreach and uninterrupted customer service: With Mule Accounts
hu:n-r_nlnn @ sarious concem, Physical verification is now mandatory for doing EDD for
capasit accounts through customer address visits and Geo-tagged pholos of the
unit;premises for current accounts, FABL loans efc.

- Qut-Of-Pocket expenses incurred during exsm duty should be pafd aut of galary,

Uniform Transfer Policy

r:m_:m agd 57 years and above may be considored for postings ot lecationd of thair
thoice, as far s administratively fassible.

A rotation-based transfer pallcy {Rural, Sermi-Urban, and Ueban) for officars shauld be
implementad sfectively,

Elmnsmwh:tummmpnﬂmﬂng couples ot the same canter, subject
adminigtrative fasibity, : »

Adequate staffing should be ensurcd at all branches in Nne with their respective
calsgorization.

The annual transfar exercise should be completed by June 30 to avoid rrid-acadamis
fpasian disnopthong,

Callerg officiaés to work on holidays, Ssturdays, and Sundays should be stricthy avolded,
except in exceptional ciroumstances,

Training

Etiquette training should be imparted to Cirde Based Officers (CBOs) to familisrize
them with the Bank's culture, Additionally, town hall meetings of CBOs with CMC
miambers should be organized soross all modalas.

¥

&
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¢ gugaT (SBIOA BHOPAL) it midfafd,,

TS kY iafarterat e grerferat (Fadt — ATt 2026)
S | W 2026 T ST SSTCHE T § S Wisha, SUMErR Td Suafetrl| & qiqul
& 39 SR Tafy= Tl o o, Saeht, TiRTerer shrishHt U ety SISt o Arem |
TS - T o e, TehelT Tl HSTe[dl <Rl S QR e Al
A 2026 : TS fAR U GaTe ST uTE
04 STHSRT 2026 —HSEAT
© &1 HRIT T Hohel STRITSH foham T, foraw Torriar |ifertt = ©vre sl Asteld! Ta
T fedi 9 S forslt ot ferem @ fog
10 SER 2026 —STE Hehet
o AGM T G TiTaT st TS Tt YL E TS TeHe: T~ Ua foreri-formst sl |h feram i

15 STa 2026 — 8T
o TUeT WHTIE shT TS gAT, Sre WTfera o sff<r SATcHTardT, WIS Ue Ths[edT i 8
EEIEHEE
16 S a0 2026 — FaTeT
o &I T H SIS ST H ATIT + T {2 el ST Tesah W ot <=l g3
* 18E 2026 — 35T
© ST EHICT o HTEH § TS o STl HEwil 6T foraTe U gy uT S 31127k Hteld g3l

22 eI 2026 -HaE
© LRI HITET H TSR T o HE, ek &1 ol ATl Ual sy fedi ot formm-fomet
fopm |

24 TS 2026 — FAATTETE
* AGM H VT et 37 -Hehel HH=o] Ul TTeTcHeh Uehd ohl §gq (Rl TI|
© BTl 2026 : TSR AR el &1 Atelet
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01 FRET 2026 - Hag Wl
* B E.C. I35 H ETTS o ST TRRIT = TR it eea ot e forar o form vl

22 TIE 2026 — FdAT
o &S TR | ST F1fORIT st SeoigH 1T Suteertd & ot gaa faear i fesm #

HhTTcH GaTE gl

T 2026 : ANC TS AieT Tt o ooy st
02T 2026 - $ER

o ANC FHTIshH shT Hohet SIS g3, Fore EiraTensh forsaii o Hecarqui =r=i g3l
10 T2 2026 —TETR

e ANC s3e T geey fedi ue sifersa ot worfi o v fereme-fermrst femam )

11972 2026 — faremadQR
* ANC TH5hH o HTEeH § HITSTcH Uehsd T Ul HHw=ar ohl sfeTel fieTl

13 HT=r 2026 — ST eTa)
o ANC SI3eh U T ST oh TXTTehohlUT Uel e e HTHTaT IU ST feam |

14T 2026 — AT ATZTA

o HiGTT [T ShIIShH T STTATSIH L HIGAT HTTIT o ANTEH Tal e SHT Sl TFHT AT
Tl

21 9T 2026 — SR ATSIA
o gt fead o shelshu o HTead O e HTicheh ol Ue ST ohT HeT feam )|
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SBIOA All Modules’ Strike for Five-Day Banking 2026 - Officers' Demonstrations:
Photo Highlights
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¢ AreraaT getra earef

oS Edy |

SAHT T 2hT e ST =T EfOrT 0T <heT ST, 1 I8 tfaerfts 7el e fomm sit

A1k TS Sta 2l SIS giomd Y&M il €| §= & AT o1l §U &, SeTer ol
ST TG & HIL SHa Tget § AT STRHETI Bl T 2| fohq 36 sTedt wHeh-aweh o e
ek T 5151 TT &, & Tl § ST oL T8 €, AT ehelel YTl o sft=r 37u+ HTerell sh
GIASTRE?

TSI T WIS T8 ohl STUETT ST SATcHeR (S BIelT ST TET &l “H” T “H oht AT
‘g INTAR 1 N Bie fear 31 ufaeat i ofeh dre # safth a7 f&q 1 waiaf o
T &1 TheTaT shT TTLTST &, Ug ST ST ek Hfird a1 178 81 TiomHEaey, HaeTd HHsIL &l
1 2 37 fat & sfuaniiehar Sedt s &l 2| 8 Reafd shaer safhra Sfte aeh Hifta =1 2,
SR G HETST Rl T L T 2

el 31 I8 Sl YA g BT H Icq~ TS 8| HATY e SiieRIet, FRre Hifgar &
THTE, IR STHIRTATET ST - STt hl TSI ohl 3T ST AT =1 LIS AT SeT dTadl
&, Ao € ST STGHT 37T GHU 2l 1Y Ao T, Sifesh 3¢ U1 BIgsht ETiiret T ST 2l
T SITSHATH A I8 9T SITAT & foh AT oo Hehetd a8t o, fSres aarst ot it sheamor &1l

TEe [T, WIAEAT o8 Hod © ST AT 3 shalcl Ueh ST § S 33T “HIS” a1 2
R HEah i Had “TgEe g Farehu]”” shl HTaHT 9L ST T 8, e €01 ford 1 T T
T 1 e ohT 37k haret Hest o STl T ek &t el 2, ek o st sfia, semft ofi
STeh{l oh fel %0 ST STET ohT Tl 21 STl §H Tohelt STetass ohl SerrdT oid &, foreft gt
ik T BERTAd © AT fordli Sl il tam st €, ae a0 T 3791 H HTeIdT T UTei hid 3|
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TS oheiieh o € Ueh-gaL o Hllel o okl e foha €, fohq ameciorehar e @ fon &
WTERTCHe, &9 9 QLRI ST & & SHI T HaTq o ST | €, Tiq Hreel! el 7 ST
& BHILUTH BT 6o g, Tifeh] &oel Heie W Id 311 T8 8| I8 feufe g8 8 Hie T AsTsi L]
HIEE R R P eI R AR KR R I X

6 I BT GHT foheft sTg uiterd # e, sifeeh B1e-sie S d Ffed 81 2 sedsh
Tk AT ST & - TafTef o7 8 Uoh ST 61 1 oft shl, T HHTST H ST Iield e 21 GOl oh
i HAGe ST, STEXaHal shl TRTIAT ShEAT, Fahicl ohT SLET0T ShiAT ST 37T Tt d1gT ol Tt
HERTL ST, AT U8 ohaw &, ST HTET ol T ST ohd Heh 2

A, TS T B foh A STta shl ST foieh TheTd shalcd SF hTTd ST (o8 | a1, Sfeeh
HETST o SIfe S AMTe H e 21 afe v sharet 31 foru Sfiar 2, 38t Siie i ©
ST ©; < fohe] Jfe o1 i oh forq oft Sfiefm &, AT Seeht Sfier drefeh s a2

HTST ST 59 ST bl & Toh T Tl ST AT o6 i<l Eer ST shi| Fifeh STal
T HHTH BIAT 2, T & Troel! HIadT oh J[EHATA BT 8| AT I8 I &, S shelet s41<h 1 7™
ST &, STfosh L HHTS 3hl Ueh sIgal A Haeeie faem Sem shidr el

UL TToh] T 3T TE~ T, 361 hTHAT o 91|

STt |t
S
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